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1. # X\ add trunk-group next. 3% Enter #£.

REBERPY%EE (Trunk Group) FE (F 22 TTRYE 1: fagxss
RE) .

RGBT AT AR 48 SR T XN FR Ay h4rs. AR
B, AR 5 SRR
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R4k

1: PG RERE

TRUNK GROUP

Group Number: 5 Group Type: co CDR Reports: y
Group Name: outside calls COR: 85 TN: 1 TAC:647
Direction: two-way Outgoing Display? n
Dial Access: n Busy Threshold: 99 Night Service: 1234
Queue Length: 0 Country: 1 Incoming Destination:
Comm Type: voice Auth Code? n Digit Absorbtion List:

Prefix-17?: y Trunk Flash? n Toll Restricted? y
TRUNK PARAMETERS

Trunk Type: loop start

Outgoing Dial type: tone Cut Through? n
Trunk Termination: rc Disconnect Timing (msec): 500
Auto Guard?: n Call Still Held? n Sig Bit Inversion: none
Analog Loss Group: Digital Loss Group:

Trunk Gain: high

Disconnect Supervision - In? y Out? n

Answer Supervision Timeout: 10

Receive Answer Supervision? n

. 7€ Group Type 13 F, ENEE RN FLREERE, FEAKRGIH,

BN co, LR LEXBERMREIEE.

MRIFIRFAE LB P YRF (HlanfEikdFET DID) , WARSERE
BARAEENT, NIRRT SEAERNAY B SEFLEE
KEysE .

. 7£ Group Name 54, EAFPHEFAIFRIRBATR.

EARGIH, XN outside calls.

. 7 COR ¥, ?Ei—ﬁ\x_é.“ﬁs,’%%ﬁﬁlﬁﬁﬁ’]ﬂﬂqﬁ‘IE’]BE%‘J%

2 (COR) . IthimzHIMRLE A A AT LU XS i 4R 85 #4  FiZ g
Ay

ARG, HAN 85,

. 7£ TAC 159, ENFPURREAVIENGD.

HEARGIH, HEAN 647,

. 7t Direction ¥, 5BRRERY (.

EARBIH, {REBEREE two-way.




ik :cd

7. MRIFFICIFEE ZRARSHL, WA Night Service HFRHEA
ZAHNS.
EAGIH, IBREMIEZESIEA 1234 B9

8. £ Comm Type i H, FENEH LI PR LE R HBIREE.
EARGIHR, N voice.

9. 7£ Trunk Type 4, %A loop start.

AERMER R SRR B ZEFIRYOZH P ar Y IFI . 15
RO S R R 1% RE 1 AT LUE AT AR R e A ERHR B i

10. B Next , EHEZEZI Group Member Assignments 84> (&
23 TIRIE 2: U BERE) -

RFAEMARFREE, ZFHERMEFAERRAER.
2: FRERFE

TRUNK GROUP
Administered Members (min/max): xxx/yyy
Total Administered Members: xxx
GROUP MEMBER ASSIGNMENTS
Port Code Sfx Name Night Mode Type Ans Delay

1: 1B1501 5211

2: 1B1523 5212

3: 1B1601 5213

4: 1B1623 5214

5: 1B1701_ 5215

6:

7:

8:

9:

10:

11:

12:

13:

14:

15:
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Rk ETE

11. 7£ Port i3/, $ENIERMEIA P RIS R R ET{E A IR IE
EinOS.
12. 7£ Name @i #, #EANEBNKAREK ID SUBIESH.

AFREENTRERIEUMISHBFRABR. FTHRERHE
B, RERAARMNEN.

13. #& Enter 2 LURTFETERIZ B



2: WAREE

HENBBENGEEMP, FIERRRIESIEFMNEZER Eithtr. 5
W, EIESREFIRBESIE R R —EXYH, FTLBETEER
BRAR AL ARBRIEMT AR ZIFEN

—Eig B R R RER TN, KPR RAERIESE EH—1M%
BEUIEH LR — IR E B RSN REX Z B EY%.

HERMRARAEE:
o SEUARAR — BF LB R RAR B At
o WERDHIRAR — BB NP YR IT IR RI R AR E Ayt
o WEIES B — IBATHIES AT AERIR B EE /& E)iE
Fa.
o MUFRFRAR — ILFTAIEE PURRFRYIF N ERAE4R R TR AR B BY b -

o REFEMANMHPHIELE (TAAS) — HIEANFIESE R FEM FHik
SOEL/E B iE F 2R LU AN E (M BR 53 N E A
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mARRE

FEARRKE

HHBIBIF LA EERRRE M, WEIREITLARRKR. 5

. Rix 3 STLEMBIAKETF 6 RZFIFIERETN, &8
RERREAETF 6 mZFITRIZALMA P REBITENE T B {
MAXERBITRIER.

BEMNIZBAGRERR, EREFRFETRM (EXOIH, iF
ERAREE 1234 SHHD ., ARIEMTLALIFIERERZH.

BUTSEBIZE 3 ST &AKR:
1. ## X\ change hunt-group 3. % Enter {#.

RSB R 3 SFLANTELE (HuntGroup) BE ($26 11
BE 3: SLKERE) .

3: FRERT

Group Number: 3

Group Name:

Group Extension:
Group Type:

TN:

COR:

Security Code:

ISDN Caller Display:

Queue Length:
Calls Warning Threshold:
Time Warning Threshold:

HUNT GROUP

ACD: n

Accounting Queue:
2011 Vector:
ucd-mia Coverage Path:
1 Night Service Destination:
1 MM Early Answer:
4

Port:

Port:

o B e = B

2. 7£ Night Service Destination i3 H, # A\ 1234,

BARE ARSI, EFBEMBEHAN. 51 SRIEESHEE
SHEDH. FEFELFMEREIES S, NRRER AT

L2 attd.

3. 1% Enter {2 LURFATERIZES].

FAEN LRETLARMK (hunt-ns)
DhREIRHE, XHFIZT AR PR AT TS Bt sE A H R R .

HIEM T T LA, NNES




BERSHIRE

BRI E

EIEFEBANPYLIEN . DID-LDN (E#R% — AFHIFESH)
MR SY R ERATIE S5 REOREAY (3% “0” MEAY) EREFIEEIR AR B 89t
NEERARRSH.
ffan, BRighz% 8100 S4#l (AFHEIEE S LDN) HIESRE
BEETNF 6 a T, MEFEELLZFERIT 8100 S HHIH R sEBIT
FEFBAIFMINARERBITEIER.
BERBEANER, BERFIETEMR (Kfd, FSBEMRHE
1234 S .
MRIEIREAN P BRI PRI AR, NEREENE S RAIFTE 4R BE
MERYERER 1RSI AR AR B 89it. 1S H%E 28 AP U EF R ARIZE -
BRUTSRRERRSH:

1. # X\ change listed-directory-numbers. % Enter §#.

REBTRAFHEIEHE SR (Listed Directory Numbers) F&E
(27 IE 4 AFBRIEESHERESR) .

4: AFRIEESHBRERE

LISTED DIRECTORY NUMBERS
Ext Name TN
8100 attendant 8100

O W -Jo U WN

Night Destination: 1234
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mARRE

2. 7 Night Destination 15#1, ## X\ 1234,

BB R AIUR—DAH. BERMERSN. 51 SRIEES
HEF LB .

3. 1% Enter #LURTFFTIERIZ 3.

4. # X\ change console-parameters. 3% Enter .
RERTIES B35S (Console Parameters) 5 (¥ 28T
BE 5 ESESHER) -

5: EFESURERE

CONSOLE PARAMETERS
Attendant Group Name: OPERATOR

CoSs: 1 COR: 1
Calls in Queue Warning: 5 Attendant Lockout? y
CAS: none

Night Service Act. Ext.:1234

IAS (Branch)? n IAS Tie Trunk Group No.:
IAS Att. Access Code: Alternate FRL Station:
Backup Alerting? n DID-LDN Only to LDN Night Ext? n

5. 7£ DID-LDN Only to LDN Night Ext? &+, #A n.
6. % Enter §LURTFATIERI LS.

HEIRERRA G, 1LES RERREIES S REREHIER
AR

PRI R AR E
EER DR E RGBTSR, WERERRHER. &
oYL B O 025 L ) EL AR 3

PR R ARBBE RS B0IRIE, EERRET PR RBMERE
ESRHETRRSHXMIERT, PAkRFIF RS D R AR
BRIt M A= SRR E R,

TR 2 S HHBERIR B FFIEE1ZE] 1245 SHHL.




WE R B A4 B 4k [ &

BRUTSRREPHFRAR:
1. # X\ change trunk-group 2. 3% Enter .
RSGERRPY%EE (Trunk Group) FE (F 29 T1rYE 6: hakEt
R .

6: RS

TRUNK GROUP

Group Number: 2 Group Type: co CDR Reports: y
Group Name: outside calls COR: 1 TN: 1 TAC:647
Direction: two-way Outgoing Display? n
Dial Access: n Busy Threshold: 99 Night Service: 1245
Queue Length: 0 Country: 1 Incoming Destination:
Comm Type: voice Auth Code? n Digit Absorbtion List:
Prefix-17?: y Trunk Flash? n Toll Restricted? y

TRUNK PARAMETERS
Trunk Type: loop start

Outgoing Dial type: tone Cut Through? n
Trunk Termination: rc Disconnect Timing (msec): 500
Auto Guard?: n Call Still Held? n Sig Bit Inversion: none
Analog Loss Group: Digital Loss Group:
Trunk Gain: high
Disconnect Supervision - In? y Out? n
Answer Supervision Timeout: 10 Receive Answer Supervision? n

2. 7£ Night Service i H, A 1245,

HRARB M AT AR RSN, REBHEBERS . 5| BBIEES
3. SEEAWBLIHEINE., BBRSERIENFIEAERR,
N7 Ak B B9 el LUZE A attd.

3. 1% Enter {2 LURFATERIZES].

WERBEM IR R4k &

HIEZATER, BARSFEEMAESRRNEETN. EAKRBE
MRS E (TAAS) ThEERECE R G AIES— AEBBENT
BIRFAYIRES . XAE, LA ECE TAAS hEeEANKEERE, I
ARz ZFRERY
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mARRE

HARGATRARENET, 165 SR RE —MENR e S &
XHEMEEREL. MAEEMEMARAERSSERRENET
.

xR

BTN EIRM, WZPEI R E R AR .

FrIaZ Bl
BRIUAPELBRIR EFEREE—MREREM—Nin0. B REBRIR
MELER, 1E53® (Avaya Communication Manager FE8{445E) .

THEX—PIIEEREARED (Flan 71) FARBEM S P Lk
BEERESERE.

BTSN TAAS RE DI REA Y.
1. # X\ change feature-access codes. % Enter §.
RERTINEEIENTS (Feature Access Code (FAC)) RE.

2. B Next, EEF I Trunk Answer Any Station Access Code
1 (%8 30 THIE 7: IEEIEANRS (FAC) R&) .

7: hEEIENSD (FAC) B%E

FEATURE ACCESS CODE (FAC)
Per Call CPN Unblocking Code Access Code: #27
Priority Calling Access Code: #29
Program Access Code: #30
Refresh Terminal Parameters Access Code: #31

Remote Send All Calls Activation: #91 Deactivation: #92
Self Station Display Activation:
Send All Calls Activation: #32 Deactivation: *32
Station Firmware Download Access Code: #97
Station Lock Activation: Deactivation:
Station Security Code Change Access Code: #34
Station User Admin of FBI Assign: Remove:

Station User Button Ring Control Access Code:
Terminal Dial-Up Test Access Code: #35
Terminal Translation Initialization Merge Code: #36 Separation Code: *36
Transfer to Voice Mail Access Code: #37
Trunk Answer Any Station Access Code: 71
User Control Restrict Activation: #39 Deactivation: *39
Voice Coverage Message Retrieval Access Code: #40
Voice Principal Message Retrieval Access Code: #41

30 EREERESE



WE R B A4 B 4k [ &

3. 7£ Trunk Answer Any Station Access Code E#, #A 71.
4. 3% Enter 2 LURFFFR1ERI T 3.

EIRBFEEEANRTEE, NAEIMEEEEEREEIRE LR
ot (KFIHZEZEZ 01A0702 iK1 .

RUT S BIREINBREE:
1. ##\ change console-parameters. % Enter {#.
ARG R TIELZESE (Console Parameters) FHE (£ 317
HME 8 IEZASHER) -

8: EFESURER

CONSOLE PARAMETERS

Attendant Group Name: Operator
COSsS: 0 COR: O
Calls in Queue Warning: 5 Attendant Lockout? y
EXT Alert Port (TAAS): 01A0702
CAS: none
Night Service Act. Ext.:

IAS (Branch)? n IAS Tie Trunk Group No.:
IAS Att. Access Code: Alternate FRL Station:
Backup Alerting? n DID-LDN Only to LDN Night Ext? n

2. 7£ EXT Alert Port (TAAS) M, #X 01A0702.
{E RSN R & ik & RO 3 O Stk
3. #% Enter 2 LURTFPRERI S
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mARRE

BRERSEFHEEERD?
THILRINTEKE-TE—NAARBEEHERARE LB MR RERX
.
BRIgRARZE W TFR:
o KRN H & ARE:I%ZZE 3000 = 741 H DID-LDN only to LDN
Night Ext #iZ & 4 n
o EXT Alert Port (TAAS) iR #EENX
o 4 SHGKEIMILE 2000 SH#1
TRINE T THERIZA R RIER B ER

WAL ZERY &

DID Fi4k#y LDN FEAY 3000 S5
4 S RYREL R IE LY 2000 S5l
% “0” HYPRARIEAY 3000 S 44l
F R 35 B R B UL B4 55 SR B Ry 1855 GG




HARESEN?

