A step-by-step tutorial on how to use...
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Step 1. Go to www.twitter.com, and you’ll see the “sign up” section on the right hand side of the page. Enter your
full name, your e-mail address, and a password mn the appropriate boxes. Then click the yellow “sign up for Twitter”
button.

Language: English

~ Welcome to Twitter.
Find out what's happening, right now, with the

2 New to Twitter? Sign up
people and organizations you care about.

County Official
countyofficial@county.com

Sign up for Twitter



http://www.twitter.com/

Step 2. You will be directed to another page where you will re-enter your full name, your e-mail address, a password
(which Twitter might encourage you to make more secure), and a username.

The username 1s very important because it 1s how most individuals will “visit” your Twitter page - by simply entering
your username after the Twitter website address into the website address bar at the top of the internet screen,
mdividuals can go directly to your Twitter page. For example, if your username 1s “CountyOfhicial,” an individual can
type www.twitter.com/countyofficial into their website address bar and go directly to your page. If you are creating a
page specifically for you, make your username your first and last name. If you are creating a page for your county
office, make your username your county and office (for example, Indiana County Recorder).

Select whether you want to remain signed-in to Twitter on your computer, and whether you want to tailor T'witter
based on websites you've visited recently. Then click the “create my account” button.

Join Twitter today.

Full name

County Official v Name looks great.

Email address

countyofficial@county.com v We will email you a confirmation
Password
ssssssssssssssnse " Password is perfect!
Username
CountyOfficial Usemname is a.a!\ahle.
You can change it later.
Suggestions: CountyQ - OfficialCounty - countyofficial
7 Keep me signed-in on this computer.
' Tailor Twitter based on my recent website visits. Learn more

By clicking the button, you agree to the terms belov

o

r access to and use of the
Pls, email nofifications,

Create my account


http://www.twitter.com/countyofficial

Step 8. You will be directed to another page that begins taking you through a brief tutorial of how to get started using
your Twitter account. Follow the instructions, and when you are done reading each step, click the “next” button to
move to the next step.

The first step of the tutorial explains what a “tweet” 1s and shows an example of a tweet.

Welcome, County Official. Preview

The Twitter Teacher
This is a Tweel. Tweels are short messages that have up to 140

characters and can contain links like http:/ftwitter.com.

Get started in less tha ds.




Step 4. The next step of the tutorial shows you how to build your “timeline,” which consists of tweets from the
mdividuals you follow on Twitter, posted mn the order that they occur. The tutorial asks you to follow 5 individuals to
get started - enter an individual’s name in the “search for...” box on the left hand side of the screen, and when you
find the mdividual you wish to follow, click the “follow” button next to the person’s name. Once you press the
“follow” button, the individual’s (or organization’s) most recent tweet will appear i your timeline on the right hand
side of the page. When you are finished, click the “next” button.

Build your timeline.
Follow e to get their

Follow 2 more!

| indiana county

Results for: indiana county
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Preview

Examples of Tweets from people you choose to follow appear here. You'll see
your full timeline once you're all set up.

NACo

RT @MultCoSustain: Wow! Great article from NACo about our
Sustainable Jails Project. Saving the earth by saving $.
http:/it.co/aBis TRIC

The White House

L Don't miss your chance to attend the 90th National Christmas Tree

Lighting on 12/6. Sign up: on.wh.gov/acwejl Pic:
pic.twitter.com/Q1MNIRTX

Indiana Counties
Congrats to AIC 2012 Local Government Cooperation Award
winner: Monroe County.... hitp:/it.co/AxfLvwrB



Step 5. The next step of the tutorial asks you to find and “follow” 5 more individuals or organizations. You can
browse Twitter’s suggestions, or you can continue to use the search feature on the left hand side of the screen. Click
the “follow” button next to the individuals or organizations you wish to follow, and their most recent tweets will
appear 1 your timeline on the right hand side of the page. When you are finished, click the “next” button.

Preview
Find and follow w /I e. Examples of Tweets from people you choose to follow appear here. You'll see
your full timeline once you're all set up.

