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(N CGDP Onboarding Training

Onboarding is the training process that describes requirements all Part D Plan Sponsors
are encouraged to complete in order to fulfill program requirements of the Coverage
Gap Discount Program (CGDP).

In this training you will learn about -

Program Overview

Welcome Letter and Forms to be Completed
Sponsor Forms
Health Plan Management System (HPMS) Access
CGDP Portal Access

Accessing the Portal

Initiating Payments
Reports
Disputes

Getting Help
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() Program Overview

As of January 1, 2011, the Affordable Care Act became effective and in accordance with this
legislation, the Medicare Coverage Gap Discount Program was established

The CGDP requires that Sponsors provide Part D beneficiaries with a discount for applicable
drugs at the point of sale. Drug Manufacturers are required to reimburse the Sponsor for this
discount

Section 1860D-14(A) (d) requires that CMS contract with a Third Party Administrator (TPA) to:

Receive and transmit information between CMS, pharmaceutical Manufacturers, Part D
Sponsors and other entities as appropriate

Receive, distribute, or facilitate the distribution of funds of pharmaceutical Manufacturers and
Part D Sponsors to the appropriate entities

Provide adequate and timely information to Part D Sponsors

The TPA is the single point of contact between the pharmaceutical Manufacturers (including
their third party vendors) and the Part D Sponsors participating in the CGDP

PALMETTO GBA
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Q@

Program Overview

Coverage Gap Discount Flow

Part D Sponsors (Sponsors) advance Gap Discounts
to beneficiaries at point of sale

Sponsors submit prescription drug event (PDE)

records to CMS recording the Gap Discount amount

CMS aggregates qualifying PDE data and sends the
resulting invoices to the TPA

TPA sends quarterly invoice and reports data to
pharmaceutical Manufacturers (Manufacturers)
and Sponsors simultaneously via the CGDP Portal

Beneficiaries

Advance
Gap Discounts
at Point

Sporffors) of Sale
S Submits

PDEs to CMS
recording Gap
Discount
Amount

Manufacturers and Sponsors use the CGDP Portal
to pay the invoice and invoice adjustment amounts
in full within 38 days after invoice distribution

TPA collects payment statuses and program
compliance data from the CGDP Portal and submits
statistics to CMS
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Program Overview
Invoice Distribution Schedule

On a quarterly basis the TPA distributes invoice and data files to Sponsors based on qualifying PDE
data submitted to CMS.

The table displayed below provides the T 1+ © | < T Pary Ao
reporting period quarter end and Ple_fn Yo forrtes Took Hep
report distribution dates for 2017.

Quarter End Date | Report Distribution Date

%OO PALMETTO GBA.
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Ma r{:h 31 April 30 Coverage Gap Discount Program Third Party Administrator / TPA / Drug Manufacturer / CGDP... g
-
JU ne 3 D Augu St 3 1 CGDP Reconciliation TPA Dr‘ug Manu'fa(:tllrer el
. . CGDP Calendar [
Direct Payment Process Information f
September 30 October 31 AT Information
Frequently Asked Questions :
DE EEmbEr 3 1 Ja nuaw 3 1 Listsery Announcements ” Medicare Part D Coverage Gap Discount Program Calendar || 03/01/2016 -
Manufacturer Disputes *
uarterly Inveices
A full program calendar can be found atthe = ™™ ——
TPA website http://tpadministrator.com. B

ECSSC Operations

The CGDP Calendar link appears on the left | o osestons oo
side of the TPA website page.

{ www.csscoperations.com

 To Access the CGDP Reconciliation
Report Layouts click on the links

Select the Medicare Part D Coverage Gap T ——
Discount Program Calendar link to view the
full calendar.

® 2016 PALMETTO GBA, LLC. | PRIVACY POLICY | LEGAL DISCLAIMER | GET ADOBE READER
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Onboarding Form Requirements

Part D Sponsors (and their Third Party Vendors) that participate in the CGDP supply onboarding
information to allow the TPA to act as the single point of contact to facilitate the distribution and
receipt of funds between the participating entities.

For Sponsors, the following forms are required:

*  Welcome Letter

*  CMS HPMS Access via Enterprise User Authentication (EUA) Form

*  Electronic Funds Transfer (EFT) Online Form (ACH Deposit)

*  ProfitStars Application (Automated Clearinghouse (ACH) Payment)
*  CGDP Online Registration form

*  CGDP Reconciliation (Payment Reconciliation Summary (PRS)) form

1/25/2017 PALMETTO GBA
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o Sponsor
% Onboarding Form Requirements

Sponsors will receive a three page Welcome Letter from the TPA Support Center with instructions
for completing and submitting these forms:

*  CGDP Online Registration form

*  CMS EUA Workflow Request Form (HPMS Access)
*  Payment Information Form (ACH Deposit)

*  ProfitStars application (ACH Payment)*

*  CGDP Reconciliation (PRS) form

Access to the majority of these forms is available via the TPA website at
http://tpadministrator.com.

* Provided in separate email to the Sponsor TPA Liaison or a TPA Liaison designated Sponsor point of contact
(POC) for financial/payment related communications.

1/25/2017 PALMETTO GBA
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Sponsor
%O Welcome Letter — Page One

The first page of the Welcome Letter provides new Sponsors with instructions for gaining access to
the CGDP Portal and a listing of online and paper forms requiring completion.

" CENTER FOR MEDICARE Third Party Administrator (TPA) Support Center

Third Partv Administrator (IPA) Support Center for Medicare Part ) Sponsors welcomes vou to the
Coverage Gap Discount Program (CGDP). We provide online access to process invoice pavments, review
disputes for invoiced amounts, and retrieve Invoice, Data, Tracking, and Manufacturer 1099 reports. To
access information and reports for the CGDP,. select the hyperlink to complete the CGDP Online
Registration Form or go to www tpadministrator com, select Quarterly Invoices in the left-hand column
then select the CGDP Online Registration Form.

The CGDP Online Registration is due by January 31, 2017, 11:59 pm ET.

It is a CMS requirement that the TPA Liaison contact in the Health Plan Management Swvstem (HPMS) is
the same person listed as the Primary Contact on the CGDP Online Fegistration Form. Login credentials
will ornly be provided to the TPA Liaison contact. Login credentials will not be provided if the Prmarv
Contact differs from the TPA Liaison listed in HPMS. In addition, deadlines will not be excused or
extended for failure to have the TPA Liaison contact information listed on the HPMS website. For
information on how to update HPMS, please refer to the HPMS Point of Contact Information link listed
in Table 2: Documents Checklist.

1/25/2017 PALMETTO GBA 9
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Sponsor
Welcome Letter — Page Two

The second page of the Welcome Letter requires the completion of the Table 1: Third Party Vendor
Reports. This table is completed if a third party vendor is authorized to receive Invoice, Data, and
Tracking reports for the Sponsor.

Once completed, scan the second page and send it to the TPA Operations via email:
tpaoperations@tpadministrator.com.

Sponsors mav elect a third partv vendor to receive a copyv of the Invoice, Data, and Tracking reports. To
designate a third partv vendor, please complete the information in Table 1: Third Partv Vendor Eeports
below and return to TPA Operations via email We will immediately initiate procedures to establish
connectivity with the third partv vendor. We will provide additional information to third partv vendors to
authorize report disclosures in a separate correspondence.

