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Benefits to our communities:

Ghana
An IBM CSC team helped 
formulate a national supply 
chain for medicine.   

Vietnam 
An IBM CSC team helped spur the 
country’s economic development by 
boosting its tourism industry.

Chile 
An IBM CSC team improved 
support for small businesses.
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Improvements for IBM:

Partnerships
IBM has helped develop the international corporate volunteerism programs of some of its clients, exposing them to new 
markets and skills.  IBM has worked with companies such as FedEx, Citi, John Deere and JP Morgan Chase, enabling 
their top employees to join selected IBM Corporate Service Corps teams on deployments.  IBM also works with USAID 
to promote skilled international corporate volunteerism programs.

Nine of every ten IBM participants say their international corporate service experience provided them with excellent 
leadership opportunities, while helping them better understand IBM’s role in the developing world, increasing their 
cultural awareness, and making them more effective at their jobs. Most employees say that participation in the program 
boosted their desire to complete their career at IBM. Engaged and committed employees are inspired to provide 
exceptional client experiences.
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Essential pro bono problem solving for communities around the world.  In its first five years, IBM’s CSC:

2,400 
IBMers 

dispatched 

34 
countries 

sent participants to 

140,000 people 

completed 850 assignments, 
helping to improve life for at least