"
e

3: EHRHNEE

AEWHRERHSWHERETBMUARERERRM. KHE. WERFE
HEZEM.

TAREFEM?
EEEMFRE ST AT R HEAE S R T 2 A R BIRE F 1R
2. BEEMERESERESEMA.
H£HE=MIEZFEM:
o IRFEIEFEHN — [EIFI 75 RRRRIE R AY JR B F st i (1 4k 4 5
f¥.
o SEFIETEM — MRNREIBHZO S EIMAITIRARE. &
BB BEXRTREMEECRAF L IFE, RIEMRREIES

B
o FRIEFEM — EMFMTERARERES . KITHISHERR
HEBMERE.

= S AY VB B I8 AR i B AT S
o fEE. FLH. EE
o (AT B IE AL ERUE Z @ AN
o FEMMGRFFMITBFFFTXMIFAT, REBMERERH
[

AEMFMAFREFRTEFRIRREFRT, REBEMEZLHDIFE
B
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BERMEE

BERREA AIMESRE. #FOIKIE, FREBAMAZNIMEEER
BERMSRRIE, GlirEBE. Avaya 28 ARBE I FEHS R
. EETHRE5HMBXMNER, F5EM Avaya L ERRER. &
RIRA AR S RGN T AU E SR
BEEBMAILRERE, WAIUZIEN. ERNESBNEBERS
FLE B —BR B BE R _E sk £ G250, G350 s G700 Media Gateway
M. EREFBRMAIEAKREZTEMINGER T EUNETR.
SNEIE BB AT A TE S BN & £ I NG ENIE BB
BXBESBYNELES, 55H (Avaya MultiVantage™ Call
Center Software Guide to ACD Call Centers) CE#l4RS:
555-230-716) #4 (Installation for Adjuncts and Peripherals for
Avaya Communication Manager) (&E#l45: 555-233-116) .

xzE:
EARTARARGRENIRPAAIESREARRE, AERNESA
LA 48: MCC1. SCC1. CMC1. G600 = G650 Media
Gateway #1 G250. G350 5 G700 Media Gateway.

$i5&1@ (Installation for Adjuncts and Peripherals for
Avaya Communication Manager) CZE#HRS:
555-233-116) #1 (Administrator Guide for Avaya
Communication Manager) (Z#l#%=: 03-300509) .

A INE E B

EFEREZE, BEAFTESRFRAREBERN—MESTEM. AiL
AERAESTEH, BEENBNETBHIR—IONS. BEE
BB S—EERAMEAESHBHFER]RSHE.

xzE:

A[{£ ] change announcement @& KIEEIEZI@EMHH

5. MEELEE, 152® (Administrator Guide for Avaya

Communication Manager) (&E#}4S: 03-300509) .
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AMESEN

LAN ERYEFIEE (VAL)

LAN EREERE (VAL RBEEEBEGHEEN EXZ. &HH0
R EEF B

MCC1. SCC1. CMC1. G600 = G650 Media Gateway: &7 1A
T VAL BBI&HR (TN2501AP) SEK A RiESAIE RN A
(ISSPA) HEEEHR E ({XFR S8100 Media Server) FEHIEZ @, 1
ATLAER TN750. TN750B #1 TN750C iE S @B RINERFE L F 5
EHIEM. —1MNERESLEREEE— TN750 s TN750B BEE#R, B—
B TN750B B IR ATF1% 3 TN750C B E&HRFAN / 5 TN2501AP

(VAL) EE&1ER-

G250. G350 5 G700 Media Gateway: ERILUE TR LAN £
RIEEIEE (VAL ThiE (LATfEFR “EHIVAL” 8 “VVAL”) &
HIE B

a0, BRIgBMEMITEIRENXH DID 94, RINBESHEFRH—
£BREESIFITKITARNBRI S,

BATGIEEZBMET 1234 S4H1HL.

MCC1. SCC1. CMC1. G600 = G650 Media Gateway: 7£Z< 3l
B, FARET 01B18im AMEMIEHT BB, (5 KBERH
HERYIEER, BB 13 MM AL, BERFIEMER. O

AE:

A[{#f display integrated-annc-boards 5% K#iE
EEBMERRTENE. HZEFEEE. EREEE
#1#% (INTEGRATED ANNOUNCEMENT BOARD) EF& t
NBENEMME, HETREFHEME I NERIRLE (UERE
HERE) BIWH.
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BERMEE

G250. G350 = G700 Media Gateway: i+ VVAL, L1 012V9 4
fiil. (FREMIERMUEAYITIA, FSHE 13 MRS, BERIRFAE
IRIRER . D
EAFIRRGHTEHRRMERIEETEM. AXEMIEFEMER
(AEZMAER SAT #1 FTP &1 VAL EEEBH) WESER, 18
£# (Administrator Guide for Avaya Communication Manager) (¥
#4%S: 03-300509) .
BRTINT RN 1234 SHHRMIEF@A.

1. ##\ change announcements. i% Enter .

RERRETIEH/ E5E (Announcements/Audio
Sources) FHE (FE 36 HE 9 EFBH/ FMERE) -

9: IEFEM/ FMERZ

ANNOUNCEMENTS/AUDIO SOURCES

Group/

Ext. Type COR TN Name QO QLen Pr Rt Port

1: 1234 integrated 1 1 welcome DID n N/A n 32 01B18
2: 1 1 n
3: 1 1 n
4: 1 1 n
5: 1 1 n
6: 1 1 n
7 1 1 n
8: 1 1 n
9: 1 1 n
10: 1 1 n
11: 1 1 n
12: 1 1 n
13: 1 1 n
14: 1 1 n
15: 1 1 n
16: 1 1 n

2. £ Ext i34, $#A 1234,
3. 7£ Type 1A, A integrated.
4. 7£ Name A, # X\ unassigned DID.



RHEFBRA

5. # Pro ({®R#P) @A, #BAn.
HEAN NEREFTHARPTLIATIEEEN; BHHEANY,
NZiE BN
6. £ Rt GEZR) /A, K TN750 BEEMREAN 32,  TN2501AP
IR 64,
7. £ Group/Port 15[, #A 01B18.
zFE:
*FF S8100 Media Server, L 1A13 Af. 3FF G250,
G350 = G700 Media Gateway, L1 012V9 A5l

8. % Enter LURTFATIERI LS.

VAL E1H:%

VAL EESBR— NEMN AR, BEEESET LAN EZFEE
BHXHRIESEIES 2 EHZ TN2501AP EZF @ MBI (5
VVAL) L, si#EMIZERR L EFEEBMXENETBHER
VAL E1EsE B T I EAINRE:

o TMLEYEIETHEE, AN, MTFHMPREZBHEER

o EMINIKEIEFTBMXHFIER

o TE TN2501AP HIEHR FHEF B AR
MEEIRES VAL B2, 515 Avaya SR RER.

FHHETE

MCC1. SCC1. CMC1. G600 = G650 Media Gateway: %
BEA4ERE B IR (TN750. TN750B. TN750C st TN2501AP) +
BERFESZ R,
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BERMEE

G250. G350 5 G700 Media Gateway: & ZiBHINAEC B N9 K i
KWK, FNEZIFRATEIRIRER,

ERMEBREZER (COS) BIEFRBNENIES S LEARKHIE
HiBH. AI{EH display cos @& 3kEH COS ¥,

ERGHETERIEFBIGEZEANT. A{FEH display
feature-access-codes W& REFIEZTIBHIZEN,

HIRERHBEERMZAMEEFEETEMAH. FH list
station data-module &R EEFIBHLH

EARBIG, EREMIENR A 1234 S FHRSENEH DID &
HiBH. HONERARIEFEIENTGH *56.

RUTSREHEZEN:
1. BITEEBEAIEN,
HEARGIH, FAHLIT *56.
o MREEILSE, FHEIE 2 PR,

o MRMEITBIREILE, HFHEHNIHE 46 WHEH—XFAC, B
HITEHSE.

2. ATIEFEMA .
EARGIS, FA#IT 1234, BIFHHSE.
3. #%IT1, FERE.

o MRIETBINFRIRTLSE, FHIRIE. MRERSTIE
FE IR EH, WARRSEEEREN, mARREE
Zi@H.

o MRIHITBIBENE, FHEMN, AREHREL S —REBRG S
— Mo ERBIEFEMN.

4. EFRFH

o MREAAMRNFIEN, 1FIZ#. KNSWEKSE, &7
LASREEIRAE (BN, 4547 2 ATATEINIRIRBIREZEED .

o MWMRIEFAAKRRIIEN, IFEN. MREMELEITER
PR DS1 &%, ARBERN, RRIFH KRB —
B. BOMERIESTBMNEENT, FREGERIE.



RHEFBRA

EE:
AEXRFEREFAAECZRIFRERNETRHERT. B
BEN, RENE NERAFERXE.

5. Wi AT R I 3R B B E @ A

o MRAMBEMMELFIEN, BLEEN. KT 2. THFZE

6. MRMIEFBEHNAHR, BATLL:
o HIT1EHMRFIEZTEM.
o %47 3 MIBRIEF @AM IFLERFFIIRIE.

7. MREBEEENERITEZEM, EMEAENSIES G#%ITZ
Dl FEARGIH, #KIT1234. TEPSERIESZEMN.
ERFIEFTBHZRE, BUMEF 15 B, AT oNRImES
BH. 75X 15 MRy EMRA, FEERBIFANESEM, mAEMA
HIEFERIEETBH. BRIUERRFEFTEM. 7 15 HHER
BT ZHT, RREITREEANTD. S, JARIR 2 BRI,

EWHHBEINRT

MREAEZ VAL TN2501AP E S B A BRI, &, MREANE
BB VVAL Th#EH G350 8¢ G700 Media Gateway, M#E A LUE it
BHNRFIESEH, MAZTEFERRARIEN. BEATUERIM SR
HIEEEH, FEMR VAL EERIHERIMYL (FTP) FXE.
INE5 TN2501AP BEEHR GZEER{LERF MCC1. SCC1.
CMC1. G600 = G650 Media Gateway) #1 Communication
Manager %%, EEBMRELAEETISH:

e CCITT A=k CCITT p BEH X (KfEMH PCM)
o 8KHz FHiR%E

o 8 LLFNHEER (BRMELLED

e Mono ({FiE=1)
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RitEVFEHFES BN
WMATENRGIESBA:
1T BN NERARES KR (wav) XHMARERF.
2. WEXHSH.
3. B ENEEENETRRRHIEFEM.
4

CTESE B E) VAL (TN2501AP) EBERIR (iZEBIRIRIUER F
MCC1. SCC1. CMC1. G600 3% G650 Media Gateway) &
89 G350 3 G700 Media Gateway Z B, it EHIBMIEZiE
&,

R 5 H @ &N

TEMER 1234 SHHERATAREXH DID EFEH.
RITELMEIZEFTEHAIENTLA *56. EBrAMEAEFREITATRY
EF—MESZESENRMFRIEZEN.
HEAERRIEFRATAEN, AR T SERRMIBRE S @:
1. BITEEBEHIEN,
EARGIF, FAHKIT *56. BRI%RSE.
2. HATIEFEMA .
EARGIFR, FAHKIT 1234, BRTEHSE.
3. #3473, RIMNEEBHBERR MR T ZFIESTEN.
4. £l

TR ZFIETBHNMNREDRER. ERREEELinIRUAT SR
PRI EIE A

1. ##\ change announcements. i% Enter .

RERRIEEI®EM / E5E (Announcements/Audio
Sources) FHE (FE 36 mHIE 9 EFEBH/ FMRERE) .

2. Mk Ext $3#0 Type BIRBYIER.
3. % Enter $#LURTFFI{ERI T 3.



HFHEEEM

ZFMEZIEH

AE:
WEEER FTP 5 VAL BEREFMEFEM. MFEXFX
LTEMELZESR, 3% (Administrator Guide for Avaya
Communication Manager) (&#}#S: 03-300509) , =5
Avaya \l FR TR

MCC1. SCC1. CMC1. G600 = G650 Media Gateway: #{F
TN750 #1 TN750B EBE&HR, N —EZE X EiX L BRI E RGBS S E
HMFITEMR . BRFIFEBIREE L, MIXLE BRI EEFHE
BEHzEX.

nwwcm%maﬁmawﬁﬁ FTAR @2 iR iR 5 2 &
. HIEHE ymntéﬁ,TﬂﬂW%C%VﬁLMEﬁ%m
5%—&mecm%mtﬁmmt ERFETBEAZA, N
TN750 ISR DR EIRREREITER. MEELER, FSH
(Administrator Guide for Avaya Communication Manager) (&#l4m
S: 03-300509) .

DY
T%MﬂW%CETMﬁY&Wﬂ%BL%m\ﬁﬁ
HIREIEEIBM, FITXEREATRESIRNEEIE

%u

LTSN TN750 st TN750B B &R B9E S @EHFHITED:
1. # )\ save announcements. % Enter #LURTET{ERIZTEN.

