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  Original Message
 (Posted just now - 02:20pm Jul 16, 2012 EST)

  by Baljeet Singh  (Posts: 35) (IP: IP not logged)

Hi Erik,

We have exported few offline (CD/DVD) packages successfully and it's working just fine on MAC. But AudioText links are not working when we trying on PC.

Could you please have a look and suggest a solution.

Here is title for your reference:
Identifier: VA_SE_G6_etext
Global ID: CM93586849
Book ID: 1006762
CD/DVD Package link:
sftp://ftp.ebookcm.pearsoncmg.com//home/ebookcmftp_prod/simpleebook/curriculum/science/high_school/VA_SE_G6_etext/final/offlinepackages/cdrom/VA_SE_G6_etext_cdrom.zip

Please refer page 10 for AudioText link.

Thanks,
Baljeet
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 (Msg # 1. : Posted Jul 27, 2012 11:34 am)

  by Erik Unhjem  (Posts: 874)

Hi Baljeet,

There are several issues involved here, beginning with where the audio/text synch audio files were uploaded to the the Pearson Media Server, and how that folder was named.

While the folder name used is perhaps descriptive and identifies the contents, the Content Manager's media harvesting feature is expecting audio/text synch files to be in a folder named either "mp3" or
"mp4", within a folder named "audiotext". As a result of the mis-named folder and file organization, the audio/text synch files could not be automatically harvested while validating the CDROM offline package.

The audio/text synch content was also not properly targeted in the Authoring server:

Pearson Knowledge Base - CD/DVD AudioText links issue on PC http://kb.pearsoned.com/webx?13@455.oW5FaMWTutU.78@.4ae7b188/0

2 of 9 4/30/13 11:17 AM



The Audio-Text-Synch URL should have been more fully configured to identify the location of the audio files. It should have indicated "http://media.pearsoncmg.com/curriculum/science/cg_mgs13_G06_VA
/audiotext/mp3"
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During validation, the location of the audio/text synch audio files needs to be configured in the Simple- or Standard-eBook workflow tabs by entering the URL in the “Media Assets” field, but without the
"/audiotext/mp3" portion, which the Content Manager assumes.

That URL should have indicated "http://media.pearsoncmg.com/curriculum/science/cg_mgs13_G06_VA/" instead of just the default "http://media.pearsoncmg.com" entry.

As a result of those incorrect entries, the Content Manager was not able to automatically copy the audio/text files from the Media Server to the Content Manager for incorporation into the CDROM offline
package.

Compounding the issue, the URL of the audio/text synch files had a typo in the exported page audio XML files -- an "h" is missing:

As a result, the audio/text audio files when manually harvested ended up in a strangely named and incorrect folder file path -- "ttp/" -- in the exported package on the Content Manager FTP server:
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But the part of the URL with the typo is redundant and shouldn't be there, since the URL on that line works in conjunction with the rest of the URL on the previous line:

And the audio files are supposed to then have a corresponding path in the data/assets folder of the exported package:
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You should be able to resolve your audio playback issues by reconfiguring the file path of the audio/text synch audio files in the exported package and then do a global search-and-replace to remove the
unwanted "ttp://media.pearsoncmg.com" part of the URL in all of the individual audio/text page XML files.

I strongly recommend that you locally text -- on both Mac and PC -- any exported offline package before creating an ISO.

Regards,

Erik

eText Systems Product Manager
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