
ACIO, Academic Engagement 
Director, ETS
Jenn Stringer

Deputy Director, ETS
Meggan Levitt

Associate Director, Teaching & Learning 
Spaces and Operations 

Owen McGrath

Service Lead
Judy Stern
Steven Williams
Vacant
Support Lead
Paula Miranda

Teaching & Learning Services
Manager
Noah Wittman

Customer Experience
Customer Experience Analyst
Daphne Ogle
Service Management Coordinator  
Joleen Locanas
Academic Innovation Studio Program 
Manager
Vacant

Projects & Planning
Projects Manager
Nicole Sattler (dotted line to PMO)

Classroom Technologist
Ezra Daly
Tim Gotch
Instr. Liaison/Scheduler/Support
Willa Chan
Help Desk
Kailey Chen
Natalie Montanez

Systems Admin
Darlene Kawase (SIS Project)
Greg German
Jonathan Felder
Anthony Vann
Tim Faircloth

Systems Administration
Manager
Kevin Chan

Associate Director,
Programming and Design Group

Oliver Heyer

Project Manager 
Rich Meyer

Quality Assurance
QA Manager
Paul Farestveit

Analysis & Design 
User Experience Analyst
Anne Sophie De Baets

Associate Director, Business, Audio, and 
Video Services
Steve Garber

Administration
Office Manager
James Shu
Executive Assistant
Donna Brown
Communication Specialist
April Irwin

Audio & Video Services
Manager
Airdri Stoddart

Post Production
Scott Vento
Events Tech
Alex Ouyoung
Elana Pereira
Dorothy Wang

Events Support
Hourly Employees

Operations Coordinator
Lena Ghazarian
Chief Operator
Vacant (.5 FTE)

AVIT Engineer
Andrew Murray
Television Technician/Engineer
Jim Hockridge 
Jeff Calhoun 
Steven Johnson
System Admin
James Fong

Student Employees +100

Business Relationship Manager & 
Berkeley Video Lead
Jon Schainker

Contract positions are in italics

Educational Technology Services

KALX Radio Station
General Manager

Sandra Wasson

Design & Engineering 
Manager 
Vacant

Technology Spaces 
Manager
Jon Crumpler

July 2016

Application Programming
Application Programmer
John Crossman
Ray Davis
Nico Matthijs
Paul Kerschen
Vacant

Assigned to SIS Project
Ben Hubbard – Portal Lead
Flint Hahn

Project Management 
Manager
On Hold


