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*AS OF JANUARY 2016, SAP STRONGLY RECOMMENDS TO USE IE 11

*The 64bit version of IE9 is not supported.

**The 64bit version of IE11 is not supported

*Some features in BW will not work with IE11 without compatibility mode turned on.
Microsoft Edge browser is not supported.

The following must be enabled in the browser:

Enable JavaScript

Enable cookies

Enable execution of internal ActiveXObijects (provided by MS)

Enable Java Applet

Allow scripting of Java applets

Make the web location a trusted site.

Disable popup blockers(or allow popups from the Content Player web location)
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Browser Platform: Mozilla Firefox
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*Mozilla Firefox is released conditionally and offers two versions:
i Rapid Release Cycle, targeted mainly to consumers https://wiki.mozilla.org/RapidRelease with new major releases every 6
weeks.
ii. Extended Support Release Cycle, targeted mainly for enterprise users, with new releases every year. For latest FF ESR version
please refer to Mozilla site http://www.mozilla.org/en-US/firefox/organizations/all.html.
iii. SAP recommends FF ESR for enterprise usage.
iv. Restrictions for Mozilla Firefox:
o SAP Interactive Forms by Adobe
As of Firefox Release Version 5, SAP Interactive Forms by Adobe are not supported.
o Bidirectional text
Bidirectional text ("right-to-left") is not supported.
o Accessibility (508)
Accessibility is not supported.
o Active Component Framework
(e.g. Office Integration, ActiveX/Applets, etc..)
o Windows 8 Support
Windows 8 has desktop and Metro (or Modern Ul) flavors. Firefox supports only Windows 8 for desktop.
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Browser Platform: Mozilla Firefox
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*Mozilla Firefox is released conditionally and offers two versions:
i Rapid Release Cycle, targeted mainly to consumers https://wiki.mozilla.org/RapidRelease with new major releases every 6
weeks.
ii. Extended Support Release Cycle, targeted mainly for enterprise users, with new releases every year. For latest FF ESR version
please refer to Mozilla site http://www.mozilla.org/en-US/firefox/organizations/all.html.
iii. SAP recommends FF ESR for enterprise usage.
iv. Restrictions for Mozilla Firefox:
o SAP Interactive Forms by Adobe
As of Firefox Release Version 5, SAP Interactive Forms by Adobe are not supported.
o Bidirectional text
Bidirectional text ("right-to-left") is not supported.
o Accessibility (508)
Accessibility is not supported.
o Active Component Framework
(e.g. Office Integration, ActiveX/Applets, etc..)
o Windows 8 Support
Windows 8 has desktop and Metro (or Modern Ul) flavors. Firefox supports only Windows 8 for desktop.
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*Restrictions for Safari:

The following versions are not supported:
Mac OS versions lower than 10.5
Safari versions lower than 4.0
Safari on Windows

The following components are not supported:
* SAP Interactive Forms by Adobe
Active Component Framework (Office Integration - ActiveX and Web Dynpro Applets - JINet and JGantt)
Accessibility (508)
« Bidirectional texts ("right-to-left")
* Hotkey support
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Browser Platform: Google Chrome

Release Cycle *
Windows 7 /8/10/OS X 10.11

ESS — WebDynpro "

ABAP ¥

ESS — (HTMLB X
Web Controls) o
Maintain HR — v
(HTML GUI)

MSS - Adobe x
Interactive Forms

BW Reporting — x

Bl (BEX WEB)

*Restrictions for Chrome:

Google Chrome does not support the following technologies:

* SAP Interactive Forms by Adobe

* Business Intelligence (Bl)

* HTMLB for Java

* Active Control Framework (ACF)

Google Chrome does not support the following features:

* Accessibility

* Right-to-Left Rendering

* Hotkey support

Known issues:

* When you use certain browser extensions (such as Babylon Translator), pushbuttons may not work in browser applications.
Solution: Deactivate the relevant extensions in the Chrome settings.

* Plug-ins (for example, using Microsoft Silverlight or Adobe Reader) may cause problems.

» Deleting favorites from the Portal does not always work.

« Scroll Bars not displayed properly in some scenarios

* Inthe Universal Work List (UWL) the refresh Button is not displayed properly

* In some tables, the filter value popup are not removed completely after closing in the BEX Web Analyzer



