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Original Message G O &8 [, &Y
(Posted just now - 10:41am Feb 22, 2012 EST) =4 X 2l S B

by Francesca Avanzini (Posts: 22) (IP: IP not logged)

| have another question about eText Release 4.5.
On February 18th you wrote about "one issue involving CD-ROM production". Can you please give us more details about this?
Thank you so much,

Francesca

Pearson ltalia
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(Msg # 1. : Posted Feb 22, 2012 10:07 pm)

by Erik Unhjem (Posts: 887) (IP:74.36.17.2

Here is a description of the CD-ROM issue along with the workaround:
Issue : On double-clicking, the mypearsonebook.exe is quarantined by Symantec Anti-Virus and the CD-ROM does not launch.

Workaround : Following are the steps for a workaround to this issue. This is a one-time step and once completed, this issue will not appear with any subsequent clicks. Please note, end
users might not click the .exe file directly as the CD will be auto-launched on a PC.

Step 1 : If on double-clicking mypearsonebook.exe and the following screen appears, select mypearsonebook.exe and click Other Action (See Step 2 below)
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Step 2 : Select “Exclude”
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@ Symantec AntiVirus Detection Results

& Symantec Endpoint Protection has acted on the risks.
Filename Risk Action Risk Type Original Location ,
mypearsonebook.exe  Bloodhound.50... Quarantined Application Heu... c:idocuments and settingsis
& >
Remoye Risks how [ Details ] |§ Other fatinen o= o)
[ ece ]
_— —

Terminate

Restore... |

Step 3 : After Exclude, Select “Restore”
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.(3.3 Take Action

Status check complete. 1 files can be Undone. Start Undo
{ -
Files:
File Name Current Location Status
I mypearsonebook.exe Quarantined
d
|

Step 4: Click on the “Start Undo” button. Once the “Start Undo” button is clicked, mypearsonebook.exe will restore the CD-ROM package. Afterwards, the eText will launch without issue.
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Regards,

Erik

eText Systems Product Manager

10 ., |
(Msg # 2. : Posted Feb 23, 2012 6:08 am) E% % ‘E] % S

by Francesca Avanzini (Posts: 22) (IP: 89.96.187.1

Hi Erik,

thanks for your clarification.

Unfortunately, this issue is a very serious problem for italian production. When do you think this error will be corrected? We need to know it because we have a huge offline production
starting right now.

Thank you so much!
Francesca
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Pearson Italia

= [ ] Re: eText Release 4.5 and CD-ROM production

(Msg # 2.1 : Posted Feb 23, 2012 11:51 am) La & 41 & %
by Erik Unhjem (Posts: 887) (IP: 192.234.246.2(
Hi Fancesca,

This really isn't an eText issue and is caused by the configuration of the anti-virus software installed on a user's computer.

The situation was encountered during post-deployment testing of Release 4.5 when the eText developers downloaded a CD-ROM package to a desktop computer and launched the eText
package from that hard drive without first burning it to a CD. The anti-virus software on that computer quarantined the "foreign" .exe file that hadn't gone through a "normal" installation
process.

When the eText developers first encountered this situation during the post-deployment testing, they first suspected that perhaps a virus had been introduced somewhere during the
production process. Exhaustive testing found that it was occurring on only one user's computer, and further investigation found that the anti-virus software was being overly protective.

It's not likely that end users, who will be accessing the eText from the CD will encounter this situation. Your production folks, who download the package from the Content Manager FTP
server after the package has been created -- may -- encounter this situation if they attempt to launch the CD package directly from their desktop, but that again depends on the
configuration and sensitivity of their anti-virus software.

By following the steps detailed earlier, users launching an eText CD-ROM package directly from their computer's drive should be able to successfully launch the eText on subsequent
occasions without issue.

We have, however, found another unrelated CD-ROM issue that | will describe in a separate posting.
Regards,

Erik

eText Systems Product Manager
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