FE:
ERM ARG RIFTA TN750B 1 TN750C HBEEHR, TSz
TN750B FEEEHRIGHE L3 iEE @ MES.

ﬁﬁhELﬂmLF*EAOﬁW YR FERTFES @M, &
BEXT G R R ITETE,

200646 A F2hM 41



BERMEE



&
A
man
R
A=

ATHBEHIRETLE, BRNBEFAIENR—FLERTFIHF
IR RE M S EA .

TAaRFEA"?

SHARR— BN, KA AR TR HIT I 5 B S R
WORERY , % XAV A SRR AN BIARY, SRk IR R IR
BB FHANI— N HHLZ .
BERDE NG EE— A SIEN, WAERIEE. B
W, AHTHITRESLA

o MEATIHIERIEDI]

o HRITITERRZEDI]

IwE T
MAEULERNA—NABHPALRETLE. ENREHITUNZ
B, @700 E L TSR
o 2T AN BIESHD
o REMEMFI AL
o MEIYFEEAN

EXRFIM%KSHFED, RFFERAENA 1894 LA SFE. 1200 S
AEEH. THRE— BN KTLAE, A7 HNERBYETMARERR
{ER AN 1200 2 HASEBHEE.
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g EE
BITBABPHREZH=EAA QLEKRF . FEBAID IR AE
gk, EERP, BRNFLEFUERIE-IZHBA.
RUT SR ER BT &A:
1. 8\ add hunt-group next. i% Enter #f.
AR RT%E (HuntGroup ) RHE (F 44 ipyE 10: &
‘HRFE) . H Group Number B E BFEANT—MATHNS
%iHS10,
10: FRERFE
HUNT GROUP
Group Number: 5 ACD? n|
Group Name: internal helpline Queue? 1|
Group Extension: 1200 Vector? n|
Group Type: ucd-loa Coverage Path:
TN: 1 Night Service Destination:
COR: 1 MM Early Answer? n
Security Code:
ISDN Caller Display:
2. 7£ Group Name 5/, FEANZT&EETR.
EARBIGR, X internal helpline.
3. 7£ Group Extension 54, #ABIFES53.
ABIFEAEAN 1200.
4. 7£ Group Type 4, FENEETIEZEE AR S B A RAKEE.
ABIFENEN ucd-loa, XMHIRERIFMEZTHERENR
Gile TERE B 2 b RA Al SR
AR
FRE S 44Hn) COS IREEH N 1. Elt, ERSZFR
(Class Of Service) F#H X COS 1 {EEAIEahE %
B3 44HR) COS., COS HHNEIATLZLE (Hunt
Group) R&E L.
BREERESE



WEFLE

5. B Next, EZ%FZ) Group Member Assignments #4 (5
45 TTRIE 11: S&ERE) .

11: FEEARE

HUNT GROUP
Group Number: 5 Group Extension: 1200 Group Type: ucd-loa
Member Range Allowed: 1 - 999 Administered Members (min/max): 1 /9
Total Administered Members: 3
GROUP MEMBER ASSIGNMENTS
Ext Name Ext Name

1: 1011 14:

2: 1012 15:

3: 1013 16:

4: 17:

5: 18:

6: 19:

7: 20:

8: 21:

9: 22:

10: 23:

11: 24:

12: 25:

13: 26:
At End of Member List

6. £ Ext @i, BABECFEILEPHILZKEZNLIV S,
AEIF, FAI5N 1011, 1012 01013,

zFE:
FF ddc F2k4E (MFRA “HFE” ERIF) , FFIISHEEIESR)
Ext R E— oL, REMNAX—REBRET LT
FETHREZHEXER, EZRE 50 mFEMUSERAE.

7. 1% Enter #LURTFFTIERI T F.
Name (V2 EHE~ER, BEARZREEE T RIEANT LA
FTRRHE.
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RUTSRIEM T E4A:

1. ## N\ change hunt-group n, E# n AiZF&EHSHL. %
Enter #.

2. T HE Rz

3. ¥ Enter $#ELURTFATERI T 5.

EzE:
%X list member hunt group, EIA[{RZASHFIHEAN
SHAMNBERTHR. XM ToEMYEENS, ERID. #2
FNi&ER T EAS K& Advocate A&z R RtK. B
X “OER” A “HEE” MIENX, 1BESIRE 50 TTRYMERY 43 FL

ES

el
AT A2 FR 45 R 0 TR A T2 B R A5 B 5 PP AU T ALIR . SRy
BN BB SERE.

WEARS, FHAILRES 10 MEUHAERF, BEEFX—NFEIERS
R (B85 30 RYETE 4 Hi@A .
FIMEFER LHA S FFRIIEA B 5 N, RFEAHEE. HiEH
FEERRRZTHEANRKEE, WELEESHENIRSRINR.
MERAZFUATEARBEEMIED T EFH BN ALKAIIT,
BRUTSRIRER BRI
1. ## X\ change hunt-groupn, Hf n REHETENILKES
3. 1% Enter #.
EAXRBIH, AN change hunt-group 5.

RHEBETRIEE (HuntGroup ) BE (F 47 mpE 12: 34
HER .
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12: SL%ART

HUNT GROUP

Group Number: 5 ACD? n|
Group Name: internal helpline Queue? VY|
Group Extension: 1200 Vector? n
Group Type: ucd-loa Coverage Path:
TN: 1 Night Service Destination:
COR: 1 MM Early Answer? nf

Security Code:

ISDN Caller Display:

Queue Length: 10
Calls Warning Threshold: 5 Calls Warning Port:
Time Warning Threshold: 30 Time Warning Port:

2. £ Queue FHH, EEA Y.

3. £ Queue Length i3 4, AR LATEATI dh Z 15 RYPER 82 K5
B.

EAGIFR, #A 10,

4. £ Calls Warning Threshold Z#, #AERFKNTAFTPIRZSHE
Z AR 7EBAG R EAFRIRE R B R K20 B -

EARBIF, EAN S5,

5. £ Time Warning Threshold i#i#, #AERFAZAIVRESE
ZBIFERY ZEBA S AR AT LA RF B R KRS 8] (7DD

HEARGIH, #A 30,
6. #% Enter {2 LURTFETERIZES].
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WINF B IE B

AT LANG S AP FRINEF B .. 155 @A RSRTE 5 £ T G
HEEERAMIRRER. ATLUREERAUES B Z eI E£MENR
5 R ERYATE .
EFETHEMZRIIEZBEM, 55 RE 37 THFREEZEM.
THEAADBIAEFINESEN. BREESBHNCEFHTFHLE
£ 1234 S49H, HMNFBYHTFUSEENTIFESE 20 5, BEIRE
4% 5 FRMEERIEEEN.

xzE:
AILU{EF display announcements # & REHIEFIEMN
IS

RIAT SR F AL TR INIE S @ .

1. ## X\ change hunt-groupn, HEf n RETENILESH.
% Enter $#.

EABIH, %N change hunt-group 5.
RHZEBERI%%E (Hunt Group) RBE.

2. B4 Next, EZZEN First Announcement Extension i3 (&
49 IE 13: BLERE) .



WEFLE

13: FLEARF

HUNT GROUP

Message Center:
AUDIX Extension:
Message Center AUDIX Name:
Primary? _
Calling Party Number to INTUITY AUDIX?
LWC Reception:
AUDIX Name:

Messaging Server Name:

First Announcement Extension: 1234 Delay (sec): 20
Second Announcement Extension: Delay (sec): _
Recurring?

3. 7£ First Announcement Extension 13/, $ENEEENEN ST
FMIEFBHFEN RIS .

EARGIFR, AN 1234,

4. 7£ Delay (sec) i, $ENEETIZRERIAFEN 5 ETEEFIEBA
ZBIETI P EFRIEE (B .
EARGIH, A 20.

AR

FI BRI R IE S B AR B B PRI EH 0, MAERY B #hiE
EEEFEM, MAZHINER, BEEREESESERE
TREDEFKFT. RIS “SEHEEFEM .

5. 1% Enter $# LURTFRTIERIZ 31
B—NMEFBRMAESNTRAER. MEXTIETRMMI LA
BF%{EE, 2% (Administrator Guide for Avaya Communication
Manager) (Z#}4m=S: 03-300509) .
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MERY 4> B 73
tu%?&*:ﬁ']’\jEEEEEz)Jﬂ?LHH’\EE (ACD) ‘i?%ﬂk%ﬁ%ﬁﬁ%
(EAS) , 3B B Z#HIFEN S EHF R HiE

ACD #0 EAS FR#EED Tré*z'éﬂqﬂE‘JJJ.%R%ZEZE:“E%JZ%DIVE?J
BRECIFAY . IR AT LUBRBRAT AY Ah SR A0 d5 Al S5 R B TARRLER .

o HXITFELARM ACD B, ZFL&BHIRA “HA”.
o X JLLLARM EAS B, ZTFELAWARA “HRE” .
TRIILT 6 MIFMSEARIMEMHOEATEMFRIRY

BE REHZEIENR TR
EFEEDTRERY SEADHE—DUZK IFHMEKRGE G5
(DDC) Fo mE—MIZRE EAS B3, MAEE

. MEEmE %’:f%%ﬁ EREITE

BRI (o) | ET—ZRABALSHK  THIRH
WA — | EERALSKES, ®E  FEM MG
SRl K% B DR RS S e R S A
(UCD-MIA) 8] Ex < B9 AR — 13z .
WAEMAE — | EFRASHLSHKE  ACD. EAS flb%
BoERlER | B EEEIMESE, 8%
% (UCD-LOA) | TfetthimE s bl

— il ER%.




MM B =

VES RFFENR N
TRUFREKS | ERELSKETD, &EEF
e — mRLEK | BERSRKRERR X
#& (EAD-MIA) | lRE TR, =REE&
KHIB— ol R %
ETRUZSKRES | =AML EKER  EASHLHES
B — & PaAM | B, EEAERSRINEE
Al 53R BEEMESRRE, TIEIT
(EAD-LOA) B'E 2 bR AR A9 AR —fralk
ERE&.
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5: 3| B5f15| BB I1EES
E'ﬂ"/ﬂl\-iE:

ATNASI S5 SBIEESE (VDN UEREHHESEEESIS.
AR T Communication Manager Zz &I RERIIERINE .

A zogs
BTF5I5EETF VDN WREIHS (COR) R3FHEAY
IEEHEHE, UG SERARRAE LN —MKIRE
AARX. mEELESR, FSH (Avaya Products
Security Handbook) (#E#l4sS: 555-025-600) ,
gy [F avaya A FRFE R

Zli*ﬁﬁﬁibF&E'hn HiBH. FL&E. BAFI. ﬁéﬂ%ﬂ?ﬁﬁ‘é%*ﬁ%@&ﬁ#ﬁ
ETHAEFERRA. BEETHIEXER, 155 (Administrator

Gwde for Avaya Communication Manager>> ( RERS

03-300509) #A {Avaya MultiVantage™ Call Center Software Call

Vectoring and Expert Agent Selection (EAS) Guide) CERIES:

555-230-714) .
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Tagsl=F?

SISMERE—RIMNGS, XEGTHREREIRAZEHFLIEITFAIT
M, —5I8&S AEE 32 15| ST RIHEAZA R EXKIRE R
AL RORTAY B R R R AL TR . AT LAR AR 5| T AU TESS
o EMZ FIEFEM
o IBIMFIYEEIREI AARFNSNED B A9t
o EWHNEEFRFEBABIEL A
EE:
5IRRITHRSFISHTMIT. 5ISABZSRAESH
BLRHZR B SHIT. HiZWSTENIT, MN3ISHRIITE
FALE T —HER.
R AR S AN SR SRALIEIFAY . XL K4 EIETFERA T TR
E. WMEEMHRIEE, SRE—XPATARE. SX22H
JU. HIHESERNEHIFRUAREEARRRESE.

31 8% it

RERITSISGRES, BHRINNENEEZNRFTCENERASISZ
IR 5| S#HITIRE RN .
zE:
BN list vector AIEFEMAESIS. %A list usage
vector AJEFEG/N I SEERATRERMT AT . EA
list usage digit string AJEFFE5IS. 5|5%HM
FRSFER S FTHBEMRELZERHIZE (BSR) AR,



425127

FHIAZ |l

e TEF[IEINAE (Optional Features) FEHT, #fiA Basic Call
Vectoring IBRIIREHN y. MR RIEEA Y, 155 Avaya I
SREREKR. MEEFEFIETNEE (Optional Features) R,

BE# N system-parameters customer-options.

*F MCC1. SCC1. CMC1. G600 1 G650 Media Gateway:

o BEEEHRMBEEMKIBMEETEN. WEXTHERIRNES
=8, 2@ (Avaya Communication Manager f&#355) .

o FERUTREZ—:
- ECAMM DA REI TSNS - IR 2R IR
- PRI S 2EEE - A 3F R ERAR

*F G350 #1 G700 Media Gateway:

o FEERBRMANAHEAEST @M. EFBATIEE S IRNERW
K, TEEFIRREIRIER.

TEIERANZT =15 SRLEBFTR SN SFBAIFEN . BT X2HNA
WItHE—1515, TURINMEGRZHR 1 5515,

RUTSERITS:
1. # X\ change vector 1. 1% Enter #.

RS R RIS (Call Vector) BE (% 56 TIRIE 14: MERY
ERE .

