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ArcGIS for Desktop Installation Instructions 

(Last updated on June 2015) 
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Download 
1. Start from http://gis.harvard.edu/tools/software/arcgis-desktop-1031  

2. Login with HUID at http://gis.harvard.edu/software-access 

3. Note the LOGIN and Password after login with HUID 

4. Return to http://gis.harvard.edu/tools/software/arcgis-desktop-1031 

5. Click on the link “ArcGIS Desktop 10.3.1 Software Package” and enter the LOGIN and 

Password from the above source 

Installation 
1. Click the ArcGIS_Desktop_1031_145699.exe application  to start the installation. 

2. Accept the default settings, agree with the license terms, and perform a “Complete” installation. 

3. When the setup is complete the ArcGIS Administrator Wizard is displayed (or you can access it 

by clicking Start->Programs_>ArcGIS_>ArcGIS Administrator), allowing you to configure a 

concurrent or single use authorization.  

Getting license from the Harvard server (Concurrent use license) 
You can run ArcGIS Desktop using a floating license served by the Harvard license server from anywhere 

with Internet connection. If you are away from the Harvard campus, you need to login to your Harvard 

VPN account first.  

http://gis.harvard.edu/tools/software/arcgis-desktop-1031
http://gis.harvard.edu/software-access
http://gis.harvard.edu/tools/software/arcgis-desktop-1031
https://cga-download.hmdc.harvard.edu/download/Software_ESRI/ArcGIS_10_2/ArcGIS_Desktop_1022_140090.iso
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Click on “Change” and type the license server name: license.cga.harvard.edu 
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Getting single use license 
You will need a single use license to run ArcGIS for Desktop when: 

a) disconnected from the Internet, or  

b) away from Harvard Campus and without a Harvard VPN login.  

Submit your license request using the Single-use License Request Form http://gis.harvard.edu/gis-

software-single-use-license-request-form (HUID required). 

If you need some of the Extensions, you will need to request them one at a time.  

Write down the license code(s) displayed on the popup window after you hit “Submit”. 

http://gis.harvard.edu/gis-software-single-use-license-request-form
http://gis.harvard.edu/gis-software-single-use-license-request-form
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Open ArcGIS Administrator 

Select Advanced (ArcInfo) Single Use, and click Authorize Now… (your PC needs to be connected to the 

Internet for this one time). 
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Enter your contact information and the license code(s) you have received. 

You may leave out “Full Motion Video” in the Extensions list, since we don’t have its license in the site 

license package.  

For Extensions that we do have license for, but not listed in the form, you can add them to the end of 

the table manually. 
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Now you can toggle between the Concurrent license from the Harvard server and your single use license 

on your PC, depending on whether or not you are connected to the Internet and logged onto a Harvard 

VPN account. 
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For questions 
Contact the CGA: http://gis.harvard.edu/contactus. 

 

http://gis.harvard.edu/contactus

