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Abstract:  Trade Union is an outcome of the factory working culture and they are important group of actors of today‟s 

industrialized globe. Orthodox trade unions are an instrument of defense against exploitation and provide a forum for 

collecting the forces of the working class. The basic objective of a trade union activity is to protect and encourage the 

economic, social, political and professional interests of its members. Trade unions have emerged due to group 

psychology, social psychological environment rather than economical reasons. Fundamentally, trade unions have 

designed to eliminate the exploitation of the workers through workers‟ participation in management (WPM) and by 

the action of Collective Bargaining. Trade unions are the bulwark of democracy. The trade union is the extension of 

the principle of democracy in the field of industry. Hence, they are trying to transform industrial autocracy to 

democracy. Nevertheless, the trade unions are acting as the pressure group, the protector, the counselor, the third 

party, the coach, and keep a close eye on the environment in which their members continue to exist, develop and grow. 

The most important effects of globalization include labor market flexibility, increasing labor migration, the rise of 

atypical employment forms, as well as changes in work content and working environment on the organizational level. 

At the same time, globalization brings about greater job skills mismatches and the need to promote lifetime learning 

and multi-skilling. The main concern of trade unions in this globalized world is due to downsizing, outsourcing, 

increasing workload, preference of casual labour, job losses and insecurity of employment, growing unemployment, 

uncertain growth of unorganized informal sectors and unorganized labour, and deterioration of social network.  
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Authors: Gloria D. Tuzon, Felicisima M. Asistin 

Paper Title: Effectiveness of the Youth Entrepreneurship and Cooperativism in Schools 

Abstract: Dep Ed Memo No. 56 s 2005, provides that Youth Entrepreneurship and Cooperativism in Schools  

(YECS) program must be strengthened in national high schools to a) enhance the culture and instill the values of 

entrepreneurship and the formation of ideas and habits of cooperation among students; b) develop the personal 

entrepreneurial competencies (PECs) of students in the operation of a micro-business cooperative; and c) help alleviate 

poverty and encourage long-range economic development in the countryside through career enhancement programs 

and provision of lifelong learning for productive living.   This study assessed the level of effectiveness of the YECS 

Program of two National High Schools in the region and its relationship to the profile characteristics of respondents. 

Result showed that the YECS program is effective in the development of values, attitudes and entrepreneurial skills 

among their children. Teachers and administrators of the YECS have the burning desire to promote the program to the 

youth. The YECS is very effective in terms of the attainment of its goals and objectives. Female students are more 

interested and have higher confidence in the YECS.  Parents, regardless of their characteristics appreciate the benefits 

provided by the YECS to their children; Younger teachers and administrators, singles and those who had more training 

are more confident and have stronger belief on the program. YECS must be sustained to train young entrepreneurs 

who will be ready for the Senior High School of the K12 and become self-employed and economically sufficient after 

finishing their education. 
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Authors: Ghazy Al- Hamed 

Paper Title: Measurement of Quality in Jordanian Private and Public Hospitals from Patients Perspectives 

Abstract:  This study aims to measure the factors that affect the quality in Jordanian Private and Public Hospitals, and 

to compare between the two sectors regarding adhered to quality dimension which include (Reliability, 

Responsiveness, Assurance, Empathy, Tangibles)  from patient perspectives. The population study consist of all the 

patients admitted to private and public hospital in middle region which consist of four governorates ( Amman, Zarka, 

Madaba, Salt.. The estimation numbers of these organization is around (40) Hospitals. simple random sampling 

technique was used to select respondents from the various Hospitals  , (500) respondent was randomly selected from 

the study population from both private and public hospital  .  

The total number of population that the questionnaires were administered was five hundred, of which four hundred 

and sixty two (462) was retrieved shaped .92% of total study population. The result of this study from patient 

perspectives shows that Private Hospital adhered to quality dimension which include (Reliability, Responsiveness, 

Assurance, Empathy, Tangibles) more the public Hospitals. So there is significant differences between the Patient in 

both Private Hospitals and Public Hospitals, These differences for the benefit of Private Hospitals, This may be logic 

because the private Hospitals have more capabilities and resources comparing with Public Hospitals, In addition to 

instructions and rules which consider the patient the most important element in the Private Hospital.         
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Authors: Munawwer Husain 

Paper Title: Global Marketing Strategies of SME’s in Malaysia 

Abstract: The different issues facing he SMEs as it adds to a worldwide showcasing technique are then talked about, 

beginning with the starting advancement of the methodology, trailed by the continuous procedure of refining and 

adding to that system and merging the methodology to enhance effectiveness and aggressiveness in worldwide 

markets. The paper introduces the hypothetical foundation to internationalization techniques for the SMEs business., 

In this paper exhibits an uncommon case of utilization diverse methodologies to little and medium-sized firms. 