Table 1: Third Party Vendor Reports

Distribute report(s) to third partv vendor? Invoice , Data, and Tracking Reports N/A
Third Party Vendor Name: N/A
Email Address: N/A
Phone Number: N/A
1/25/2017 PALMETTO GBA 10
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Sponsor

The last page of the Welcome
Letter provides Sponsors with
a checklist of documents and
links referenced in the
instructions on the letter’s
prior pages.

This checklist is provided for
Sponsors to track the
documents and due dates of
each required document and
its corresponding link, if
applicable.

1/25/2017
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Welcome Letter — Page Three

Table 2: Documents Checklist

Checklist af Documenis/Links referenced in the Welcome Letter and applicable due dates.

DOCUMENT

FORM DESCRIPTION

DUE DATE

Welcome Letter

Instruction

CGDP Online Fegistration Form
CGDP Online Registration Form

Initial registration form
(Form to be mailed to TPA Operations)

Electronic Funds Transfer (EFT)
Online Form
Pavment Information Form

Receive deposits from entities
(Form submitted electronically)

Profit Stars Application
(ACH Payments)

Make payments to entities

CGDP Portal Registration

Access to reports, initiating payments or
reviewing disputes
(Login credentials will be provided by
TPA Operations)

Listserv Registration
Listserv Profile

Ability to receive email announcements
from TPA Operations

Third Partv Registration Form
(If applicable)

Complete if Third Partv is managing
pavments and/or retrieving reports
(Form to be emailed to TPA Operations)

CGDP Reconciliation (PRS)
Form

Pavment Feconciliation
Summary Form

Complete for receiving annual PES reports
(Form to be mailed to TPA Operations)

HPMS Point of Contact
Information

HPMS website

Website
(Ensure this is the most current
information)

PALMETTO GBA




Sponsor
CGDP Online Registration Form

The Welcome Letter provides < iy Apadminstorcom;
instructions for accessing and e St Yew fuome ook Rep
completing multiple forms, some of
which are available via the TPA %OO ACMETT A T
website, while others are provided
via email. Covemae Con o e Thid Party Adminisratr / TPA Drug Manufacure / Quatey.. °
To access the online registration e TPA Drug Manufacturer :
form for the CGDP, you can select s g i e ety fnvoices ‘
the hyperlink in the electronic Frequently Asked Questions et Tl T P R s e el A (e T FE T A
Welcome Letter to complete the e —— setec a Topc [Ploose Solc Y ;
CGDP Online Registration Form R o
Or esiarniermaten cenarsois

CSSC Operations Contract Data Repart 03/14/2012
You can visit il BT S oo
www.tpadministrator.com and select | " Emmer -
Quarterly Invoices in the left-hand .,‘h"‘ i
column then select the CGDP Online Inputs Report | Resuts Report last updated on 10/01/2016
Registration Form link located in the o o e
center-section of the page.
1/25/2017 PALMETTO GBA 12
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Sponsor
%O CGDP Online Registration Form — Page One

The CGDP Online
Registration Form
contains two pages,
the Contact
Information page
and the Contracts
page.

The designated user
will fill out both
pages of the CGDP
Online Registration
form.

1/25/2017

Online Registration Form

For The CGDP Information And Reporting Application

As Third Party Admimistrator for the Coverage Gap Discount Program (CGDP) under contract with the Centers for Medicare
& Medicaid Services (CMS), Palmetto GBA LLC will provide online access to Part D sponsors to retrieve Contract Data
Reports, Contract Summary Reports, and Coverage GAP Tracking Reports. This online access will also allow you to return
a Contract Payment Confirmation Report to the TPA. The TPA requires the following information in order to provide you

with a User ID and password.

Once you have completed the online form. you will be provided with a PDF file that vou will need to print. sign and maail to

TPA Operations.

Upon receipt of the printed form two separate secure emails containing a User ID and password will be provided to the email

Contact Person listed.

Fegistration - Page 1
Contact Information

Name of Company: | |

Address: |
City: | |

State: | Select State w

ZPcode:[ ]

TPA Liaison First Name: | |
TPA Liaison Last Name: | |
TPA Liaison Email Address: | |

(Secure e-Mail containing account password will be sent to this e-Mail address)

TPA Liaison Phone Number:| |

Total Number of Contracts: l:l

Submit form and go to page 2 to enter contract numbers |

PALMETTO GBA 13
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Sponsor
%o CGDP Online Registration Form — Page Two

Once both pages of the CGDP Online Registration Form are complete, select the ‘Send data to TPA
and create Account’ button to submit the completed form to the TPA.

Online Registration Form
For The CGDP Information And Reporting Application

The contract entered in the first row below will be your User ID.
|Registration - Page 2 |
IContractslPlease enter valid contracts in the format of upper case H, 5, E, R or X followed bv 4 numbers)

Signature & Title Information
|O|lcFo
Signing Representative || () || Authorized Representative of the CFO

title: (Indicating that [ am authorized to sign this document on behalf of the indicated party and I have read and agree to the foregoing provisions
and acknowledge the same by signing the form [ will print )

Signing Representative | |
name:

I Send data to TPA and create Account I

1/25/2017 PALMETTO GBA 14
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Sponsor

%O CGDP Online Registration PDF

gﬁ;mﬂ HRYICL

PART D COVERAGE GAF DISCOUNT PROGEAM (CGDF)

A PDF file will be
generated after the
completion of the online
forms.

An authorized Sponsor
representative is
responsible for signing the
printed PDF document .

The original signed copy
should be sent to the TPA
via USPS or express mail
addresses provided on the
first page of the printout.

1/25/2017

Third Party Admanistrator (TPA) Support Center

Company Name:

CGDPF Portz]l Insurance

Address:

1234 CGDP Way

City, State Zip:

Anytown, MD 12345

Contact Person:

Ida Enow

E-mail Address:

Ida Enow(@cgdpportalins.com

Phone Number:

(410) 555-1234

Listed below are the conmract number(s) you mthorize to receive the TPA Feports:

HO0OD

SIGHATUEE & TITLE OF ORGANIZATION'S AUTHORIZED REPEESENTATIVE

Thaler Rentenmark

Printed Name
Lrcrber: (S ;_ Ty Ly CFO 12/12,2016
Sigmatare Title Drate

This ezarial is the Ceofidential, Proprisary and Trade Secret product of Palmetin GBA, LLC. Amy unaethorized nse, reprodaction o mamfar of thess mateials i smicdy

prokhised.
Palmaso GEA TPA Crperations, AG-307
Cepyright 2018 Palmeso GBA LLC. ALL RIGHTS RESERVED.

Fage 2of 2
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O Sponsor
% CMS HPMS Access — EUA Form

Sponsor associates listed in the Online Registration Form as the TPA Liaison must have access to

HPMS to be granted access to the CGDP Portal.

In order to obtain HPMS access, the EUA Workflow Request form must be completed. An excerpt of
the EUA Workflow Request Form is provided here:

To assist with completing the EUA Workflow Request Form , the TPA Operations can provide

DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

EUA WorkFlow Request No.

APPLICATION FOR ACCESS TO CMS COMPUTER SYSTEMS

1. TYPE OF REQUEST (Check only one):

L NEW (Issue a CMS UseriD) L] CERTIFY (Due date: ! )
ma w USERID
LI CONNECT/DISCONNECT ] CHANGE USER INFORMATION (Note new info) (Capital Letters)

(Addiremove access authorities) (| DELETE (Remove CMS UserlD from all CMS systems)

2. USER INFORMATION

L1 cMs Employee L] Federal Govt — Centers for Disease Control
L1 Medicare Advantage / Medicare Advantage with & Prevention

Prescription Drug / Prescription Drug Plan / Cost [] Federal Govt — Commission Corps

Contracts — Using HPMS Only L] Federal Govt — Dept of Health & Human Services
[0 Medicare Advantage / Medicare Advantage with [ Federal Govt — HHS - OMHA

Prescription Drug / Prescription Drug Plan / Cost [ Federal Govt — Dept of Justice

directions to new Sponsors.