Indiana's NewsCenter
A Warsaw pastor has found himself in some serious trouble with the
law. http:/ft.co/M4tJscpv

Indianapolis Star
RT @nealtaflinger: ‘Jesus take these children,” wrote King Edward
Bell after slaughtering his family. hitp:/t.co/6LQ4jO3x
Back = Results for: legislative
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Step 6. The next step of the tutorial asks you to find individuals you know via your e-mail account’s address book. If
you wish to find individuals on Twitter by their e-mail addresses, simply click on the “search contacts” button next to
the e-mail provider you use. A new window will open, asking you to provide your e-mail address and password and
then allowing you to select which individuals you wish to import to Twitter so you can “follow” them. If you use
multiple e-mail providers, simply click on the “search contacts” button for each e-mail provider you use and follow

the mstructions.

If you do not want to search for individuals via their e-mail addresses, click the “skip” button (below the e-mail

providers) on the left hand side of the screen.

Find people you know.
Add your cont

legislative Q
B Gmail Search contacts
9! Yahoo Search contacts

4 Hotmail Search contacts

aﬂ AOL Search contacts

Choosing a service will open a window for you fo log in
securely and import your contacts to Twitter. You'll only
find users who have allowed fheir accounts to be found
by email address. We won't email anyone without your
consent, but we may use contact information to make
VWho To Follow suggestions. You can remove your
contacts from Twitter at any time

Preview

Examples of Tweets from people you choose to follow appear here. You'll see
your full timeline once you're all set up.

U.S. EPA

3l Teach children how to eat healthy. Have regular family meals.

hitpz/it.co/oSdhySzo #childrenshealth

Dept. of Agriculture
Secretary’s Column: Strengthening America’s National Forests
http://t.co/VESppjac

US Dept. of Labor
New on the Blog - Job Corps: Like Us on Facebook

~  hitp:/t.co/OLhV2Tun

Indiana's NewsCenter
A Warsaw pastor has found himself in some serious trouble with the
law. http:4t.co/M4tlscpy

Indianapolis Star
RT @nealiaflinger: ‘Jesus take these children,” wrote King Edward
Bell after slaughtering his family. hitp:it.co/6LQ4jO3x

NACo
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Sustainable Jails Project. Saving the earth by saving $
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The White House
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Indiana Counties
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winner: Monroe County.... hitp:/ft.co/dxfLvwrB



Step 7. Add a photo and provide a brief description. Click the “upload image” button on the upper left side of the
page, select the location of the photo you wish to use on your computer, and click “open” to use that photo. Enter a
brief description about yourself or your county office in the box located below your photo. Examples of what to
mnclude 1n your bio are: your duties as an elected official and the year you were elected (if the Twitter page 1s for you
as an individual), or the services your office provides and your office hours (if the Twitter page 1s for your county
office). When you are finished, click the “done” button.

Add character. Preview
Upload a photo and descri If. Examples of Tweets from people you choose to follow appear here. You'll see
your full timeline once ycu're all set up.

U.5. EPA @EFPAgov
Teach children how to eat healthy. Have regular family meals.
http:/it.co/o5dhySzo #childrenshealth

Upload image Dept. of Agriculture =UsDA
e

Secretary’s Column: Strengthening America’s National Forests

Maximum size of 700K JPG, hitp://t.co/VESppjac

GIF, PNG.

=2 US Dept. of Labor 2 USDOL
Bio 63/ 160 = New on the Blog - Job Corps: Like Us on Facebook
B http:/it.co/OLhV2Tun

County official who enjoys serving the -

citizens of my county... Z Indiana's NewsCenter ©(NCtoday
A Warsaw pastor has found himself in some serious frouble with the
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RT @nealtaflinger: ‘Jesus take these children,” wrote King Edward
Bell after slaughtering his family. hitp:/t.co/6LQ4jO3x

NACoO @MNACoTweets

RT @MultCoSustain: Wow! Great article from NACo about our
Sustainable Jails Project. Saving the earth by saving 5.
hitp:/it.co/aBiSTRIC

The White House - whitehouse

| Don't miss your chance to attend the 90th National Christmas Tree
Lighting on 12/6. Sign up: on.wh.gov/acwejl Pic:
pic.twitter.com/Q1MMNfRTx