Keeping in mind the end goal to uncover the unmistakable internationalization advancement systems of SMEs. In 

which ways these procedures actualized to make the progress objectives of SMEs. This paper approach subjective and 

rely on upon audit the auxiliary information data.         

 

Keywords:  Global, Marketing Strategies, SME. 

 

References: 
1. Ahmad, S. Z. (2014). Small and medium enterprises‟ internationalisation and business strategy: some evidence from firms located in an 

emerging market. Journal of Asia Business Studies, 8(2), 168–186. http://doi.org/doi:10.1108/JABS-03-2013-0012 

2. Authors, F. (2005). Marketing strategies for small to medium-sized enterprises: Lessons from a New Zealand vineyard. Strategic Direction, 

21(5), 18–20. http://doi.org/10.1108/02580540510594057 
3. Development, E., Soriano, D. R., Turker, D., & Selcuk, S. S. (2012). Journal of Small Business and Enterprise Development Article 

information : 

4. Douglas, S. P., & Craig, C. S. (2010). Global Marketing Strategy: Perspectives and Approaches. Wiley International Encyclopedia of 
Marketing. http://doi.org/10.1002/9781444316568.wiem06013 

5. Hashim, M. K., & Hassan, R. (2008). Internationalisation of SMEs : Options , Incentives , Problems , And Business Strategy. Malaysian 
Management Review, 1–20. 

6. Henderson, J., & Phillips, R. (2007). Unintended consequences: social policy, state institutions and the “stalling” of the Malaysian 

industrialization project. Economy and Society, 36(1), 78–102. http://doi.org/10.1080/03085140601089853 
7. Loi, R., Lam, L. W., Ngo, H. Y., & Cheong, S. (2015). Article information : Journal of Managerial Psychology, Vol. 30 No, pp. 645–658. 

18-23 



 

http://doi.org/http://dx.doi.org/10.1108/02683940010305270 

8. Mason-Jones, R. and Towill, D. R. (1999a). Article information : Int J Logistics Management. 
9. Mason-Jones, R. and Towill, D. R. (1999b). Article information :Int J Logistics Management. 

10. Milberg, S. J., Whan Park, C., & McCarthy, M. S. (1997). Managing Negative Feedback Effects Associated With Brand Extensions: The 

Impact of Alternative Branding Strategies. Journal of Consumer Psychology, 6(2), 119–140. 

11. Mohd Rosli Associate Professor, M. (2012). Competitive Strategy of Malaysian Small and Medium Enterprises: An Exploratory Investigation. 

American International Journal of Contemporary Research, 2(1), 93–105. 

12. Muhammad Wasin Jan Khan, & Dr Muhammad Khalique. (2014). An Overview of Small and Medium Enterprises in Malaysia and Pakistan: 
Past, Present and Future Scenario. Business and Management Horizons, 2(2), 38–49. http://doi.org/10.5296/bmh.v2i2.5792 

13. Nabi, G., Holden, R., Walmsley, A., Nabi, G., Holden, R., Walmsley, A., … Wu, L. (2010). Article information : 

14. Narayanan, S. (2008). On the stalling of the Malaysian industrialization project. Economy and Society, 37(4), 595–601. 
http://doi.org/10.1080/03085140802358024 

15. Nik Ab Halim, N. A., & Zain, M. S. N. (2011). The Internationalization Theory and Malaysian Small Medium Enterprises ( SMEs ). 

International Journal of Trade, Economics and Finance, 2(4), 318–322. 
16. Saleh, A., & Ndubisi, N. (2006). An evaluation of SME development in Malaysia. International Review of Business …, 2(1), 1–14. Retrieved 

from http://www.geasiapacifico.org/documents/IBRP1.pdf 

17. Senik, Z. C., Isa, R. M., Scott-Ladd, B., & Entrekin, L. (2010). Influential factors for SME internationalization: Evidence from Malaysia. 
International Journal of Economics and Management, 4(2), 285–304. 

18. Tetteh, E., & Burn, J. (2001). Global strategies for SMe-business: applying the SMALL framework. Logistics Information Management, 

14(1/2), 171–180. http://doi.org/10.1108/09576050110363202 
19. Veilleux, S. (2012). Going global: how smaller enterprises benefit from strategic alliances. Journal of Business Strategy, 33(5), 22–31. 

http://doi.org/10.1108/02756661211282768 

20. Zain, M., & Ng, S. I. (2006). The impacts of network relationships on SMEs‟ internationalization process. Thunderbird International Business 
Review, 48(2), 183–205. http://doi.org/10.1002/tie.20092 

21. Zulkifli, M., & Corresponding, M. (2010). Small and Medium Enterprises ( SMEs ) Competing in the Global Business Environment : A Case 

of Malaysia. Challenges, 3(1), 66–75. Retrieved from http://journal.ccsenet.org/index.php/ibr/article/view/3893 