1/25/2017
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. Sponsor
V' Login Credentials

It is a CMS requirement that the TPA Liaison contact in HPMS is the same person listed as the
TPA Liaison entered in CGDP Online Registration Form.

Note:

Login credentials will only be provided to the TPA Liaison contact. Login
credentials will not be provided if the TPA Liaison Contact listed in the
Welcome Letter differs from the TPA Liaison contact listed in HPMS.

In addition, deadlines will not be excused or extended for failure to have the
correct TPA Liaison contact information listed on the HPMS website.

1/25/2017 PALMETTO GBA
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Sponsor

%O User ID and Password Emails

After verification that the TPA Liaison in HPMS matches the TPA Liaison contact in the CGDP Online

Registration Form, the TPA Liaison will receive two separate emails with CGDP Sponsor Portal
access information; the first with the User ID, and the second with the initial password.

The CGDP Portal is used to facilitate the CGDP quarterly invoicing and direct payment processing.

To: Ida.Know@cgdpportalins.com

Sent: Wednesday, December 14, 2016 11:03 AM
From: TPA Operations

Subject: CGDP User ID

Hello Ida,

To access the new portal. follow the steps below:
s wvww . tpadministrator.com
e MNew Direct Pavment Process Information
* CGDP Portal

Y our User ID is HOOOO and vour temporaryv password will follow on a separate

email. To: Ida.Know@cgdpportalins.com

Sent: Wednesday, December 14, 2016 11:03 AM
From: TPA Operations

Subject: CGDP Password

Thank wou,
TP A Operations
1-877-534-2772 Option 1

must be entered as displayed below:
password
Thank wou,

TPA Operations
1-877-334-2772 Option 1

The following is assigned to the user id for the Coverage Gap Discount Portal and

1/25/2017 PALMETTO GBA
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Sponsor

ACH Deposit Form

Sponsors are required to complete

an EFT form to provide a depository

account to receive Manufacturer
CGDP funds paid via the CGDP
Portal.

The form is located on the TPA
website,
http://tpadministrator.com.

Select the EFT Information link on
the left-hand side of the webpage
and once the EFT Information page
appears, select the Payee Bank
Account Change Form (account for
receiving payments) link.

1/25/2017

&«

http://tpadministrator.com

File Edit View Favorites Tools Help

@o PALMETTO GBA.

A CELERIAN GROUP COMPANY

Coverage Gap Discount Program
CGDP Calendar

CGDP Reconciliation

Direct Payment Process Information
Frequently Asked Questions
Listserv Announcements
Manufacturer Disputes

Quarterly Invoices

References

Webinar Information

Third Party Administrator / TPA / Drug Manufacturer / EFT...

TPA Drug Manufacturer

EFT Information

|| Payee Bank Account Change Form (account for receiving payments) S||| 08/12/2016
Payer Bank Account Change Form {account for sending payments) 8 08/12/2016

last updated on 10/01/2016

CSSC Operations
Looking for CSSC Operations? Follow
the link below to access the website.
www.csscoperations.com

To Access the CGDP Reconciliation
Report Layouts click on the links
below.

Inputs Report | Results Report

© 2016 PALMETTO GBA, LLC. | PRIVACY POLICY | LEGAL DISCLAIMER | GET ADOBE READER
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N Sponsor
~ EFT Online Form

The EFT Online Form will be sent to the TPA Liaison listed in the Sponsor CGDP Online Registration
Form. The TPA Liaison can designate a different POC user, if necessary, to fill out the EFT Online
form’s five sections:

Organization Information

Mailing Address for 1099 Tax Form
Financial Institution

Form Completed By

Authorized Signer Information

Once all sections are completed, the user completing the EFT Online form selects the ‘Initiate
Request’ button at the bottom of the form.

| Initiate Request |

The ‘Initiate Request’ button initiates the Adobe Sign eSignature process for the verification and
validation of new EFT account activity required for CGDP participation.

1/25/2017 PALMETTO GBA
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Sponsor
Completed EFT Online Form

i)“
N

Once the form is completed and initiated, the TPA receives the form for validation and verification.

This process utilizes Adobe Sign eSignature functionality to provide authorization and audit trail
information for the form originator, the authorized signer, and TPA Operations.

Adobe Sign eSignature information is transmitted via email to the contact information provided in
the Form Completed By and Authorized Signer Information sections of the EFT Online Form.

The Document Submission Success message, displayed below, lists the email address of the person
listed in the Authorized Signer Information after the ‘Initiate Request’ button has been selected.

Document Submission Success

The document has been submitted successfully and will undergo validation
before being sent to the specified authorized signer:
Thaler.Rentermark@cgdpportalins.com

Click here to submit another document.

PALMETTO GBA
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Sponsor

%O ProfitStars Application Process

After the TPA receives the
electronic version of the EFT
Online form, a ProfitStars
invitation email will be
forwarded to the authorized
Sponsor TPA Liaison or
designated POC.

To access ProfitStars to
complete an account
application form, select the
“click here” link (highlighted
in red) in the email.

This application will provide
account information that will
be utilized to make CGDP
invoice payments via the
CGDP Portal.

1/25/2017

From: JHA <do-not-reply@securemail .jhasecuredoc.com>

Sent: Thurs4/21/201610:15 AM

To: Ida.Know@cgdptpa.com

Subject: Your ProfitStars Application for HO000 - CGDP Portal Insurance

Hello Ida Know :

You recently received notification from the Third Party Administrator (TPA) Support Center regarding
changes to the Coverage Gap Discount Program (CGDP). This email invitation is related to collecting
information and authorization for the company bank account that will be debited to make paymentsto
program participants. The TPA will separately collect company bank account information from you
designating where received funds should be deposited,

Pleaseto complete the enrcliment process. Once the web portal cpens, you will need to create
an account following the online instructions in erder to provide the required information. To complete this
application, you will need to provide information on a series of screens. To move to the next section,
simple click *Save’ at the bottom of the screen and the system will automatically navigate you to the next
section. If you'd like to see all sections of the application prior to starting, click'Return to Application’. You
may complete the application in crder, or you may complete individual sections. Some sections are
already prepopulated and as such, you'll simple click *Save’ to move forward. Once you've provided all the
required information, you'll be returned to the main menu and a link to the completed application will
display on the right side of the screen. If any changes are required to the completed form, simply access
that section of the application again and make the necessary updates and *Save’.

Once the complete application is ready for signature, select the *Owner/Officer’ link to forward the
complete application via email to the primary officer you listed on the application. The officer will receive
an invitation to electronically sign the form on behalf of the company. The application will not be
considered complete until the eSignature is received.

You will receive a separate email invitation for each contract number; each invitation must be completed.
If you receive multiple invitations, you only need to create an account once. Each subsequent invitation
can be accessed with the same username and password.

This enroliment process should take no more than 15 minutes. If you need assistance or have any
questions, please contact TPA Operations at 1-877-534-2772, option 1, or
tpacperations@tpadministrator.com. Please reference ProfitStars application #123ABC.

