
 
 
 
 
 
 
 

Things to Consider When Selecting a Wireless Carrier 
 
 
• The carrier must provide service to meet the business usage requirements agreed upon by 

the employee and supervisor if the employee intends to apply for a stipend. 
 
• The carrier must provide the security requirements specified in the Wireless Communication 

Stipend Policy (2.1.7) if the employee intends to apply for a stipend. 
 
• If the employee travels internationally, the carrier should provide packages for international 

coverage. 
 
• Other features to consider: 
 

o Coverage areas 
o Contractual agreements  
o Early termination fees 
o Capability for multiple numbers on the same device 
o Capability to move your existing 556- or 558- business number to the device 
o Wi-Fi access 
o Troubleshooting services 
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