EREEZMBEISIS Number B HEAZBHIESE.
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14: B BERE

CALL VECTOR

Number: 1 Name: main number calls
Multimedia? n Lock? n
Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing?
Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR?
01
02
03
04
05

n
n

2. £ Name 9, BAIIZ5IS8IITAA.
AEARGIF, %A main number calls.
AR
EAY 5| S  (Call Vector) REREEEERAEER. 1FF
FH display system-parameters customer-options
WEREBERFLERENEHAITIEE.
. ERBEMMRSERF, BASISTR.
xR
LENSISTEN, RAMEINMIERHRELSISSEE
BHBAN. 2ORE, HEERXR—SISHEREN ‘9" &,
MRS BB IEEZEANIES “queueto” . E—MHA
HEIFAAREHE Tab i, HitEFHENETRHE. XHEH
EERASISTRIEEAE.
Et 1 S31SELRERE. TEANERN—13SSRERRS
EAERALIZH TR B AL S TRERERY .
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B FERHRTIZH

Wit—N 3| S83TR £ S-S EDRY AT A Bt B AT Z

BANES| SEH FELARA T2V ST . ZFLBAMNENHIREHN
47. FTBRIZNEDHSIERIFFIELURMER “pril” HBAESRF.

WA TGS (FR]R 2) KITHEMH GFEE: EXER(IFA
26 Fh—FEmMET R 2, BAERTHERET, RITTLEHR
SR .

15: M5 RREE

CALL VECTOR

Number: 1 Name: main number calls
Multimedia? n Lock? n

Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing? n
Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR? n

01
02 queue-to main split 47 pri 1
03
04
05

xE:
Bi2, SERASISHEZ Tab R, REKAHHE
BRI -

BIEF IR

Wit—1 31 S AT SR B R FHERUEE B A, IFMA17ERAS
. wNEAIESISHEAMEFRMRELT. EEZES, 18
ﬁﬁﬂ%ﬁ 34 BiE,JuJ\ ni& El_%u

THEEM 4001 SEFTBM, FEMAERS MEAZSEAFER 60
k=1 K R, BREBRIEFBRANMEIREIZAPHME L. Hrf
goto ML HEAMERFEESHBRIEFBMINE RMEIR.
Unconditionally MERBEREMBHIER TEZXHEMIT.
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EE:

SIS ZHREMEFI A EROZETBNX—FSR, M2
IEEE] queue-to IX—HHR. XHEMAYIFLRIRIZE A RKMR
EF AR IF IR B HEANFRHFT, WARSEEE LB ILZE
MUHEBL . HIZPFRYFEFF IR EHENPATY, M=HIF B 1Bk
queue-to X—FTRMAITEZT BEIIEM. REFEER—MA
TR A EXFIFR & R HEBA -

RUTHR (P 3-5) KRt 51 SHERFESEZTEM.

16: FUS [ ERE

CALL VECTOR

Number: 1 Name: main number calls
Multimedia? n Lock? n
Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing? n
Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR? n
01
02 queue-to main split 47 pri 1
03 announcement 4001 (‘‘All agents are busy, please wait...’’)

04 wait-time 60 secs hearing music
05 goto step 2 if unconditionally

% Bt B TES AR
ATEITEIE DA ZEHIEN 5] 5.
RIEENATERALXAXRXENL, ENKELE 8 SEIMR S5 &, 7
THZ FEFERG AHITAR AT BIENIER 4002 SiEFIEHM, %
BHMARBRIRBHAECE XA, FiEMNEES LVIEEHITR
Hif. Hi@BIBMsEEeRE, FuiRe.



425127

RIHATEIS (HB1. 6. 7) W THFRIMFEM T
17: B3| R EH

. goto step 7 if time-of-day is all 17:00 to all 8:00
queue-to main split 47 pri 1

announcement 4001 (All agents are busy, please wait...)
wait-time 60 secs hearing music

goto step 2 if unconditionally

stop

disconnect after announcement 4002 (“We’re sorry, our
office is closed...)

o U WN

HHUR 5 PHY goto LR, RARPITT—HE. TR 6 T
stop ML HMERZEIRIFMAAEXMIFBATIELSE 7 ry “H
EBXH” ZLXIRFIFR. stop IBIFMREFE S KUATERTALHY
RETRLE, ARG, FSE S5 HE, WIFMBREETT SR 4,
It EM T —ERENT R & R IER

NIV
AAETFMEREENIIRFAREESISHEM stop
L. BN —PRATIATZ R EIIFEIY{ER stop 3l
o U O A R A BT o

RFFMNFTES

THIRIHT—M5ISUEFMAES. XEIISERA—IRAES HAHEM
FikB. EAMIF, BTUEFTRAYMFEEES 2000 S 54 L/YIE
=Hi5HE, BS7HESHA 99,

SIRIBIFNEEEEEMERE, EWFEEWE EMRE (RHI7E 2000
SHNMESERER) BERMNAUES

wit3S (PR ILEMFEE.
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18: US| BERE

goto step 7 if time-of-day is all 17:00 to all 8:00
queue-to main split 47 pri 1

announcement 4001 (All agents are busy, please wait...)
wait-time 60 secs hearing music

goto step 2 if unconditionally

stop

messaging split 99 for extension 2000

0 JoU s WN

R S AR5 TSR H A 8] 363 1 Ay sk

AATEARSWSRRRB—MIRESZ, UEEZSBFERTHT
R BB XS AU AT ot . BEFER—MERERE, FRAMESE
A A EM . XM SAMEAN S —MAERBARLZSKRESH
EMLZ RIS,
EE:
TR LUER TR B I 5| SR E AT R B R EMAETE B
MLLEFENS BEAF XBYIFI R AR IR E])) &Y
5I8HE. MMEEREEEBERRS T RTER BT
M5 5%k ARRAXLRBELIISRE. BXER FS
% (Avaya MultiVantage™ Call Center Software Call
Vectoring and Expert Agent Selection (EAS) Guide) (¥
F4RS: 555-230-714) .

EAGIS, BRERTUSREAFSTREN 10 SHE, HiE
10 SHERANEALS, 7l S RRMEN RBALNRE, S
SR R AR G R AR
FRIL T S5 B B 5 O A B
1 RIS —MERIER, ZIERERRAEN “RAE TR R
. CSXREREE. EREBTRIEDR ZEENEEE
.
ARG, HATE 2001 SHH ERHI— N ALESED,
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2. BATEHRKERMSISSE (FE1. 10. 11):
19: S| SRE

01. goto step 10 if staffed agents split 10 > 0

02. goto step 8 if time-of-day is all 17:00 to all 8:00
03. queue-to main split 47 pri 1

04. announcement 4001 (“All agents are busy, please wait...”)
05. wait-time 60 secs hearing music

06. goto step 3 if unconditionally

07. stop

08. messaging split 99 for extension 2000

09. stop

10. messaging split 99 for extension 2001

11. stop

EHMESER. BTHEBEISRBEE, EEARSESEK
REFHNEDA.
UEMIZERREFHAN 10 SHEE, RHEMPITIESSE,
XFBEZF O MAFENDE 10 BIKHERIL, FRUAMERIS S| S
10 (FHEBSHHE99) .
EEATREBETHERBNEZRTFN 10 SHHEREEGF, 4L
HIREIEE.

A VR R M ER S IR SR

A LAA I TR —MER B R EAITIER . EMGTHEISER
AEEREAIATRIESRM. REHRBVWTAFEIETERG
PTR3TRIS S, FRIEXA SEOIEIFI SRR HEN A TT .
THEIEEILI-151], Z3ISEBEREZTRAM, MBEEILEMAK
SN SHEMNIIPEFEZANE.

FEE, TEZXY “B#aSR7 5ISMAFRE— 1 #H51S, 5%
MNEMEAEINGISREXR.
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Wit T EXME S ATIEE N 5 EZEE 2
20: ES | ERE

CALL VECTOR
Number: 20 Name: extension or attendant

Multimedia? n Lock? n

Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing? n

Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR? n

1. wait-time O seconds hearing music
2. collect 4 digits after announcement 4004 (You have reached our

company. Please dial a 4-digit extension or wait for the attendant.)
3. route-to digits with coverage y
4. route-to number 0 with cov n if unconditionally
5. stop

BA—1NTE

BA—NSISTRERSS, RAMIELEENRAENSISE. T
EHINIGE 20 S3ISHHPE 3MPE 4 ZEFHAEFIEN 4005,
RUTHRE 20 S5 SHEAFHGISTR:

1. # X\ change vector 20. 3% Enter .

RERERFES|S (Call Vector) RE.
2. 1% Edit .
.|, MER—ZH ARBENAERIMTEHS.

AASEREENS BESHE EEBAGRERMMWSISSE. W
BEAESE 3SR 4 Z2EBA—NTE, HENI4.
4. BNFHIS| ST,
EAG D, FAIEAN announcement 4005 (Please wait...) .
5. 1% Enter #LURTFFT{ERIZT .
zFE:
LIBBA—N GBS BE, REHBmtHERE/GIS
SEREMRSHIEUMESZHEXN5IH. BEEFTINEE
"/, REFBEBN— O B,

62 SREERESE



425127

MBR— 1SR

RIATRIEIEDE 5 ) 20 S 5152 B #lkR:
1. # X\ change vector 20. 3% Enter .
RGBS S (Call Vector) F%.
2. iz Edit $.
./, HER—=1 ARBRAREMRSENSE.
EARGIH, HINEA DS,

EE:
WA —RMBRESE E AN TR, 26K, BEMBRSE 2
ZLES5, FEAd2-5,

4. #% Enter S LURFATIERI LS.

EE:
LIEMBR—1 5 STEN, ZRMSMEREMAESISS
BREMRSHEUMBEZHEXMSIH. HEFEHINEER
SHR, RFEFEA— S

51 SRS T

HIlBEREWE, WAFZIRSISEHIERZINMER. BIFEZERA
51 %5 SH#fE, XLERZBIFEPHELE. NFINERHNEISTE
BidREIRE 1000 .
HANEMHIRE (Event Report) REUEESISHENERER.
BEESHIREMMITATIRE:

1. ## X\ display events. % Enter {.

RERTEHIRE (Event Report) BE (F 64 HIE 21: =
HIRERE) .
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64

21: B ERE

The following option control which events will be displayed.

EVENT REPORT

EVENT CATEGORY
Category: Vector
REPORT PERIOD
Interval: _a  From: _ /_ / : = To: _ /_ [/ :
SEARCH OPTIONS
Vector Number:

Event Type:

Extension:

2.

NEEFHR 2554, 3% Enter §
qE
iBidiHE Report Period 13 5 Search Option Bk iE EEMEE

EWNEYH. MFEESES, FSHE (Avaya MultiVantage™ Call
Center Software Call Vectoring and Expert Agent Selection

(EAS) Guide) (ZE#l4S: 555-230-714) .

. 1Z Enter BEEREAR -

REBTEHIRSE (Event Report) GEHIRE) RE (F 64
TIHYE 22: BHIRERSE GEHARSE) D .

22: B ERE GFERS)

EVENT REPORT

Event Event Event Event First Last Event

Type Description Data 1 Data 2 Occur Occur Cnt
20 Call not queued 12/5 B 09/28/13:43 09/28/13:43 21
541 Not a messaging split Split 89 4C 09/28/13:43 09/28/13:43 136

Event Data 1 BARIER AT A T3 SME2HT. EAGIT, ERXE
HEUTH:

12 55|&%, &S5

89 S44H




5IBRiIEHESHE

S5ISEIEESH

S SHIEESE (VDN) rEFKE—EEIEENIE I 453E 24 E 5|
ERotl. ESHERE—NTSEMERESSIREITNA “”7 2
S%3. VDN L MBREEN%RSHER.

TEERING AN RS ERNES 5011 S VDN, $TF) 5011 S A9ERY
BEIER 11 5518, %5 SERUEE B AFFIRITRHEMAIERN &2
HEZEMSZz .

A zous
BF5I5S=EE T VDN BBRHIZK 5] (COR) RXFAFEAY
EEEEHE, FTUSISERRRAENN—MKES
BAR. nEH#H—FER, 15511 (Avaya Products
Security Handbook) (#E#}4mS: 555-233-600) ,
Eiﬁ] avaya ' KK AR
1. %\ add VDN 5011. 1% Enter .
BANECRELELSSHMAR VDN £H15. REETRSISHEIEE
S%3 (Vector Directory Number) % (5 65 TIgYE 23: 5|
SHIFESHRER) .

23: 5| FRIEHSHRERE

VECTOR DIRECTORY NUMBER

Extension: 5011
Name: Sales Department
Vector Number: 11

Allow VDN Override? n
COR: 1
TN: 1

Measured: both
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5125 FRIEESIBER

2. 7£ Name i3, $EA3F VDN RYfe 150 .
EARGF, N Sales Department.
Name B RHE2FERTEN EHI . A FRFATHE IR 500
Ay B R AR L i A T R S
AR
5|5 HEiEE S (Vector Directory Number) 75 H#Y
Allow VDN Override? 1= #| 2 REIIR1E .
3. 7£ Vector Number 5 f, A3 SHIEFHE S,
EARGIR, A1,
4. £ Measured i/, $5EEEEHFNEZ)iLA VDN BIFER
EARGIFR, N both.
xzE:
EARBIH, both ZEikE Avaya M ZRB A% (CMS) #0
Avaya EAMENEE RS (BCMS) . BCMS @& J#E Al L)
ft (Optional Features) F% (3 68 T1RY[E 25: AJiEIIRE
R%E) LBH, H&(ER both. MEEZER, ESH
{Administrator Guide for Avaya Communication Manager)
(FE#HHmS: 03-300509) .
5. 1% Enter $# LURTFATERI L1
THEHRERTUEFE 53| XK VDN:
1. %\ list vdn. 1% Enter {&.