PALMETTO GBA 22
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Sponsor
%O ProfitStars Application

The link listed in the invitation email will open the ProfitStars site to allow the Sponsor TPA Liaison or
designated POC to create an access account and complete the ProfitStars application.

Once each of the items under the Forms column on the ProfitStars website (highlighted in red) has
been completed, an application number will be supplied and a system generated email will be sent.

- ida Know (Manager] > Emt
3%, HO000 CGDP Portal Insurance (Thind Party Admensstrator (TPAY
f

e ProfitStars ~

.d
2> B3

-y

VA I'::&—d-:-:“o - ; :ﬂ Joloads a NOC ) i

¥ Generalinformation *
¥ Applicans Invitation *

From: JHA <do-not-reply@securemail.jhasecuredoc.com=>

v Yislcome *
& . Sent: Thurs4/21/201610:15 AM
Susness.informatien To: IdaKnow@cgdpportalins.com
¥ Contact Information * Subject: ProfitStars Application # 123ABC for HO000 — CGDP Portal Insurance
¥ Owner / Officer Information * has been submitted
v Sencces [ Transaction Types © Thank you for your Applicationfor Payment Processing. We are reviewing your
v NSE Collection Options * application and will respend within two business days.
v Bank Account/ Location Info If additional informationis required, we will let you know.
Thank you.
1/25/2017 PALMETTO GBA 23
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Q@

After the application has been
reviewed by ProfitStars, an
Application Ready for Signature
email will be sent to the
authorized signer for the
company.

Sponsor
ProfitStars Application Signature

From: JHA <do-not-reply@securemail.jhasecuredoc.com>

Sent: Thurs4/25/2016 10:15 AM

To: Thaler Rentenmark@cgdpportalins.com

Subject: Your ProfitStars Application for HO000 - CGDP Portal Insurance is ready for signature
Hello Thaler Rentenmark,

Ida Know has indicated that the ProfitStars application related to processing payment for the CMS
Coverage Gap Discount Program {CGDP) is complete and ready for your signature.

Click here to review and sign the application. Once the web portal opens, you will need to create an
account following the online instructionsin order to electronically sign the application. You will receive a
separate email for each contract application; each subsequent application can be accessed with the same
username and password. Once the web portal opens, select the 'Applicationfor Payment Processing’ on
the right side of the screen. Once you have reviewed, simple click "Sign’tc complete the process.

ﬁ - Thaler Renmteemark (Officer) » Ext
“" Ny Transaacns . Y . PO9999 CGODF TPA. inc (Thrd Party Admenestrator (TPAY
B uy Frotie PrOﬁt\'l ars =
Wy Apodcatnns e i x40
o - - _
- Forms - ] Opicae — H[oeeimer -
v Gensral Infermation v Application tor Payment Processing
v Applicant Invitation . . .
< visicome - Upon accessing ProfitStars and creating an access account, the
¥ Rusinestlofcnation authorized signer will select the Application for Payment
v Contact information . . . .
v owner s omesr ntomanen - | P1OCESSING item listed under the Documents column on the right-
v seraces Tanssstenvpes | hand side of the page (highlighted in red above), review the
:m"‘”’mm" | application for content, and either sign the application
Bank Account / Location Info . . . .
electronically or reject the application.
1/25/2017 PALMETTO GBA 24
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Sponsor
CGDP Reconciliation (PRS) Form

Sponsors are also required to

http://tpadministrator.com

Comp|ete a Payment Reconciliation File Edit View Favorites Tools Help
Summary (PRS) report form.
Q
PRS reports are generated and NP ULz e e
distributed onNn an annual baSiS. The HOME CONTACT US ARCHIVES MANAGE LISTSERV PROFILE
CG DP ReconCIllatlon reconC||es the Coverage Gap Discount Program Third Party Administrator / TPA Drug Manufacturer / CGDP...
rospective CGDP payments with the slendar o
P P P y TPA Drug Manufacturer o)
actual reported gap discount amounts | === c6op Reconciliation S
invoiced during the first six quarters of | e iomsr .
the benefit year. ey s o el
CGDP Reconciliation Inputs Report - Effective November 9, 2014 09/05/2014 +
Manufacturer Disputes CGDP Reconciliation Results Report - Effective November 9, 2014 09/05/2014
Quarterly Invoices CGDP Reconciliation Inputs Report 04/01/2013
References CGDP Reconciliation Results Report 04/01/2013
The fo rm is Iocated On the TPA . . Coverage Gap Discount Reconciliation Reports B8 03/26/2013
Webinar Information Coverage Gap Discount Reconciliation For Benefit Year 2011 03/18/2013

website, http://tpadministrator.com.

CSSC Operations

.. . . Looking for CS5C Operations? Follow

Select the CGDP Reconciliation link on | e beion toskcmsthe e |t updtes o 10032016
WWWw.CssCoperations.com

the left-hand side of the webpage and

once the CGDP Reconciliation page Repart Layouts lckcon thenke

appears, select the PRS form link. o oo e e

To Access the CGDP Reconciliation
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Sponsor
%O CGDP Reconciliation (PRS) Form PDF

A PDF file will be
displayed after
selecting the PRS
Form link.

A designated Sponsor
representative is
required to print the
form, complete the
required data, sign
and mail the original,
wet-signature form to
TPA Operations using
one of the two
addresses provided
on page two of the
form.

1/25/2017

(CMS weorcare
ARE & iMEDHCAMY SERVICES TPA OPERATIONS

CENTERS POR MEGAC
CTFHTIRE FIER M RIHCARE

Coverage Gap Discount Program (CGDP)
Reconciliation Summary Reports

Company Name: CGDP Portal Insurance

Address: 1234 CGDP Way, Suite TPA1

City, State, Zip: Anytown, MD 12345-4321
Contact Person: Audi T. Ready

E-Mail address: Audi.T.Ready@cgdpportalins.com
Phone Number: (401) 555-6879

Please provide in the spaces below the contract number(s) you authorize to receive the
CGDP Reconciliation Summary Reports:*

CMS
’ ) TPA OPERATIONS
CENTERS FOR MEDICARKE & MEDHCA D SERVICES

* If more space is needed to |
CENTFR FOR MFNICARF
Contract numbers, and attacl]
Signature:

| am authonzed to sign this document on behalf of the indicated party and | have read and agree to
the foregoing provisions and acknowledge same by signing below.

Printed Name: Audi T. Ready

Signature: __ Audi 7. Ready

Title: Financial Department Director Date: 12/16/2016

PALMETTO GBA 26
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Onboarding Form Requirements

If a Third Party vendor is designated by a Sponsor in the Sponsor Welcome Letter, the TPA Support
Center will send a two page Welcome Letter to the third party vendor using the email supplied in
the Sponsor Welcome Letter Table 1: Third Party Vendor Reports.

%O Sponsor Third Party Vendor

The TPA Support Center email will contain a two page Third Party Vendor Welcome Letter with
instructions for completing and submitting information to the TPA via email.

1/25/2017 PALMETTO GBA
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). Third Party Vendor
%O Welcome Letter — Page One

The first page of the Welcome Letter provides a brief introduction to the CGDP for Third Party
Vendors, how to submit the completed form back to TPA Operations, and instructions for the second
page of the Welcome Letter requiring completion.