Indiana Counties . MNcounties
Congrats to AIC 2012 Local Government Cooperation Award
winner: Monroe County.... hitp:/it.co/4xfLvwrB




Step 8. You are done with the tutorial and ready to start using Twitter! You will be directed to your Twitter
homepage, which contains your timeline on the right side of the screen and a number of different boxes on the left
side of the screen. The first box on the left side contains the number of tweets you have sent, the number of
individuals/organizations you are following, and the number of individuals/organizations following you. The second
box contains suggested individuals/organizations for you to follow, as well as a link to browse categories of people to
follow and a link to find friends directly. The last box contains the top “trends” on Twitter at the moment, which are
the topics that are being most tweeted about.

£» Home (0D Conmect Jf Discover § Me

Confirm your email address to access all of Twitter's features. A confirmation message was sent to countyofficial@county.com

Resend confirmation | Update email address - Learn more

@ County Official Tweets
0 3 0 [ 4 Indianapolis Star
' RT @jimlefko: Peyton Manning can't get Facebook account:
indy .st/PvhQ5g

'3 Indianapolis Star

RT @mchappella1: Answering some guestions from Colis Nation.
Who to follow - Refresh - View all ' indy stTKSHQK

Health HealthCare.gov

Care  Follow

LA '3 Indianapolis Star
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Wiew photo
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' Tomorrow's the day! It's not too late to join or start your own project

for Make a Difference Day! Here's how: bit. ly/XjNMjz #MDDay12
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= | Secretary's Column: Strengthening America’s National Forests
ow_ly/eNJin




Step 9. Confirm your e-mail address to access all of Twitter’s features. When you are directed to your Twitter
homepage for the first time, you may notice a box at the top of the screen asking you to confirm your e-mail address
- this 1s to prevent individuals from creating fake Twitter accounts. You will receive an e-mail from Twitter
containing a link to “confirm” your account. Simply click on the link in the e-mail, and you will be directed to a page
stating that you have confirmed your account. This notification box at the top of your Twitter page will disappear the
next time you log mto your Twitter account.

£) Home (2D Connect FF Discover @ Me

Confirm your email address to access all of Twitter's features. A confirmation message was sent to countyofficial@county.com.

Resend confirmation | Update email address - Learn more

@ County Official Tweets
0 8 0 vy Indlar.lapt.:‘_lls Sta.r ) o ) . .
' RT @indystar_erika: Ok, #TEDxIND column is up. Read it here:
indystar com/article/201210. ..

USDA Dept. of Agriculture
= | USDA Blog: #FoodSafety Is Crucial For East Coast Residents As
Who to follow - Refresh - View all Hurricane #Sandy Approaches ow.ly/eNTFi
Health HealthCare.gov
Care  Follow
5 AR SFEER Indiananolis Star



Step 10. Start tweeting! To compose a tweet, simply click the “compose new tweet” box on the left side of the screen
under your photo and name, and type a brief message of 140 characters or less. If you want to add a photo to your
message, click on the camera icon under the message box and follow the mstructions. If you want to add your
current location, click on the map marker icon under the message box and follow the mstructions. When you are
finished composing your tweet, click the “tweet” button. Your tweet will not only appear in your own timeline, but 1t
will also appear i the timeline of each individual who follows you on Twitter.

4% Home (0D Connect F Discover ¥ Me

Confirm your email address to access all of Twitter's features. A confirmation message was sent to countyofficial@county.com.

Resend confirmation = Update email address - Learn more

@ County Official Tweets
0 8 0 1 new Tweet
vy Indianapolis Star
! am looking a1 i i th ' RT @indystar_erika: Ok, #TEDxIND column is up. Read it here:
am 100KINg forvard 1o confecting wit e indystar.com/article/201210...
people in my county via Twitter - please
follow me!

USDA D‘Ept. ongricuIture
=== USDA Blog: #FoodSafety Is Crucial For East Coast Residents As

== ]
Hurricane #Sandy Approaches ow. ly/eNTFi

Who to follow - Refresh - View all B ndianapolis Star



