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Partner Central

Partner Registration Log In

Let's Get Started.

Have a Cisco.com User |ID? Log in here:
Username: l ]

Password:

Forgot your password?

Choose the country of registration:

L hY
[ Select One I-H

Don't have a Cisco.com User ID?

What do you want to do: Your Cisco.com User ID is your key for accessing any

@ Register my company Partner tools and applications, including Partner
R Get your ID here.
() Renew my registration =

() Register another office location in the oountry in
which your pany is already reg|

Continue
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Partner Registration

start by ot
vdﬂlcliu and qualifying your rolu asan
authorized signatory for your company.

Getting started Is quick and easy. Make sure you can authorize a partnership for your company, e oy >
and then identify the type of partnership you want to have with Cisco.
["11 certify that | am an authorized signatory for my company. Registration Coach
Checklist
My Company intends to: {check all that apply) FAQs: Start Tab
Resell Cisco Products? ®Yes O No User Gulde
Provide related support or professional services (l.e. plan, design, @ Yes ONo Fartner Support Team
implement, operate)?
Agreement (PDF) >
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"
How do 1 obtain access to Cisco Sef\nee» \
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Slow performance in CSCC

Helptul tps to sleviate slow
lperformance in Cisco Service Contract
Center

[uote Esrors

M kind of emors cam occur during
Ivalidation of 3 quate in Cisco Service
[Contract Center>

Contact Technical fssistance
How oan | contact Cisco Technical
|Assistance Center (TAC)?

focess 10 Coreraces daa

Search:
[eo]
Ste To Search

[ Search All Cisco.com v

Stay up to date on the ltest
Service Support Center news...
Follow us on Twitter!

twikter

{Open 3 Caze

(Open a case with the Service
[Suppont Center if you cant find the
lanswer to your question.

My Supoont History

|Logn to check the status of your
fcases, modify your answers, update
update your personal

[Howdo 1 cbtain access to Contracts
Data without opening 2 support Case.

o

|Pricing
[Where can | view the pricing for each of
imy produets?

i T
ick here to find 3l the training
ormation regandeg CSCC

profile, or 3ccess restricted
intormation and features:

|Help Rezources
Find out how to use the Service
|Support Center
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Performance Metrics Central

Performance Metrics Central (PMC) R4 # BRIRESNIBRIMESIEIET BRI
S BEiR — it X F Fr, Performance Metrics Central 2t 4RIE S T HUE.
SRIERAIEREAN B, THEBEENERESRENIFULERE, FLr556ES
BER,

mE, Performance Metrics Central @idiEHAE XS ENFEZE ERIEFNEHE
B, FREMNENSBERRRSEE,

Performance Metrics Central BIff S 83E .

- REBEMMNERE: RIEERR S HENZARAASEKNFRER TSR
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REEEFD, BERAE
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BEME: KEPER

M. &it#sChE (PDI) #EI&

MR, FUTLERSE (B 8) —1 12 x 5 ®IRIFFIMT, THEIBRGIENK
HHENZFEKR, HEMNZEAAK ., RITFOXEERBRTENERES, PDI
HEHETMUENNFENIFHIGE (ZEFEAN. RITEHENEREEAFRE) 5
ZE (TAC) Xz EMHGO,

NEEEKFETURRENBN TR —BERITNSSREREEIERNETRIE
EBA, BEEEEKEEE, EE—BEBBNEHEMBBREE, —ERRT
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BRRS EEKEREFH
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MR ITEE

BTEMTY RIERIN
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EEFEEMR
B EME ., BRI EHBBENL, ERELER, FRENIFEE. BNE
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8. HlXl. RITFMXEHBE

Partner Central

Planning, Design and Implementation Help Desk

Overview  Hours of Operstion  OpenaCase | Tech Tips

About PDI Help Desk

DA Help Desk (POI-HD 12 812 % 5 global suppant organization which addresses the need for proactive support required
Iy Cisco Partners in the complex: tasks of Planning, Design and implementation (P00 of Cisco sohutions

D4 Help Degk helps Till The Gap' between xisting suppon TuRctions for Presales (Account Team, nside Sakes, W/ I
Partner Hetpling ) and In-Production (TAC) support .

Soma of the services avalatis from PDIHelp Dezk inchude:
+ Upprade and migration planning

» Network design reviews

= Copecily and scalebilly advice

o initial setup and troubleshocting

» Configuration and Teature inlagration

Gumlified Partners hive access (o o dedicated team of engneers focuzed on design and deployment best practices and
le330ns learned. By working with our Partners 10 address issues in the early stages of deployments, all partes beneft
from & smoother project itecycis, productivly gains and & reduction of aperstional issues once the coltion is in
roduction. CLEtomens will receive higher qually soltions in & shorer perod of lime and
saliztaction from they Cisco solutons

PDI Help Desk Introduction
WyiEh Matt Bracly (01:45 min)

PN Hilp Desk should be contacted for pre-pe (Planning, Design or istimms that are ool Metwork
of business impacting The service is in place 10 scsist Pariners in bringing customer systems up and into production,
2o that customer sign-off can sccur, Once cusiomes sign-off is obtained, & Cizco sarvice contract should be in place Resources
and TAC can then assist with post-production or operstional issues ;
LA Heip Desk Al & Clance
upp and k Crverview
Fiaans note that support from the POl Halp Desk ragquiras that partnars hold one or mors of the falowing P04 Halp Dk FAGE
Bt beip Dirsle V20 (1308 min)
Technalogy Entitlement (Minimum One Of The Below) LG Migration Support Proor s
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BRIEH#TEANMNMEBIENTRE, UEBHEEFHEERS LS. @EEESR
HEAMoE®N  SCC (SMS3) RERREFERAF OLANEREEES ( Contract

Manager ) o

mmEEZEHMOER N SCC (SMS3) TUHBESHERE. Bk, #5. €F
FEEITHEIBER, BERRSEAPLANEREERTUTHEETEESROMITE
R, ERERS. FIS. %P PO SHAEP SOSATRFEERBIREF "HHNE
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Cisco Partner Central
www.cisco.com/web/partners/index.html
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