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Provides application systems development and best practices for enterprise and unit-specific application software in 
support of administrative functions, academic functions, and public service.
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Works with individual customers and departments to meet customer needs, providing expert assistance and service management. 
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Provides focus on database services, enterprise data warehouse, and CalNet authentication and authorization. 
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               Infrastructure Services 

Provides core infrastructure technology services to the campus, a common, reliable, standards-based technical 
environment, and cyber-infrastructure for research and education.
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 Research Information Technologies 

Provides focus on research tools and faculty concerns, and content management technologies for administrative 
and academic uses.
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Information Security and Policy department, providing a structured approach to information risk management 
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Provides voice and data infrastructure and service, determines standards and best practices for infrastructure development within 
IST, promotes compatible standards and best practices across campus IT infrastructure groups, and develops reusable 
components for use in infrastructure solutions.
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