ARHZEERSISHIEEER (Vector Directory Numbers) B&E
(% 66 MAIE 24: 5| SHIFESHESR) .

24: 35| SRIEHSBREE

VECTOR DIRECTORY NUMBERS
Event
VDN Vec Orig Notif Skills
Name Ext Ovrd COR TN Num Meas Annc Adj 1lst 2nd 3rd|
Tech Support 5000 y 59 1 234 none 301
Customer Serv. 5001 n 1 1 none 302
New Orders 5002 vy 23 1 5 none 303

5—1 VDN M Z—/5|%, £/ VDN AfM& ZEF—/5|%.



S5xsmBEEEN

SHEHEFER W

BRAASEHSEBEIESINIIRE, ATUEETFMNSSEMARET
%X 6 AHHEIASN. SREEEIESIERFEN S| SRR SN
IR IR E .
ERSEBIESINATUIERIZENTGG., WRSIEEENTD, FHIZSIS
EHRmIZAPFHENT, BASMARESKSES I EIEWTEE®
LT IE M RIIENRD T RERANNIE Y . (EA A AN SRS EmERE
SRS, BREZSHSEETZAF& DID SA34.
RESHSHEABASWEE=ZANELRSE:

1. HEARPETIBIRENEZSRSEEFESIL

2. Bl iESHKESEEIESIL VDN,

3. AERSHRERWEE—15IZ.

fBIAR FIED

RN ERHBARPIETE SR ERRE.

1. # N display system-parameters customer-options.
1% Enter $#.

REERATIENIAE (Optional Features) F# (Z 68 T1fY
B 25: ALEEERE) .
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25: ARTIEER =

OPTIONAL FEATURES

Used
G3 Version: V11 Maximum Ports: 2800 856
Location: 1 Maximum XMOBILE Stations: 700 0
Platform: 2
IP PORT CAPACITIES
Maximum Administered IP Trunks: 200 84
Maximum Concurrently Registered IP Stations: 480 6
Maximum Administered Remote Office Trunks: 0 0
Maximum Concurrently Registered Remote Office Stations: 0 0
Maximum Concurrently Registered IP eCons: 2 0
Maximum Administered IP SoftPhones: 1000 20
Maximum Number of DS1 Boards with Echo Cancellation: 5 0
Maximum TN2501 VAL Boards: 3 1

(NOTE: You must logoff & login to effect the permission changes.)

2. B¥—RHE L, BN G3 Version B Ei&E N V11 S FEHARA
(BN&IE7Eiz1THI Communication Manager fiZ&) . EE =M
(k=) L., iE#E Enhanced Conferencing H 2% &N y.

HEXENREEBPEAM—PNIEERBEAARE, 1ERE
Avaya I R FTE R

RESHLEEIESIL VDN

MAEULERINKIEESHSEEIES I VDN, SAGIME, HIGE
36090 ##1 L& &Itk VDN,
1. %8\ add vdn 36090. 3% Enter 2.

ARG R RS SHIEESH (Vector Directory Number) F#
(F 69 HE 26: 5| SBIFESHRER) . BELGSHEND
415 36090 = H I 7 Extension iH A .

A4k VDN #5E 3515 90.



S5xsmBEEEN

26: 5| SHIEESERER

VECTOR DIRECTORY NUMBER

Extension: 36090
Name: Meet-me Conference VDN
Vector Number: 90

Meet-me Conferencing? y

COR: 1
TN: 1

xzE:

4Rtk VDN ¥ S B FiZM A/ DID S34E, SMBAFRE

REMBIEAN L BIE S VDN. a1t VDN ¥ S KRB FizH

F &) DID S%3¢H, MARBUARP ML (81 DCS 5

QSIG) EHAEAPSRRIENFM AT A EBEALBIES

L VDN,
/3| SHBIEEEAR (Vector Directory Number) & (% 70
A 27: 5| SEIEESHERS) SEAAKSRSEBIESIVIEE
—ANAGAEEIENRD, FRFEEIA A ITH NGB A BB S

=
iEF13kIE EENTD 937821 Fita = A RIS H =% 80214,

A zoes,

Avaya 2 IEEREMIEE—NMEANT. ERMRESR
HIETEIENTS, 1518 Conference Access Code 13 22
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27: 3| GRIEHSHRRE

VECTOR DIRECTORY NUMBER
MEET-ME CONFERENCE PARAMETERS:

Conference Access Code: 937821

Conference Controller: 80214
Conference Type: 6-party
Route-to Number: 850280

2. 7£ Conference Type B 7, FHRIASINZEELS 6-party.

3. £ Route-to Number igi &, 15\ ARS = AAR LIREIENEY
(FAC) IEIRHIZZREFT, HEBHAME—H UDP 2¥S.

4. #% Enter SELURTFATIERI LS.

SRS HRIESUGIF

BRE, EBRINASHSERIERNIIELE—5IS.
xzE:
EREEETBMMSISZR, BLAAERZHRES
KEFBEH. WEEZER, FSHE B IHNEFTENE
.
1. # X\ change vector 90. 1% Enter .

VDN 90 #9%ZF5|5 (Change Vector) BE#MEHIT. 1L
ARESRSEBIESWRS—NFNSIS. HSRAUTENRS
S (58 71 TIHIE 28: IERUSI S REREFIE 71 TTHIE 29: IEAY 5]
SRS UBHEZESHSEBIESIL.



S5xsmBEEEN

28: RS BRE

change vector 90 Page 1 of 3 SPE A
CALL VECTOR

Number: 90 Name: Enh Conf Vec
Attendant Vectoring? n Meet-me Conf? y Lock? y
Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing? n
Prompting? y LAI? n G3V4 Adv Routs? n CINFO? n BSR? n Holidays? n

01 collect 6 digits after announcement 12340
02 goto step 6 if digits = meet-me-access
03 collect 6 digits after announcement 12341
04 goto step 6 if digits = meet-me-access
05 disconnect after announcement 12342

06 goto step 11 if meet-me-idle

07 goto step 14 if meet-me-full

08 announcement 12343

09 route-to meetme

10 stop

11 announcement 12344

29: BFM5IBRE

change vector 90 Page 2 of 3 SPE A
CALL VECTOR

Number: 90 Name: Enh Conf Vec
Attendant Vectoring? n Meet-me Conf? y Lock? y
Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing? n
Prompting? y LAI? n G3V4 Adv Routs? n CINFO? n BSR? n Holidays? n

12 route-to meetme

13 stop

14 disconnect after announcement 12345
15 stop
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UTRYRAKWERSEHBEIES IV SHEERIER:
FAFIEFZITE 12340 SEFIEBM, EAZXKEA: “WBFERS
REHBEIES RS, BMABIESWUENTG. 7 SMFENEFEHA
HENTG 937821, collect SIS HE 1 SWEENLHEEFE. WRE
ANBE, 3ISIBLSHEE 6 3|1 SHE.

MRFANBLY, 5ISLESHEIE 3 5ISHE, XBBRUIEFIEM
12341, 12341 SiEEBMMARTKEA: “EHMABNENLLY,
BEEHMNENG, 7

WRIEZEF NG IZRIENT, 5ISABSHEE 5 51558,
XISIBHGES @D 12342, 12342 SEE@HMMAR KA “X4
BANBEN. EERESVTFUAAKR, BEGELERMBIES
WEMFENTG., B, 7 iZMENET2HIFL.

F 63 ELBAMERSHEIESINAIE —IFIER.
meet-me-idle RS E—NIFIELLIEE] 12344 SiEFEMA
(FMEIEPE .. HEFBMIABTKEA: “EBEMALLBEIERN
F—. 7 ZEWNETERE 12 5| BSBEERA ERSHEIESIE
e, 5| SAIER LR,

F75I S BEATYHRERSEEESNMNBEACXEZKAEE,
BI7SfiI. meet-me-full JRESEIBMSE 12345 SiEFBRHMFHFI
MEAERg% (F 1431558 . 12345 SEEZTBMBNBI KA
“RERSEHRESWECZHR. BSHRESNTUHAARKR. B
WREACIIEAZN T EFRBIEANTD, BER2E—(IFENE, FA K
SWKRHR, NI SNBESHEIE 8 515 TE, WATSER 12343 5
EEIEM. EEFRANARABA: “KABEIESIENEERT
.7 ZENETRIEHESE 9 5|1 E S BHEZEI SRS BIESIFENY
F, SISAIBR AR,

HEMIMFEIZEHNEESIWFER, ZME RS BiE A &SI 2
—F ‘N7 B, HEBEIESWMFMNERENFNERER, EREM
BIEABINE—F “RBH” &.



S5xsmBEEEN

51 FHRIER

collect — ¥ Meet-me Conf Hi#/EAE, collect 53ISHTESIL
ETANMNMNHABXLERMIEAERSHEESWAEZENGFER. I
LFFRBYE 1 SISTEMNE 3 3| 8P E.

goto — goto SIS BHEN&H:

® meet-me-idle

® meet-me-full

meet-me-idle FAIGE (T FIFZH SRTERIER N
. ZMFMEAHRGE T ETBMTE, SMt () 2E—
5<%, RtfHheE 6 5ISTREME 1 3155K.

meet-me-full FHATFHEERSHEFERSNANBIEFESEE
ANURRAKER. RIkGIHRRE 7 5| EPEIE 14 3| PR,

goto I ST BEME — M FHE AL meet-me access,
ATHERANBEEEN. MRENFMANBENGBET ALt VDN
WEREANG, 5|SAEMSHEFHIT. RGP HEE 2 515 EFM
F 45|55 E.

route-to — route-to SIS BFEEH—&H: meetme. IR
I, WEESBEFEMEMASESEEESIN FEIEBRESINS
RETBBIEHESIE “HN” &, RPS—MMFNESMAEES
Blo NMNEHEMWATIRZ: ZPFUEMAT ERNEANTG, FHIL
AR EANNEIES. RtHHeYE 9 SIS SBME 12 51558,
R route-to meetme LFERN, 5| FAEFMSIFIL, FUEHEZT
ZiCE.

#ASRETRER

MHEZRAESRSEEIESIN, BUnEaEMBRRE5RSEmBEIESIN
VDN #1531 &. ENMLHTEARHE AT, FERELSEIMINE, €5
B mE MBS SRSEBEIESIL VDN f15| 5, HeEZAitik
In,
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TRESHSZHEIEZTIV

RAHBY BLSRAERESWAME, TN SN SHA
REIET 6 ANEHRESN. T RUSREERIES WL
535300 M52 E. AAKATHASREERIESWHERLS A
6 FHHIBIELN.
MESHEERESWAE . ERTRLSHREERIEL WA
MSSEHSHERALN VON. §RDSHETRELWHETE
AT HBEH L2 N R T AR L.
I RESRAE RSN IR SREERIEL W RN
BARN, QEGEEER. BASBHE. BE. SUEREH.
i 5 5 O
I RUSHATAIESWHEFBEEMHNISHE. MRMEAN
AHSREERES Y AR N3
WET LS RETEESWNHRETEN EA SR

1. W P B E h R R SREE RS

2 BEBIEWSRENBAME.

3. R RASHEEAIELM VON.

4 WER, REETHE.

fBIAR FIED

RNEEHAR PR E SR EMZE.
1. # N display system-parameters customer-options.
1% Enter $#.

REERATIAIAE (Optional Features) % (% 68 T1fY
E 25: iEgERS) -

2. 5E—REL, iE#HIA G3 Version H2i&EH V13 SEHRA
(BN#&IF #3iE1TH Communication Manager fR7ZS) .



FRESHSERIERIN

3. E¥E=11 (K=t L, i5#HE Enhanced Conferencing 132
BEAY.

4. fEF[iETNEE (Optional Features) %%, Maximum Number
of Expanded Meet-me Conference Ports 18 A w4 518 — M4
B, ErEXEN 300 EXETFEMARGZERNT RESHK
SHBESWRONEE. HEFA )T 300 BEURTEMRA

RV R XX
fim & XL IREEPEA—DTIRERIER, 15F Avaya Al FRE
X%

WESSENERAHHE
MERNREBISWUESENEARE. EXRGIH, BIBE=E
#HEIREA 50.
1. ##\ change system-parameters features.

