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COLLABORATION SERVICES

ALL-IN-ONE UNIFIED
COMMUNICATIONS OFFER

Arkadin Total Connect is the next generation of Unified
Communications built with Microsoft technologies and delivered by
Arkadin “as a Service" from the cloud.

Arkadin Total Connect - Pro is a unique bundle offer with Arkadin
Telephony, Microsoft Lync and Exchange, that provides a simple,
consistent interface which empowers your workforce to collaborate via
instant message, phone call, audio/video/web conference and email.

Key Business Benefits

> Strategic Business Focus: Run your business not IT/Communications

> Mobility: Work anywhere, anytime, on nearly any device

> Productivity: Instantly access to your contacts and company resources for quick response
> Reduced Costs: Avoid large equipment costs with on premise IT and move to the cloud

> Scalability: Adapt hosted UC capabilities instantly based on your business needs
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ONE-STOP SHOP FOR TRUE “UC as a SERVICE” (UCaaS)

...Hosted in the Cloud and managed by Arkadin

BEST-IN-CLASS BEST-IN-CLASS CLOUD BEST-IN-CLASS SERVICES TO

COMMUNICATIONS PLATFORM ROLL-OUT AND RUN UC

> Leading UC solution > Global & scalable Cloud Platform > Dedicated sales account
incorporating Microsoft Lync, running your UC solution for all management and helpdesk
Exchange or SharePoint your users support for IT administrators

> Seamless integration with > Highly secure & stable Cloud > Local teams speaking your own
Arkadin Conferencing Platform, shared or dedicated to language during business hours
and Telephony your company and English 24/7

> Enhanced workforce productivity > Reduction of your Infrastructure > UC experts tailoring your UC
anytime, anywhere, from any cost of ownership and replacement solution based on your custom
device for your PBX needs

“ Our goal was to get all of our collaboration technologies on one
platform, from one vendor and all in the cloud. We now have one
single solution that has increased internal efficiencies and made it
easy for clients to work with us. ,,

Nic Wildeman,
Principal of Lionfish
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