CENTER FOR MEDICARE Third Party Administrator (TPA) Support Center

Third Party Vendor Welcome Letter

The Third Party Administrator (TPA) Support Center for the Coverage Gap Discount Program (CGDP)
welcomes you to the program. We provide online access to retrieve Invoice, Data and Tracking reports, as
well as process invoice payments and dispute invoice amounts. In order for vou to retrieve your
Manufacturer or Sponsor reports, we must establish connectivity between the TPA and vour Submitter
ID. To setup connectivity, please complete Tables 1 or 2, as applicable, in this document and submit to
TPA Operations via email at tpaoperations@tpadministrator.com.

The Third Party Vendor document is due by January 31 2017, 11:59 pm ET.

Once we receive this information, two separate emails from the TPA Operations containing a User ID and
password for the DPP System will be provided to the Primary Contact Person listedin Table 1 or Table 2.
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()~ Sponsor Third Party Vendor
V Welcome Letter — Page Two

The second page of the Welcome Letter provides information about the Sponsor authorizing the
third party organization access to CGDP information.

There are two additional tables are located on the second page. One of these tables should be
completed by the third party vendor with the applicable information, based on the Third Party
Vendor Status check box prefilled by the TPA Operations in the table below.

Third Party Vendor Name Submitter 1D
Drug Manufacturer /Sponsor Name Agree Disagree

(M (M
Third Party Vendor Status EET: Establlz.llshed:

The check box populated in the Third Party Vendor Status field designates information the vendor
receiving the Welcome Letter will complete.

The two additional tables are:
Table 1: New Third Party Vendors
Table 2: Established Third Party Vendors
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") CGDP Portal Access

The CGDP Portal is designed to assist Sponsors with processing Coverage Gap Discount Program
payments. This system allows Sponsors to review invoice line items and initiate bank-to-bank ACH

transfers for invoice line item payments, similar to the way an online banking customer pays a
monthly bill.

The CGDP Portal will provide functionality for the following:

Invoice review Invoice payment selection
Invoice payment deferment* Batch Invoice payment selection
Automatic payment confirmation Payment receipt review

Invoice dispute disposition Reports retrieval

The CGDP Portal became the active system for processing CGDP payment requirements with the
2015 Q2 reporting period.

*Invoice payment deferment occurs under limited circumstances and is detailed in the Sponsor Portal Direct
Payment Process (DPP) Users Guide.

PALMETTO GBA
The information in this presentation is confidential and considered proprietary to Palmetto GBA.



CGDP Portal via
TPAdministrators.com

CGDP program participants can < it padministotorcom
access the CGDP Portal via the TPA [ ot Yev feverie Teok nep
website: i
. OO PALMETTO GBA
http://tpadministrator.com. S s

A CELERIAN GROUF COMPANY

HOME CONTACT US ARCHIVES

l
. . Third Party Administrator / TPA Drug Manufacturer / Direct Payment Process...
Once on the site, select the Direct | s osnteen =
’ CGDP Calendar f o
Payment Process Information link coo? Reconciaton TPA Drug Manufacturer %
e e P e Direct Payment Process Information [
. Direct Payment Process Information]

located on the left side of the page. | . f
Frequently Asked Questions :

Listsery Announcemants Manufacturer Defer Payment Users Guide 07/15/2016
Sponsor Defer Payment Users Guide 07/15/2016 .;.

1 Manufacturer Disputes Direct Payment Process FAQs 04/19/2016

After the DI reCt Pavment Process Quarterly Invoices 1099 Record Layouts 09/30/2015

I nfo rm atio n page O pe n S’ |Ocate a n d References HPMS Memo: Payment of Outstanding Coverage Gap Discount Program payments 07/15/2015

HPMS Memo:Updates on the new Medicare Part D Coverage Gap Discount Program Direct Payment 07/14/2015

Webinar Information

Se I ect th e CGDP Portal | i n k. f‘mcefs:tumr Portal Direct Payment Process (DPP) Users Guide 05/06/2015

CSSC Operations Sponsor Portal Direct Payment Process (DPP) Users Guide 05/06/2015
Looking for CSSC Operations? Follow CGDP Portal & 04/20/2015

the link below to access the website.
www.csscoperations.com

To Access the CGDP Reconciliation
Report Layouts click on the links
below.

last updated on 10/01/2016

Inputs Report | Results Report
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(\/() CGDP Portal Roles

The CGDP Portal contains two roles for Sponsors to gain access:
Payment Initiator role
Administrator role

The HPMS TPA Liaison contact is automatically assigned these two roles for Sponsors; however, the
Payment Initiator role can be assigned to a separate associate, listed in HPMS as the Coverage Gap

Discount Program (CGDP) Payment Initiator, who will have the responsibility of processing payment
of invoice line items submitted each quarter.

Users assigned the Payment Initiator role will have access to all functionality in the Portal and be
required to provide a four-digit numeric PIN pass code for processing payment initiation
authorization. The four-digit PIN is created during security setup.

Users assigned the Administrator role will have access to all functionality, except payment initiation
authorization.

Detailed instructions for security setup and payment functionality resides in the CGDP Sponsor
Portal Direct Payment Process (DPP) Users Guide.

PALMETTO GBA
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CGDP Users Guides via
TPAdministrators.com

CGDP program participants can « 5 & | < Thi paty ckimistestor
acceSS the CGDP Portal Users File Edit View Favorites Tools Help
Guides via the TPA website

.. @)
http://tpadministrator.com. NE LT E

HOME CONTACT U5 ARCHIVES

ul
. . = Third Party Administrator / TPA Drug Manufacturer / Direct Payment Process...
Coverage Gap Discount Program =
Once on the site, select the Direct | == -
alendar
; ; . TPA Drug Manufacturer
Payment Process Information link | ceorseconsiatn | 5 : @
- Direct Payment Process Information E
. || Direct Payment Process Informat\on||

located on the left side of the page.| —romee u
Manufacturer Defer Payment Users Guide 07/15/2016 A

Freguently Asked Questions
_ Sponsor Defer Payment Users Guide 07/15/2016 A
Listserv Announcements Direct Payment Process FAQs 04/19/2016 |

Manufacturer Disputes 1095 Record Layouts 09/30/2015

Afte r t h e Di rect Pavm e nt P rocess Quarterly Invaices HPMS Memo: Payment of Outstanding Coverage Gap Discount Program payments 07/15/2015

HPMS Memo:Updates on the new Medicare Part D Coverage Gap Discount Program Direct Payment  07/14/2015
References

Information page opens, locate and process

Webinar Information Manufacturer Portal Direct Payment Process (DPP) Users Guide 05/06/2015

Select th e Sponsor Portal DireCt : I Sponsor Portal Direct Payment Process (DPP) Users Guide U5!UE;’2015‘|

. CSSC Operations e
Payment Process (DPP) Users Guide| st cssc opesions rten

i . tions.
I I n k. - EssEopEratians. cam last updated on 12/01/2016

To Access the CGDP Reconciliation
Report Layouts click on the links
below.

Inputs Report | Results Report
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CGDP Portal Login

For daily access, authorized users of the Portal will use the Login form to access the CGDP Portal.