AER TSR XA SESE (Feature-Related System
Parameters % (5 75 IRIE 30: 5B XN REFZSEHF
D

30: EMRA RN AR SHRF

FEATURE-RELATED SYSTEM PARAMETERS

CONFERENCE/TRANSFER
Abort Transfer? n No Dial Tone Conferencing? y
Transfer Upon Hang-Up? y Select Line Appearance Conferencing? y
Abort Conference Upon Hang-Up? n Unhold? y

No Hold Conference Timeout: 60 Maximum Ports per Expanded Meet-me Conf: 50

ANALOG BUSY AUTO CALLBACK
Without Flash? n

AUDIX ONE-STEP RECORDING
Recording Delay Timer (msec): 500
Apply Ready Indication Tone To Which Parties In The Call? all
Interval For Applying Periodic Alerting Tone (seconds): 15
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2. £ Maximum Number per Expanded Meet-me Conf i34,
A50. MEEARFEFARELHNEBINIVUEEAIE 50 1M 5%
&

3. 1% Enter {2 LURTFETERIZE ]

FE:

I E 2 1FSEE A 3 = 300, EEWUERT/NF 7 BhEE,
WM ERAAASHESEEIESIN, MAERTRBESHK
SHHEBESNEITEXSIL

WEY RESHSEBIESIL VDN
MEFRNKATRESHRSEABIEIVIZRE— VDN. #AABIMS,
HANIE 7 35286 7 #l LigE Lt VDN,

1. # X\ change vdn 35286. i% Enter .

RERT3ISHBIEE SR (Vector Directory Number) RE (%
76 TTHYE 31: 5| SEIEESHERER) . BELGSHBEANS
S 35286 & I 7E Extension im A .

IHANTE515 75 S BEC4 Lk VDN,

31: 5| GHIEESHERESRS

VECTOR DIRECTORY NUMBER

Extension: 35286
Name: Exp Meet-me Conferencing VDN
Vector Number: 75

Meet-me Conferencing? y

COR: 1
TN: 1




FRESHSERIERIN

2. && Meet-me Conferencing 1z .

MRILFERE LXMW E A Yy, WETESISHIEESH
(Vector Directory Number) BEMT—7T1.

ARSGRR5SHIEESH (Vector Directory Number) 73
(77 IE 32: 5|1 SHRIFESHEESR) .

32: 5| GHIEESHEES

VECTOR DIRECTORY NUMBER
MEET-ME CONFERENCE PARAMETERS:

Conference Access Code: 937821

Conference Controller: 80214
Conference Type: Expanded
Route-to Number: 850280

3. 7£ Conference Type i H, F<iLZEE A Expanded.

4. 7£ Route-to Number 5%, i5#iA ARS 5 AAR Ih#EIENTD
(FAC) IZEIRHIEZREF, SEHAHE—A UDP 2¥S.
5. % Enter S LUREET{ERITE.
EE:
Route-to Number 2% 7] 16 i#, HF B RE 5%
SEBIESI VDN s 22— .
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WEIE S #IF
mE, BIREEY RESESERESWAESIIE. A6+,
BRI SIA 10 (IS5 SEHRBEEF.
MREFFARZEESRBRAESINE, APEBEMTEMAAEXIE
EEETRESHRZABIEINET.
1. # N\ change display-messages
transfer-conference. % Enter §.
RSB RIESEIF (Language Translations) F&E (£ 78 1T
HE 33 EEWERSE) .

33: EEEERE

LANGUAGE TRANSLATIONS

19. English: Mute
Translation: ****
20. English: "-party conference:10

Translation: ** %%k kkskk ks kkok ok kkk ok k% k ok ok %k k ok &k k % %

2. 7£ ~- party conference {HiH, MIAERTIHHMESERB. &
$—Ixi% conf-dsp #E8T,

3. HRETHSHIMEE T,



R ERESR

6: FHKE

ATiHERER N Communication Manager 4. Ex. FIHFA$T
ENEARREFH#EEEER ERRE

AL EEEEERFARER R R ERRE AR EHEERBIRE DT
BRHER.

{5 F 4 & B =5

ERRSFAERATLUBHITENRE . HTITEMRET S RIFE REL
HBEFR, MURFEIESIEREITERS.
EE:
G350 3¢ G700 Media Server %8 ] LUERFTENLAYiH O,

B R2ERTLAFTENZ] LAN LRYFTEDAN . Eitk, IREIAESE
G350 3 G700 Media Server - Ri2{EMA .

REITEIHN S
R VR B S BRI B R TEDHL LA TENIR 35 . A MRS
RGHTENHLA I

o [ERHIRER DI EIRLLT RGN B INAIFTEDHL -
o £/ EIA i D EIZFEREITEN.

RLERGITEHNRREERAERERFIRER. HIEHRT RERE
B, FTREERURRSHA g ERITEIRE

THEIRE EIA KOS E CEE G3RHEHFFES EIAKO) .

200646 A F2M 79



ERAHE

80

BRUTHSBRERZSH:
1. # N change system-parameters features. % Enter

.

RERTEMEB XN ARG SE (Feature-Related System
Parameters % .

B Next §#, BHZFZ| System Printer Parameters [Xi3 (55
80 TIHIE 34: STNEEAXMARSHFRER) .

34: SIRE XN ARRSHRER

FEATURE-RELATED SYSTEM PARAMETERS

SYSTEM PRINTER PARAMETERS
System Printer ENdpoint: eia Lines Per Page: 60
EIA Device Bit Rate: 9600

SYSTEM-WIDE PARAMETERS
Switch Name: ST12
Emergency Numbers - Internal: 56107 External: 911
No-License Incoming Call Number: 56107

MALICIOUS CALL TRACE PARAMETERS

Apply MCT Warning Tone? n MCT Voice Recorder Trunk Group: _ |

SEND ALL CALLS OPTIONS
Send All Calls Applies to: station
Auto Inspect on Send All Calls? n

UNIVERSAL CALL ID
Create Universal Call ID (UCID)? y
UCID Network Node ID: 12

2. 7£ System Printer Endpoint 15 &, A\ eia. EIA BI£#RA
Electronics Industries Association (BEFILI#HE), 22—
I ESFITEERRER T LRLD .
FE:
EREEETHEEERMIE EIA, HENSEEERSIS.
EIA &I % DEFINITY R ~e[H.



R ERESR

3. ¥t Lines Per Page 5/, BAERAITE.
ERGIF, RIEFHREE 60 AL
4. ¥ EIA Device Bit Rate 557, # X\ 9600.

IEE$
B RIEERERERTIE EIA, MIRE BEIEERIES .

5. 1% Enter $# LURTEFEFT{ERN T .

135,%\:
LEEEITEOHLRARARSITENNE BBAIK. BTITED
MEREMERIIREELRETERER.

MEFELIELR, 1551@ (Administrator Guide for Avaya

Communication Manager) (##}4%5: 03-300509) #1 (Reports
for Avaya Communication Manager) (&#l#S: 555-233-505) .

ERRITENR &
—RESAIUERER 50 ik EEEZEMERESHIRSE, &
AIWE Avaya FFAEIE RS (CMS) .
BT S B ERE BIREHITENIRE

1. A\ list 3X display W%, ARBAIREZFRFA schedule
<. % Enter ##.

5120, %A list measurement attendant group
schedule.

REERIREIHESE (Report Scheduler) ## (& 35).

&%
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35: R AEERE

REPORT SCHEDULER

Job Id: 2 Job Status: none
Command: list measurements attendant group
Print Interval: scheduled
Print Time: 23:00
Sun: n Mon: y Tue: n Wed: y Thu: n Fri: y Sat: n

2. 7£ Print Interval 137, 5L THTENEIIZ —:
o LR) — IZENFTENRES.

o EM — LB EFEZAEKMNE—X. T4 EFEZARE
HAFTEN R &5 -
o MR —iRFM&ERH. BIITENIRE
3. WMFERFLEIRR LA, MIES Print Time i3 LI EH ABHE
FTENIRE -
FE:
ATl 15 s p EIRR R EREMIRE . BHIERREEEH 4
ANNETRARITED, MiZERREHEGE. BLMEMEE
;EH'I B EMREE 4 NI RMKRITED, MERET—
E BT A (B HEATHTED .
4. 7t days of the week #H 9, Ay, LURE—RAM—XEITED
|
5. ¥ Enter $#LURTFATERI T 5.



R ERESR

FI E R &
ATLA S BT B E BT 4R &5 A R OX L 4R &5 Fr E BT 4T EN &Y B #A & B[]
BT RS ERRE:
1. # A\ list report-scheduler. i% Enter §.

RERTIREBEESE (Report Scheduler) & (% 83 718
36: /EAERFR) .

36: MERERRR

REPORT SCHEDULER

Job Id Days (smtwtfs) Time User Status Type
Command

1 nynynyn 23:00 johnston waiting scheduled

list measurements attendant positions
4 nnnnynn 23:45 johnston waiting scheduled

list measurements attendant-group

MEERRE
L ERIREITEOMRER BRIEES S . TEZEGIZBEHIEIDA
12 B9fEl B Me £ 10 S8 (22:00) R¥TED.
BRUTSEYE ID A 12 B94ENLFTEN A 8-
1. 8\ list report-scheduler. 3% Enter §.

RERTIREBEESE (Report Scheduler) & (% 83 718
36: HEAERFR) .

2. BB E T ITENRT B B94EL ID.
EARGREL ID A 12,
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3. # A\ change report-scheduler 12. % Enter .

AR RENW ID 12 B3R &5HE S (Report Scheduler) R .
4. 7£ Print Time i34, $#A 22:00.
5. 3% Enter S LURTFFI{ERI T 3.

M ER E R &

ATRUAR S E R AMBRR LR E . TEZEGIRAEENRE AR R
MR 12 S4EL.

EE:
A[{£f list report-scheduler #5% RRE E 48 MIFR U
— ik

RUTSRMNREAERZ AR 12 S4EL.
1. ##\ remove report-scheduler 12. % Enter .
R RAEL ID 12 B3R &EAES (Report Scheduler) R#&.
2. 3% Enter $#MPRIZIRE .

EE:
HBITED BN — MRS, @ BUNIRE A 28 RN RR L ATRY R
&, AEmLEHRE.

=g 6

EREPAETHEEXS LUEWIFEN (CCS) fEAEER M. CCS
LT F—MEZEFBIZEE 0.6 DR ELEATITSBITEIFS
2. FATIHENXAIE CCS BT H4#h:

2403 = CCS %1 /0.6
MEFEZEE, 555 (Reports for Avaya Communication
Manager) (¥#l4mS: 555-233-505) .



ERIES RS

ERIES ARG

B FIES RERS, BULLLUEESRAFUNAIRBHERERE.
BXERELTUABFRESEARZEENSEE. £E=MIES
RIRE:
o EHXRLEME (Attendant Group Measurements) & — &
BEEREMEEE.
e EHXRNAIE (Attendant Positions) it — MEBBEMEZ RN
TR
o EHGILAMAE (Attendant Group Performance) k& — MEiF
SREMTIERR.
RAEAREXLRENES, UEEAEEMAERFERAXLERES
BESZRER.

MEEFRAEFEFE

ESREANEREEMNEXTEFRAEESELTHESE. KR
EARMX TR — XSGR, HXSIEAERERE—N/DNER
EERETIERLE.
RUTSRBRES RENERE:

1. X\ list measurements attendant group. % Enter

.

RERTASRANE (Attendant Group Measurements) 7
H (86 T1HE 37 8ZRENERE) .
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7: EFRANERE

ATTENDANT GROUP MEASUREMENTS

Grp Meas -—--------- Calls-—----—----= ————-- Time----- Time Speed

Siz Hour Ans Abnd Qued H-Abd Held Avail Talk Held Abnd Ans(sec)

6 1000 100 O 0 0 0 200 80 0 0 0 YEST PEAK

9 1100 106 O 0 0 0 212 76 0 0 0 TODAY PEAK]
9 1500 107 O 0 0 0 224 64 0 0 1 LAST HOUR

BMAEAARBEESERSEERM. ERGIH:
e # Time Abnd (FERFATE) HES FHTERXEMERE, W
EEREARREELAGE.
o EiRMITNTMFRMHEREE, Time Abnd I3 FRYIEILEE K
5, MRAESIERENES RBAL.
FETHREHRTETHINEERUESHANKIEZEX, ESH
(Reports for Avaya Communication Manager) C(&Z#l4S:
555-233-505) .

WE BMESF R TIERR

ESFRMEREENESENEMES RN ITIERL. FAMREERE
BI—RSIER . HXSENRRE—NNRESRITIESERS.
FIREE AR & R ITAG1E 55 5 TAE IR 3 i B (T B X418 55 R T80
SMEI

PITUTHRERRIES Rk E:

1. # X\ list measurements attendant positions. %
Enter .

RSB TESRAENE (Attendant Positions
Measurements) R,



kB IR &

215 F REATERR
EFRATHERIRERETHAI—RIE X 24 NITAGA/NE R
Ay iz 2 B SR
BUITUTHRMERTERIES RETERRRE:
1.\ list performance attendant today. % Enter ##.

RERTIESRNEEE (Attendant Speed Of Answer) 57
=

RYREHR &

RGFEHR S A THRNIES ERAWE, MPHEHE. Qg
SlERPHES,

xzE:

ERE P HIRS BB, AIER list testcalls

summary WS ERIFEPHRLE R HIBE.
ERTREEPHREF R, AIERBERRIE (ACA) REEMLL
kBt MEXT ACAMESER, S (Avaya
Communication Manager EAiZHTIRIES %) (ERES:
03-300365ZH-CN) .

R EHER D SRS
T S £ R B T B A A TR o kSN 0PI kB 215 % 8
ME. PABBLREEFONDQEN—RSIER . HRGEN
BE— RIS ENE.
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PATUTHRIER RRIE— /N RY PR R B AR &

1. # X\ list measurements trunk-group summary
last-hour. 3% Enter #.

RHERTHRYEERLEIRTE (Trunk Group Summary Report) 5

o
—IEFHZIK?E":;H%E WRESERE. BRTHRITRE-HEPUSE
HIFEAIER, BSRE 88 MM/ I\ UrEHE AR

%thllqﬂélﬂi.ﬁ'éﬁ?ﬁm, BRI EPHESMAERER. FURE
FOrh Sk PR 2 HUE

BEREFPREREHE, FSH%E 89 TAYHIHER P Urtk—

B IFTEFNA H U BB TAE Te 47 By Xof Rk BE AT IR 2
KFuAEBHREASTHEFRES, 55H (Reports for Avaya
Communication Manager) (& Hfﬁ? 555 233-505) .

B PEEERBR

BERS/NRPURERESPUARSEREESEALUEE R Uk
Eﬁl[‘a PN, 2o akE A IR s R A S BRI, MIXAT ]
B BN R R S SR B A B B T AT

HFETITEMIRE, WLBEEPLEEENEILE (Trunk Group
Measurement Selection) F#H LIEEEARZHEMM—N s, —B
I BT E W E W — A P 4k BE RV BUE, W'J?*ﬁ?ﬁ%&ﬁﬂﬂt%iﬁqﬂé&ﬁ
FERFR. SONPEFRERZAURT 24 MRER. 260k
W, EEESEHMOESF 12 5% (12:00) FRWESRE, WIEHHE
EHF 12 5% (12:00) EFHME T 24 NMIETHIEIE

PUTUATRMERT AL A T —/ M AR 12 SP3BT
1. #\ change meas-selection trunk-group. % Enter

.

RER TP HEENE1EE  (Trunk Group Measurement
Selection) F# (& 38).



kB IR &

38: UMM EXERF

TRUNK GROUP MEASUREMENT SELECTION

Trunk Group Numbers

1 44 6 12 11: 16:
2 17 7 12: 17:
3: 3 8 13: 18:
4: 245 9: 14: 19:
5 39 10: 15: 20:

21:
22
23:
24:
25:

2. BET—1M=BEHAEAN 12,
3. 1% Enter {2 LURTFATERIESR].
RREFBIEK T—/IEA 12 SHhgriFayERER.

4. EEZHEEDL—NIEE, AN list measurements

trunk-group hourly 12. % Enter {#.

/BT h 448 (Trunk Group Hourly) &Rz BRHidE—/

FABEEES.

HH T 4 B Y P 4R 2%

R EIR S A S MR E R B R A A S MER k. KiiE&RS
AP 5 &M RY T 4kL FHiE AR E AT B B R R 4r R MIE
REL, BRIERITE—NNIA. HREET— KRBT EHPEEIE -

AT AT B R H AT — R A P i 1R 5

1. # X\ list measurements outage-trunk yesterday. %

Enter §2.

REB PG HFERE  (Trunk Out Of Service Report) . &

ik, RSHAT

kPSR S S/ R E R RE 2 FRRTS. BLEREES
TILA N R Rt sk 2 (E R R M RER D RYIE, Wi REE—&K

Hh 4k 2k 7 T BT SR AR AR 55
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ERAHE

= B RRBFRTS

BERTRESFNENFNEE, PHREPIRSIRE TR E S EIE P
FREHRR. RIRE—IRATER 60 MEFEE. AEEATI
MEESBHFEHITRR. TEZEGIRBEMEMN 5 SHUEFIRHET
iﬂ__\-o
MERRPYEE 5 BRGERIRZE  (Trunk Group Status) R

1. # X\ monitor traffic trunk-groups 5. 1% Enter {#.

h4kEEIR7S  (Trunk Group Status) IREZRHMN 5 S 64 S
FiE RSB AERER. AREREETHEHEEN P 4kEE.

2. 1% Cancel 828R EHR RAFIRES .

=D AR R gk

RoaBPHBENESREAES N PHBEPAPETUHERO 5 £F
gk, REARERBEETE—NIE. SXRFAT—RASIR A Pk
BIFEEE. UTHREETHEXRKAZE PLLME (Trunks Lightly
Used Measurements) 3R

1. # X\ list measurements lightly-used-trunk today-
% Enter §#.

ES5HMrh kAL, 7E Calls Carried 15 A B4 B 4k 2% BT £ 3 A AT AY
2B, MR A& MIR P A SRR Z P 2 TAEROR . T
EWNE—hpEH TSN, AIERAEMEERIE (ACA) . MEES
58, 1E3@ (Avaya Communication Manager E A2 i iRiES %)
(&E#4S: 03-300365ZH-CN) .

MR R E

Communication Manager HI¥R/# R Gk & AT R A B0 TR BY
BEER



MERY Ao RO 2

R EFA?

EHPEEUT=HF1F:

o [EZ I ?

o MEMNERERE LV?

o R R AR 2 4R AT ?
Communication Manager BB =#J Z&HIRE T A EREF KU FK
R\ T, PHERPHIENER, MMEMBEEL LE#., X
E?T‘FF? =25

o S&HEME (Hunt Group Measurements)

o S Z&HMEE (Hunt Group Performance)

S4B IK7S  (Hunt Group Status)
—IﬁgT?UTﬂEﬁﬁﬁﬁ XLEAR & SR ISR ALY R BROR . B ETE
FIFRRE LR BIEMEMN R, ARRIETEE. RPRITHETH
EF&BRE (WMRE) HEBFEMPLKENEESR.

PIEZ DIE? EEE? BAMES?
S&ENE Calls Ans/Aban. Speed Ans Total Usage
(Hunt Group (R /B (sec) (MEE (REAR)
Measurements) ES)) E G Time Available

(AT AR [E)

Sk eH M RE Speed Ans
(Hunt Group (sec) (MEIR
Performance) E F))
SEREKRT LCIQ
(Hunt Group
Status)

MFERFXLREMFEMES, 1S (Reports for Avaya
Communication Manager) C&E#l%S: 555-233-505) .
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Z L ATERRSERE?

ERAIUERHFANREHEARZRENAFZEERFBRARP ALK
BATEAAENRERE. BSRAKEER UWRBRATEN
B8 . Communication Manager R R EERHNAKRER
B. BR, XEEEAMNUTMIEIEE: http:/www.avaya.com/
support.

ERREHITAER, FMIZEIESIERBITERS.

BRF&ARSE
X SEREIREENRERSFTINRETLARE .

ERF&ANERS
SHAENEMSRBRERFEN T LARMPFIEEE. ATLETED AT
—REIER . HSXSERHEIE—NPNITRFLANERE -
SIEHM L SRRAARESHBNNE, FREFTARBE—X
ZHIPAS N RIESERATMESE—NMNIRESE.

THEHTEN S XS ER B F LB ERE:

1. X\ list measurements hunt-group today-peak
print. 3% Enter .

ERT LA TEERERE

FERATHEERRETAEENILESRN TN ERENRRE
NN EEE . BRAIUAER Y RSET—XRHRE. RREFTHE
REEZMAESRMT ANBAREERE.

THETRI—XMFLATFERERS:

1. # A\ list performance hunt-group yesterday. i%
Enter .

92 SHREERESE


http://www.avaya.com/support
http://www.avaya.com/support

ERARERE

ERFEARTHRE

SHERTSHRETETHIRENLIRES. ZREBXER 32D
S, FERTSHERNIFHRERT, WIABANEZERTHE—
StES. TEZGIRAEREETR 2 SU LRI RERS.
UTRIER T FERERTHRE:

1. # X\ monitor traffic hunt-groups 2. 1% Enter .
F44AK7 (Hunt Group Status) HEERHEMN 2 53] 33 5
SLBAKT.

2. 3% Cancel ##IR EIR R FAFIRZS.

ARERREEZCENMABESS&A, AFERHERERANT %A
HEEERN.

MEXTUNABBREPIMTAETHNESIER, FSHE (Reports for
Avaya Communication Manager) (&E#}#S: 555-233-505) .

EHREHRE

LEARBEIEBEENEH RGN, R2RICEMATURREERS.
FETREHZERSRICEM, 551" (Avaya Communication
Manager £2AEERESE) (FRHS: 03-300363ZH-CN) .
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ARG ?

7: 7 fERE A

AERBANEFI AL, BN BB —NE SBAN A f
D, FEFIE T A XFIEM O FEIT R T E B E &R .

4RI s> ?

RERY ARG SERR B SRR — B A DN SRR SR A EL E F e B 4R
RIFE . a0, RTLORHIEM RO ER - SEERBZ A, HFE
EIRFARIR S NMIFASE . I ROEITRIARE: EEFHFMEERIR
I (#RA “WHKREK”) HLEEK, HEEIHTLE.

R OEERERBEMET RN AR — L5, FlnI LA,
EE®H. 5/ 5%0 VDN %, FEARTH, BAGNBXLIEEEFMY
b B R ERE TN
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AR — AR ol

RIFAIMKBZILSHFM ORISR, XTI O T EERTE
ZHl, —EEH-NEEFERAK. IFM P ONEEUATE

#:
o MFAYdLRIBRY, BDRERY /O ZAE BTN e S AL+ A
e MitiEE=E, RIfMitEX. B8E. SREWMFIEE.
[ ] uqzqu_tﬂ’ Eﬂlﬂ.’.”?uq':F"L.‘IEEF_L(AFKW"K”?HLL /\r‘_Kyl\—LB
MERY, &R IX AT ER R &
o B FIARE, BNl FRFTEIEERRE.
o LAFVHEIR, BIELT ARG RMBIZEIR, HlanhaxiEfnig
.
TEAMEN OB EFRX EFATIE M SR RIRH AR AR R . XLk
WERFEHAR BT LA
W E M

REBHLERGEHABITMFIFNFEEMMEAE. BSRXIMER
%&Li&?EHWHﬁTﬁE%ﬁE@J B SAMEIR AR —— IR EYE, M RGE
HRIEEASEIER. BIHRMILA. RENT. EMEZT BN
Wit SFRERGEFURE. APIEETHHEXTEERTH
K EZTAERIER I .

TEZIEAEHFREMFMRE. RIRRNAEEIILARIEITH
BITHEE, REAA 2 MFEMERTIFERS.

1. ## X\ add hunt-group next. % Enter {#.

RERRIZ%E (HuntGroup ) FHE (E 39) . #AHBIH, T
—NAT RIS 4SRN 2.
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39: FLERF

Group Number:

Group Name:

Group Extension:
Group Type:

TN:

COR:

Security Code:

ISDN Caller Display:

Queue Length:
Calls Warning Threshold:
Time Warning Threshold:

HUNT GROUP
2 ACD: n
Accounting Queue: y
2011 Vector: y
ucd-mia Coverage Path: 1
1 Night Service Destination: 1234
1 MM Early Answer: n

Port:
Port:

2. 7£ Group Type i@+, # A ucd-mia.

XEMFMEEEIIEHATRAMIL SRR, BB E—RAERIT LA
ARIEIFE I 5 E A R KR E Al S5 S%

3. 7 Queue fHHF, FEAN Y.

4. £ Queue Length g, #EA 2.

5. #£ Vector i34, #Ay.

6. IEES %4 (Hunt Group) RHBYEHMIR.
7. 1% Enter $# LURTFFTERI T 31

B AIEHRANBIREIFT A, TEHIRIT—PATLUER 2340 585
BHE RS S, ZETEMEFENFELE EEE. EFUE 1 94
ZHRARMNE, N3 SILZEMEZEZEEERE (Y1553 2000) .
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THMRZZXN5IFAZITER:

40: FUSIERE

CALL VECTOR

Number: 1 Name: main number calls
Multimedia? n Lock? n
Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing? n
Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR? n

01 queue-to split 2 pri m

02 announcement 2340 (“You have reached...”)
03 wait-time 60 sec hearing music

06 messaging split 99 for extension 2000

xzE:
SIRR—MUIEEE. MEETFEHNARZESEGAIY
ft, 15{¥f display system-parameters
customer-options fF%.
BEFEARSISEE T, LM7E 2340 SHH LRIIEFTEM, &
2000 S Hl L& i EEME.

Wik R4

TR RO NIBITZRT, It REFHTAIR MRIE R RGP A2
AR EET TR,

o EWHERRERIFBRT, AT PLETZIENINE ST
BEATRER . FEAERY TR A Al S5 SR M B X LAY TG 2

o AFKERF—NMUIFKRERMIBRT, FEXZTLARLTT
JLAIFEN., HFRESAILNFMLFEENTIZH, BRITZ
FEAFATIFN, EUTERINEI AT RIS B ARERIARSS
HIRRETEZTEM, EEMEZEML? EERMEETEN
FHZRIBEREIIL? BERET BERER EFEMMMEEREERT
5? PSS EE AT ERERFHME NS TG?

o EFTAWFRREATHE TIERTHERT, MILEHITT
M. PR BARTRSE IR 1T RO PRI A2 TG ?



AR —AIER

WA e

[z 7E # as AR AF A o0 BYIZATAR IR, XA L AT AL SR AROR L B AY 18] R
REETIE NIRRT L -
FAETEEAEMRM P OFABHE-—NMANEZTRREVIER. #H
E 79 TIRYERIRE FRAN BRI S RER S TP LR ERIRERRL
ABRAETHFMEMPRAE, HESEHETUSRROTERE, #
WG EX R GEHTIRE.

BRibZ 5N, SHIF O FRIEITREHITIESESN. SE/ Avaya
KB MW E B EFEYSE. ESEN AR T X FE Fol
MR REURRFSITRTAERER.