The User ID is the Parent Organization ID for Sponsors

HPMS-assigned Sponsor TPA Liaison or Coverage Gap Discount Program (CGDP) Payment Initiator
personnel are sent an temporary password for initial access and are responsible for changing and
maintaining their permanent password every 30 days

Sponsors associates are assigned one of two roles for access to the Portal, Payment Initiator and
Administrator

All invoice and report data (except the annual CGDP Reconciliation report (PRS) for Sponsors) is
loaded to the Portal for access and review by Payment Initiator and Administrator role associates

D Contact Us | Help
PALMETTO GBA CMS
& CCLCRIAM GROUP COMPANY CENTERS FOR METHCARE & MEDICAID SERVICES

Coverage Gap Discount Program

User ID:| |

Password:l |

Detailed instructions for accessing the CGDP Portal resides in the CGDP Sponsor Portal Direct Payment Process (DPP) Users Guide.
PALMETTO GBA
The information in this presentation is confidential and considered proprietary to Palmetto GBA.




CGDP Portal Login —
User Validation Form

After entering the User ID and Password successfully, a random security question appears from the

three security questions selected during initial security data setup. Enter the correct answer and
select the Validate button.

%O Contact Us | Logout | Help
PALMETTO GBA. CM S
& CCLERIAM GROUP CORMPANT

CENTERS FOR METMCARE & MEDICAID SERVICES

Coverage Gap Discount Program

User Validation

Due to system security requirements you will need to answer the
question below to gain access to the application.

|What are the last five digits of your driver's license number? ||
ANSwer: (essss

Detailed instructions for CGDP Portal initial security setup resides in the CGDP Sponsor Portal Direct Payment Process (DPP) Users Guide.

1/25/2017 PALMETTO GBA
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CGDP Sponsor Portal Login —
Successful Login

Once entered correctly, the Sponsor Portal Home tab becomes available.

%O Contact Us | My Profile | Logout | Help | Reporting
LoggedonasH____
PALMETTO GBA. CM s Test Environment

A CELERIAN GROUP COMPANY CENTERS FOR METICARE & MEDICAIY SERVICES

Home Pa 0 Reports Disputes
Sponsor Portal Coverage Gap Discount Program =,
Welcome to Coverage Gap Discount Portal where
parent Org. Contract Reporting you can initiate a p;yment, check the status Uf.
D TEEE T Number period Status 1-2outof2 payments and receipt of payments as well as view
your reports.
H  [Quarterly ] [s5_] [ALL  v] [ALL v
For payment functions, start by selecting a line
. item from the list to the left of this message.
Invoice Type Contract Number w Status Select
Period
Quarterly S—0o 201503 N/A Available Invoice is ready for payment initiations
Quarterly s 201502 Successful

Failed One or more items has an unsuccessful
payment attempt
Incomplete One or more items have not been paid
N/A No inveoice due for payment. Receipt of
funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

Reporting Periods with no invoice line items
Filter Contract Number Reporting Period
by: [AlL V] [ALL ]

Contract Number Reporting Period

There is an invoice report for the selected Contract

Detailed instructions for accessing the CGDP Portal resides in the CGDP Sponsor Portal Direct
Payment Process (DPP) Users Guide.

1/25/2017 PALMETTO GBA
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O CGDP Portal -
)Y Initiating Quarterly Invoice Payments

The CGDP Portal Payments tab allows a user to review and process payment information for quarterly
invoice line items by Manufacturer P number for Sponsors.

*  Payments can only be made via the CGDP Portal

*  Payment amounts automatically populate from the quarterly invoice and are not subject to
modification

*  Payments must be paid no later than 38 days after the distribution of the invoice

*  Sponsors can perform these payment functions in the CGDP Portal
Individual invoice payment functionality
Future Date invoice payment functionality
Initiate All invoice payments functionality
Payment Initiation Upload Batch functionality
Stop Payment functionality

Defer Payment functionality

Detailed instructions for payment functionality resides in the CGDP Sponsor Portal Direct Payment Process
(DPP) Users Guide.
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CGDP Portal

Q@

Sponsor Payments Tab — Quarterly Invoices

The Payments tab contains eight regions: )
1)  The Tabbed region displays the active tab % Contact Us | My Profle | Logout | Help | Reporting
2)  The Invoice Reporting region displays the PALMETTO GBA, CMS wagedonssH—
. (CENTERS FOR METHCARE & MEDICAID SERVICES

current reporting period AEEERDRISECRIEN
3)  The Payments Due region displays the date

payments are due Home Payments Completed Receipts Reports Disputes
4)  The Filter region — Payments allows filtering

. . . . =

of invoices by selected criteria Sponsor Portal  CGDP Payments —
5)  The Payment Information region provides ) ;

numerical totals of all invoice line items and ; Invoice Reporting Period: 201503 Payments due: 12/09/2015 : ————

. e P Number: -ALL v Parent Org. ID: H__  Contract Number: -HD_D v 1-2autof2 Liyment ‘nrormation

their qualifying status S 4105

6)  The Payment Initiation region displays O bt Tote Faied 50.00
o« o . . nitiate
payment eligible invoices by P Number and ; orevions Tota| Curtent Defered §0.00
Invoiced Amount and/or Previous Deferred | |pnumber 1™ potorrgq  PAyment/Failed nitiate pop ey grri i e e $0.00
Amount t) it Date Payment Total Pending £0.00

Amount L . Qs e Total Successful 50.00
7)  The Payment Initiation Upload region [— 214 suo0 LA :«J [ CG1503—H— Tota Avalable $41.08

provides a location to upload payment batch P g1 s 226 [T O Wk | g

files Update all :_‘_DJ Submit Payment Initiation Upload
8) The .Pen_dmg Transactions reglor_\ displays pending Transactions P

invoice line items that are pending payment

. P Number Authorization Amt  Date Submitte Payment Date Stop Payment
rocessin ’ b horizal bmitted
P & There are no pending transactions at this time.
Detailed instructions for processing Invoice Payments
resides in the CGDP Sponsor Portal Direct Payment Stop Payment(s)
S
Process (DPP) Users Guide.
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OCGDP Portal -
)Y Initiating CY Closeout Invoice Payments

The CGDP Portal Payments tab allows a user to review and process upheld dispute payment
information for CY Closeout invoice line items by Manufacturer P number for Sponsors.

*  Payments can only be made via the CGDP Portal
*  Payment amounts automatically populate from the invoice and are not subject to modification
*  Payments must be paid no later than 38 days after the distribution of the invoice
*  These payment functions are available for CY Closeout processing in the CGDP Portal
Individual invoice payment functionality
Future Date invoice payment functionality
Initiate All invoice payments functionality
Payment Initiation Upload Batch functionality
Stop Payment functionality

Defer Payment functionality

Detailed instructions for CY Closeout payment functionality resides in the CGDP Sponsor Portal
Direct Payment Process (DPP) Users Guide.
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CGDP Portal

O Sponsor Payments Tab —

CY Closeout

The Payments tab contains eight regions:

1) The Tabbed region displays the active tab

2)  The Reimbursement Report Year region
displays to the calendar year CY Closeout
invoices are distributed

3)  The Payments Due region displays the date

payments are due

The Filter region — Payments allows

filtering of invoices by selected criteria

5)  The Payment Information region provides
numerical totals of all invoice line items

1 Home

\¢
PALMETTO GBA, CMS

A CELERIAN GROUP COMPANY

Payments

Sponsor Portal  CGDP Payments

Completed

Contact Us | My Profile | Logout | Help | Reporting

Logged onas H——
Test Environment

Receipts Reports Disputes

la

2

Reimbursement Report Year: 2016 : Payments due: 08/19/2016

Payment Information

and their qualifying status o ALY amog R f
ere s . . umper: arent org. L A— ontract Numoer: |n— 1-1outefl .

6)  The Payment Initiation region displays y . Tot I §1,01541
payment eligible invoices by P Number and TtalFalld £0.00
Invoiced Amount and/or Previous Deferred 0 L Intate Al Total Curtent Defered 50.00
Amount Invokced T TEMONS Payment/Failed Initiate . Totd Preinusly Defered L

e s . P Number . Deferred Defer  Failed EFTID Totd Perd 50.00

7)  The Payment Initiation Upload region Amownt?, Date Payment ot Pending :
provides a location to upload payment . - Total Successf $0.00
batch files S04 g BOGZ0G _EJ i a W02t6__H_— okl Avalble §1,01541

. . . . 7

8)  The Pending Transactions region displays Pending Transactions Stbmit
. . . . . _ g
invoice line items that are pending — . Payment Initiation Upload

. 8 PNumber  Authorization Amt Date Submitted  Payment Date Stop Payment Browse. | i
payment processing M| Uplned
There are no pending transactions at this time.
Detailed instructions for processing Invoice Payments o{0p Fayment(s)
resides in the CGDP Sponsor Portal Direct Payment
Process (DPP) Users Guide.
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o Onboarding Training —
Invoice Reports

* Distributed quarterly to Sponsors via the CGDP Portal
*  Provides gap discount summarized into invoices based on Contract Number

Detailed instructions for downloading Invoice reports reside in the CGDP Sponsor Portal
Direct Payment Process (DPP) Users Guide found on the TPAdministrator.com website.
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Sponsor Invoice Report

Sponsors are able to utilize the CGDP Portal to view summary reports of invoice line items available
for processing.

The population of the Invoice radio button allows a user to select and view distributed invoice line
item reports. The report provides abbreviated information of distributed quarterly or Calendar Year
(CY) invoices and provides the ability to download the information for review.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on as H
CENTERS FOR METMCARE & MEDICAID SERVICES

Test Envirenment
A CELERIAN GROUP COMPARNY

Home Reports Disputes

Sponsor Portal CGDP Reports =

Report ITvpﬁ___ . ) Current Cutoff Calendar
Invoice ' Data ' Tracking ' Batch [ Manufacturer 1099 Information . .
Reporting Period 2016
P to i) Cont tN b R rti Period I ice T 1-2outof2 B 222016
arent Org. ontract Mumber Reporting Perio nvoice Type out of B e hatian 07/15/2016
H ALL h " ALL V" Dispute Submission

Dispute Distribution

Invoice Type Contract Number Reporting Period Date Loaded Download File Last Download Date
CY Closeout H 2016 07/06/2016
Quarterly H___ 201502 07/05/2016

Detailed instructions for accessing Invoice Reports resides in the CGDP Sponsor Portal Direct Payment Process (DPP) Users Guide.
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o Onboarding Training —
Data Reports

* Distributed quarterly to Sponsors
*  Provides Sponsors the opportunity to review inputs to the invoice

* Incorporates changes in subsequent quarters due to adjustments or deletions of
PDEs

Detailed instructions for downloading Data reports reside in the CGDP Sponsor Portal
Direct Payment Process (DPP) Users Guide found on the TPAdministrator.com website.
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Sponsor Data Report

Sponsors are able to utilize the CGDP Portal to review detail data reports for distributed quarterly
or CY invoices line items.

The population of the Data radio button provides a user with reports containing summary
information of the PDE’s combined to create the total invoice line item amount distributed to the
Sponsor.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CNMMS o ot
CENTERS FOR MEIMCARE & MEDICAIDY SERVICES

A CELERIAN GROUP CORMPARNY

Home Reports Disputes

Sponsor Portal CGDP Reports =

Current Cutoff Calendar

Report Type
| ) Invoice (®)pata ) Tracking () Batch () Manufacturer 1099 Information | . .
Reporting Period 2016
- - - Invoice Paid By 08/19/2016
Parent Org. ID Contract Number Reporting Period Invoice Type 1-3outof3 T tion 07/15/2016
|"°‘|-|- V| |ALL Vl Dispute Submission
Dispute Distribution
Invoice Type ioul::::: Reporting Period Date Loaded Download File Doml;:fz:deep(;"l-)tate ng:;ggllit I[;?)i\tnﬁszil‘:lsng;
CY Closeout H 2016 06/10/2016
Quarterly H 201504 12/31/2015
Quarterly =] 201504 12/31/2015
Quarterly = 201504 12/31/2015

Detailed instructions for accessing Data Reports resides in the CGDP Sponsor Portal Direct Payment Process (DPP) Users Guide.
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o Onboarding Training —
% Invoice Tracking Report
* Distributed quarterly to Sponsors

Report that provides the history of each Gap Discount PDE saved in the CMS database and
all activity associated with the invoice, such as adjustments performed in response for
upheld Manufacturer disputes

* Tracking reports are provided for each benefit year

Detailed instructions for downloading Tracking reports reside in the CGDP Sponsor
Portal Direct Payment Process (DPP) Users Guide found on the TPAdministrator.com
website.
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Sponsor
Invoice Tracking Report

Sponsors are able to utilize the CGDP Portal to view reports of invoice line item history.

The Invoice Tracking Report provides Sponsors with the history of each Gap Discount PDE saved in
the CMS database and all activity associated with the invoice, such as adjustments performed in
response for upheld Manufacturer disputes.

%O Contact Us | My Profile | Logout | Help | Reporting
Logged on as H
PALMETTO GBA. CM S Test Environment
CENTERS FOR METHCARE & MEDICAID SERVICES

A CELERI&RN GROUP CORMPARY

Home Reports Disputes

Sponsor Portal CGDP Reports =

| Report Type- Current Cutoff Calendar

O Invoice ) Data (®)rtracking O Batch O Manufacturer 1099 Information ‘

Reporting Period 2016
Parent Org. ID  Contract Mumber Reporting Period Invoice Type 1-4outof 4 - By 208
Invoice Distribution 07/15/2016
H_ ALL v |AL|- V| |A|—|- Vl Dispute Submission
Dispute Distribution
Invoice Type Contract Number Reporting ID Date Loaded Download File Last Downloaded Date
Quarterly 5 201214 10/21/2015 O 07/07/2016 @ 1:27 PM
Quarterly S 201214 10/21/2015
Quarterly 5 201117 10/21/2015
Quarterly 5 201117 10/21/2015

Detailed instructions for accessing Tracking Reports resides in the CGDP Sponsor Portal Direct Payment Process (DPP) Users Guide.
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o Onboarding Training —

% Batch Reports

* Generated when the Batch Upload Payment Process is utilized to process payment
initiations

Detailed instructions for utilizing the Batch Upload Payment Process functionality and
downloading Batch reports reside in the CGDP Sponsor Portal Direct Payment Process
(DPP) Users Guide found on the TPAdministrator.com website.
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o CGDP Portal
Sponsor Batch Report

Sponsors are able to utilize batch reports to review the outcome of the Payment Initiation Upload
batch processing of multiple invoice line items and provide uploaded batch file results for quarterly
and CY Closeout invoice processing.

A user is able to view batch file status for successful processing, partially or totally rejected batch
file uploads, and review errors associated with rejected records.

NG
PALMETTO GBA. (h CINVIS fontact Us | My Brofile | Legout | Help | Reporting
N — CENTERS FOR MEDICARE & MEDICAID SERVICES Logged on as H
Home Reports Disputes
Sponsor Portal CGDP Reports S
Report T e
| "::3'I:I'nvoic:p O pata O Tracking Batch 2 Manufacturer 1099 Information | f:urren.t e At e
Reporting Period 2016
- N - Invoice Paid By 08,/23/2016
Parent Org. ID Contract Mumber Reporting Period Invoice Type 1- 17 out of 17 P e B aa i 07/01/2016
H |A|—L Vl |“5\|—|— ~ Dispute Submission
Dispute Distribution
Parent Org. ID Submission Date Status Dowmnload File Last Download Date
Submitted at 03/11/2016 ~
H. @ 10:57 AM Successfully processed _
Submitted at 03/11/2016 Last downloaded on
@ 10:55 AM Totally Rejected (@] 03/11/2016 @ 10:55 AM
Submitted at 09,/11,/2015 Last downloaded on
@ 4:12 PM Partially Rejected @] 09/11/2015 @ <4:12 PM
Submitted at 09/11,/2015 File rejected: Inwvalid
@@ <4:11 PM Header record —
Submitted at 08/12/2015 Last downloaded on
@ 4:18 PM Successfully processed O 02/24/2016 @ 11:10 AM
Submitted at 08/13/2015
@ 4:09 PM Totally Rejected —
Submitted at 08/13/2015 Primary Id and logon do Last downloaded on
@ 1:20 PM not match O 08/12/2015 @ 2:25 PM o

Detailed instructions for accessing Batch Reports resides in the CGDP Sponsor Portal Direct Payment Process (DPP) Users Guide.
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Onboarding Training —
% Manufacturer 1099 Reports for Sponsors
* Loaded to the Portal for access to 1099 non-bank account information, such as the
Manufacturer P Number; Company Name; EIN/TIN; IRS Street Address, City, and
State.

Detailed instructions for downloading 1099 reports reside in the CGDP Sponsor Portal
Direct Payment Process (DPP) Users Guide found on the TPAdministrator.com website.
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CGDP Portal — Sponsor

Manufacturer 1099 Information

Sponsors are able to utilize the CGDP Portal to review the Manufacturer 1099 Information report
which provides non-bank account information for Sponsors to utilize for tax reporting purposes.

QP
PALMETTO GBA.

A CELERIAM SROUP COMPANY CENTERS FOR METHCARE & MEDICAID SERVICES

Home

Contact Us | My Profile | Logout | Help | Reporting

CMS

Reports Disputes

Sponsor Portal CGDP Reports

Report Type
| O'Invoice O pata O Tracking () Batch [®|Manufacturer 1099 Information

[ Parent Org. ID  Contract Number Reporting Period Invoice Type ]

[ALL V| |ALL v

Choose Format
() Download Text File _) Download Spreadsheet

Logged on as H—__
Test Environment

L)

Current Cutoff Calendar

Reporting Pericd 2016
Invoice Paid By 08/23/2016
Invoice Distribution 07/15/2016

Dispute Submission
Dispute Distribution
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Detailed instructions for accessing Invoice Reports resides in the CGDP Sponsor Portal Direct Payment Process (DPP) Users Guide.

The information in this presentation is confidential and considered proprietary to Palmetto GBA.

57



DISPUTES
PROCESS

Coverage Gap
S |
% Discount Program

PALMETTO GBA. (CGDP)

A CELERIAN GROUP COMPANY



~ Sponsor
'Dispute Reports Process

The CGDP Portal provides Sponsors with the ability to review Manufacturer dispute filings and their
subsequent determinations.

*  The Disputes tab allows Sponsors the ability to review the Dispute Resolution Report

*  Sponsors have 90 days from discovery (date the dispute resolution file is distributed to
Sponsors via the CGDP Portal) to submit a corrected PDE’s to CMS

* Manufacturers can generally expect an adjustment for an upheld dispute usually within two
invoicing cycles after the release of the dispute resolution file

*  Sponsors are obligated to fix the incorrect data that caused the upheld dispute and can adjust
financial and/or non-financial fields to correct the upheld disputes

* The Reported Gap Discount amount may or may not change due to an upheld dispute
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Sponsor
‘ Disputes Tab

The Sponsors Disputes tab

Conta I ns fou r reglonS: %O Contact Us | My Profile | Logout | Help | Reporting
1) The Tabbed reglon dISplayS the CMS Logged on as HO_0

PALMETTO GBA.

active tab A CELERIAN GROUR COMPANY
2) The Filter region - Disputes 1 e s M
allows filtering of disputes by _
selected criteria Sponsor Portal  Dispute Dashboard =
3)  The Current Cutoff Calendar 3 Current Cutoff Calendar (Quarter 201504
. . . ID: ber: ing Period: Invoice Paid By: 03/10/2016 Dispute Submission: 04/01/2016
region prowdes pertlnent 2 [Parent o IorHO—0 contiactumber Y Feporthg Fer - 1::2:22 n?g:trib‘;tion: 01/31/2016 D:zg:tz D:]st::tlisustli?}r:l:owl)ﬁﬁﬂlﬁ
reportlng perIOd dates 4 Resolution File Download Download Date Reporting Period  Contract Number TI':)"}:EE; T)l:a:]it:ir Total
4)  The Resolution File region )
. . Dispute_Resolution_R 9] 201501 HO_O 0 17 17
displays Upheld and Denied pisute_Resaluton_R 201501 Ho_o 0 5 5
dispute resolution files Dispute_Resolution_R 0 201501 Hi_5 0 1 1
) Last downloaded on

Dispute_Resolution_R 0 02/19/2016 @ 3:41 PM 201501 H2_8 0 3 3
Last downloaded on

Dispute_Resolution_R 0 07/23/2015 @ 3:25 PM 201402 Hi_4 0 4 4

Detailed instructions for reviewing dispute resolution files reside in the CGDP Sponsor Portal Direct
Payment Process (DPP) Users Guide.
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) Contacting the TPA

*  TPA Website — http://tpadministrator.com
Phone
* Help Line: 1 (877) 534-2772 Option 1
* Help Line Hours: Monday through Friday 8:00 am until 7:00 pm EST

* General email inquiries regarding the invoicing and payment process should be sent
to

tpaoperations@tpadministrator.com

*  Webinar Training
Suggestions for webinar topics should be sent to webinar@tpadministrator.com

Previous webinar slides are posted to the TPA website

* Questions regarding Disputes, EFT information and invoice corrections can be located
on the TPA website

http://tpadministrator.com
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Resources

* Medicare Drug Benefit and C & D Data Group

Manufacturers Agreement, Changes of Ownership (CHOW), Terminations,
Compliance/Administrative-related Issues, and Policy related questions

Email

 CGDPandManufacturers@cms.hhs.gov

* Discount Program Manufacturer’s Page
Website

* https://www.cms.gov/medicare/prescription-drug-
coverage/prescriptiondrugcovgenin/index.html

* Independent Review Entity (IRE) for Discount Program appeals
Website

* https://cgdpappeals.provider-resources.com
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"™ Resources (continued)

*  HPMS Website Updating CMS contact and labeler code changes
Website
* https://hpms.cms.gov

CMS HPMS Password Resets (CMS Passwords must be reset every 60 days via CMS
EUA system)

* CMS EUA Password Reset: https://eua.cms.gov
* CMS IT Service Desk phone: 1 (800) 562-1963 or 1 (410) 786-2580
e CMS IT Service Desk email: CMS IT service desk@cms.hhs.gov

CMS HPMS Non-Password access assistance
Email:
* CMSHPMS access@cms.hhs.gov
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() Onboarding Training Questions

Questions?
Send an email to tpaoperations@tpadministrator.com with your questions.
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