Bign, i@ kAR & A B R 4k Ik B 100% S F R ASRER G,
L&A RE 5 A IR IR I SRR B N B h k2 #04 H RS, A% D
FAEM CO B E . B lARXMARMNERT EREN RS
HEFEKE.

HIERA ZRFFEK, EMFTIESESTMRAKE. EHTIES
ENMER, MAILIAEBMRFEERAEREMEKREMIFESHH
EHEM B B it

BRRGERE

TBRARAGAEMATHERMAZLE. RHEMNE Avaya ZiITHE
. ER%KAE (System Capacity) BE LAIUEIRAAZNRAS
EMEFMERARER. TIBRIE, EMN Avaya FIUBHMARF R E 7 AL
RFREFEMETHNREABE.

THEZEHGAESFEREMUEN R R FS DT L&A
1. # X\ display capacity. 1% Enter #.
RERTFRAZARE (System Capacity) RE.
2. BETLERE. NHEMLERETRA.
AREERHSZENARESEMHIESFERANEEFR.
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T HEB T 5 EC

V% Y do#R{E F§ Communication Manager B9 B #1FF Y 4> 2
(ACD) Ifigg. f&BSF ACD, AJLATS{E R & Ml A AL A2 F050 = ll
SRR IR

ACD %%t 53E ACD ?*ﬁﬂﬁﬁﬁﬁ‘t?’ﬂ ALtz T, ACD RHEE

3%, MANREEANFTE. X2EN ACD Z4tiEMITEZIE ACD £
BT ESR E(Jlj]ﬁlé&l‘"nn

1#5E ACD 2%t

FREMEM G LB RS EFER ACD. #8347 Communication
Manager #R&EM S, XLEE RS AT UEAIERB AR EAER Aol
MEZ AEETRRETIE.

MENY 5| SRER K HIR S FEA ORI RIEM. KESEEN S| SThEEERE
A ACD. 3|5 tR—MERHRIZIES, EIFH:FXTF'?HH&UEL
BFHETEMESRIT. BETEREXFNSISHNESER, HSRE
54 IHIt A=515? —T15.

EBIF ACD 53518, #MAXMERUERFTIEE (EAS) . HFE
MEE, EARESERFL NSRRI RGBT LEEFIFN, 245k
i, BARALEEEMNARENRERRELRRMLSRIRREE.
BHAEAESHS EIESLERE, AT LULMIE S KRAFE
iR RS E.

&8 T EAS, EaLURIB SR RETEB AR SR TRH K
NE, FEFARX AR SRR D REZ BRI ITHF .
Communication Manager # 212 BXM AP BFZAGNFNIHRES
ERERE.
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ET A AFHESHER

Avaya IFIYEIE R (CMS) MHEAREEIRMAMH. MFEXTIFEMF
LFACD WEREER, 1§55 Avaya I FHKKREKR, SFESH:

e {Administrator Guide for Avaya Communication Manager)
(ZERYRS: 03-300509)

e (Avaya Communication Manager Call Center Software Basic
Call Management System (BCMS) Operations) (E#}FES:
07-300061)

e (Avaya Communication Manager Call Center Software Call
Vectoring and Expert Agent Selection (EAS) Guide) (&#}
4m=: 07-300303)

e (Avaya Communication Manager Call Center Software
Automatic Call Distribution (ACD) Guide) CEHI4&S:
07-300301)
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A

Mm,m%ﬂﬁﬂ%%ﬁﬁ<MM)
ACD, & FRBmMEMSE (ACD)

Avaya HEMuE . . . . . L. 16, 17, 92
TEEEE . ... 14
B
BSR, ESAmESEHIEE (BSR)
BRIEA (CCS) .. ... ... 84
FENERIESHE . . . . . ... ... 17
&
ISR k. . . . . . L L. 89
2 1 81
EETJ‘ .............. 81
TER . .. . ... 83
WmER .. ..o 85
ESRMERE (Attendant Speed
of Answer) ........... 87
EEREME  (Attendant Group
Measurements) . . . . . . . . 86
EEREME (Attendant Group
Measurements) . . . . . . . . 85
FIHER .. ... 83
BIESW .. .. ... 84
REBERLR . . . . . . .. 87

FekEEIRZS  (Trunk Group Status) . 90
REgEBERLE  (Trunk Group

Summary) . . . . . . ... L. 87
BOERM PR, . . . L L. L. 90
WEBIEMMT . . . . . L. 84
BIMEZ®E®M . . ... ... 41

#5l

C
CAMA EPéLéé% ............ 19
CCS, FEZHBEMMIEN (CCS)
COm&s . . . . . .. .. .... 19
CPEfgsZ . . . . . .. .. .... 19
Ml &R FRERE, FEMHL L L L 100
g, MEEMeRS L L L L L 98
HWANSISHSE . . . ... ... 62
KEEBE ... 14
HIBER R EIRE . . . . . . . . 89
D
DIDAdgks . . . . . . . .. .. .. 20
DIOD Rgfz . . . . . . . . . ... 20
DMI-BOS gk . . . . . . . .. .. 20
FTEMRE . . . . . . .. .. 81
ITENHLSE, &8 . . . . . . .. .. 79
ZEHFIZRIEN L L L L L 57
ik / 45 B 4R A5
BEl . ... . 13
AR . . L L L 13
B4R
Eﬁk‘f?}“%ﬁ%ﬁia‘éﬁfm -
TN2501AP .......... 35, 37
TN750 . . . . . . .. ... 35, 37
TN750B. . . . . . . . ... 35, 37
TN750C. . . . . . . . ... 35, 37
BERHRACRD . . . . . . L. 13
ERHERE .. .. .. 81
Mg ... 84
ime, 1B RIEN
BABY, B . . . . . .. ... 46
E

EAS, EZRAETRIFKRIEE (EAS)
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F
FTP, SRt (FTP)
FXehaged . . . . . .. .. .. .. 20
SHL, BB RIEN
DEIFLERR . . . . . . ... 45
SHE, EX ... 50
G
ERHERE ... . ... ... 83
&ﬂt%l L 60
NFEIFESE (DN . . .. ... 27
MR, BEMAS L. L L L 96
H
RERYSER . . . . L . 50
RERAL s
mEdSRERMERE. . . . . L. 100
B 98
TEX ..o 95
Mmoo 96
MERUSEET . . . . L ... L 96
MSILMERE . . . L L L L. 99
RERE . . . . . 99
BEHMEMNSE (ACD) . . . . . . 100
&L
Kig E’Jﬁﬁﬁ ........... 10
B &in, 15SFIEN
Cidhgrse . . . . . . .. L. ... 20
|
SDN-BRIdhgsk . . . . . . . . . .. 20

ISDN-PRI Hgksx . . . . . . . ...

IISSPA, &% ]iﬂ’iﬁkT?}LE%%LEE&F’Fﬁ
(ISSPA) FLE&HR

104 SREBRESE

J
%ﬁk;ﬁf%ﬁ ZANIEZEN A (ISSPA)
.............. 35
MAE, EEX . . . . ..o 13
HWEE, X ... 50
BESTRERUGRL L L L L L L L 96
K
VRESHSEEIESY . . . . . . . 74
MIABPET. . . ... ... L. 74
RESSERAKB. . . . . . .. 75
WEESENE. . . . . .. .. .. 78
WEVDN . . .. ... 76
L
LAN J:E']l.:. S (VAL . . . . .. 35

LDN, FSRAFHRIEHESH (LDN)
%EEW%ME@M&E% (TAAS) . 25,29

FIMERMRE . . . . . . . ... 83

RENEZES . . ... 37

M

we
add hunt-group . . . . . . . . 44, 96
add trunk-group. . . . . . . . .. 21
addvdn . . . . . . . . . .. 65, 68
change announcements . . . . 36, 40
change console-parameters . . 28, 31
change feature-access-codes . . . .30
change hunt-group . 26, 46, 48
change listed-directory-numbers. . .27
change meas-selection trunk-group .88
change report-scheduler . . . . . . 84
change system-parameters features . 80
change trunk-group . . . . . . . . 29
change vector 55, 62, 63, 70
display announcements . . . . . . 48
display capacity. . . . . . . . . . 99
displayevents . . . . . . . . .. 63
display integrated-annc-boards . . .35



#5l

we GELETD
display system-parameters
customer-options . 56, 67, 74
list measurements attendant group . 85
list measurements attendant positions 86
list measurements hunt-group

EgBXMAGSHE (Feature-
Related System Parameters) . . .80

EEIBH / Z5IR (Announcements/
Audio Sources) .

RREEMIEiEE  (Trunk Group
Measurement Selection) . . . .89

today-peak . . . . . . . . .92 FgEE  (Trunk Group) . 22, 23, 29
list measurements lightly-used- trunk 90
list measurements outage-trunk
yesterday . . . . . . .. .. .89 Q
list measurements trunk-group
hourly . . . . . ... .. <. -89 WEES®EM . . .. .. ... ...33
list measurements trunk-group
summary. . . . . . . . . .. .88
list member hunt group . . . . .46 R
list performance attendant- group
today . . . . . . .. .. 87 o
list performance hunt-group ELTH?Q&%_% e nn gg
yesterday . . . . . . .. .92 YU IR e e e
list report-scheduler . . . . . . 83, 84
list testcalls summary . . . . . . .87
listvdn . . ... ... .. .. .66 S
list vector . . . . ... ... .54 .
Ilstusagedlgltstrlng ... ... .54 %:;i;ﬁﬂﬁ% S gg
list usage vector . . . . . . . .54 M= ot '40
monitor traffic hunt-groups . .93 EEEM ...
monitor traffic trunk-group . . . . .90 }%VHI—" gy T T 54
remove report-scheduler . . . . . .84 },v.%ﬂl?ﬂm&ﬂ A
save announcements . . . . .41 REMS .. 48
p T
RE TAAS, BES KB EMS AT 4%
(TAAS)
R&IAESE (Report Scheduler) 82~83 TN2501AP BES4R . . . . . . . . 35 37
AFRIEESH (Listed Directory TN750 BB&#% . . . . . . . . . .35 37
m””?;’f%%) CFoaturo Acsess Code TN750B BLEE#R . . . . . . . ... .35
B A (Feature Access Code TN7SOC REEHE . . .. ... ... .35
MEMIE|IS (Call Vector) .56~62, 71, 98 A s
_IE_ é\%gg (Console EI;?,;HE. e e e e e e e w 43
Parameters) . . . . . . 28,31 edEEEM. ... .. ... .48
S REME (Attendant Group $|Zf¥»1§'§?ﬂ- s .. ... .85
Measurements) . . . . .. . .86 wEEEM . ... ... 34
AIEINRE (Optional Features) . . .68 RgEEE .. ... L. L 20
$1¢?E% (EventReport) . . . . .64
S448 (Hunt Group) . 26, 44, 45, 47,
49, 97 U
315 HBiEFHESH (Vector Directory
Number) . . . . .. 65, 66, 69, 70 UUCSSpp #4%#3 . . . . . . . . . . .13
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\'}

V VAL, ESREM VAL

VALEMEE . . . . . . . ... ... 37
VAL, BZREEMERESEM (VAL
VDN, &35S 8IEFESE (VDN)

W
WATS dhgksk . . . . . . . . . . .. 20
s, Avaya 8. . . . . . 16, 17, 92
XHEGHI (FTP) . . . . . . .. 39
X
XXXVSpp %A% . . . . .. ... .. 13
RGERE, B> . ... L L. 99
BRE, EX . . . .o 13
ERES®M . . .. ... 33
E#IVAL. . . . . .. ... 35
SR
EX .o e e 43
SERR .. . ... 45
md]l] .............. 43
WARIRE . . . . .. ... ... 26
EEEHM .. .. ..o 48
Y
WREBES®BE . . . . L. 33
AR
ML 25
HWEER ... ... ... 32
SEERE ... ... .. ... 26
WRAMMEE. . . . . . .. ... 27
RGEREE . . . . . . ... 28
515
¥%H, RETREEE. . . . ... 58
BASE ... ... 62
ZEHWFIZ RN, L L L. 57
EX .o e 54
MOHERERY L L L L L L. 60
BE . . e e e e e 59
mEgELEE ... ... L. 63
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Wit . 54
EER ... ... 61
EEBEE . . .. . 57
5IBHBiEES (VDN . . . . . .. 65
BISEER . . . . .. 61
ERIRE . . ... 34
E5xRemBESW . . . .. L. 67
BIESIS .. .. ... 70
= = 73
MIABPET. . . ... ... L. 67
WEVDN . . ... 68
SIBSEER. . . . . . ... .. 73
EEIEH
E= 41
e
SREES®EM . . . . . . ... 33
EREZEM . .. .. .. .. 33
WEREZ®M . . . ... ... 33
EX .o e 33
- 37
M .. .. 40
b7 1 34
EER ... .. ... 61
S&E ... ... 48
3% .. ... 57
Z
BHiksrpagksk . . . L L L L. L. 20
R4 B R 5
|/E ... . 87
md]l] .............. 21
"RIEE . . .. .. .. .. .. 28
KE|RE . . . . ..o 90
BEWRE .. .. ... 87
BOERM P (Least Used
Trunks) . . . . . . . . . . .. 90
eh gk ik
CAMA. . . . . . . . . . .. .. 19
CO. . v v it i e 19
CPE . . . . . . . ... .. 19
DID. . . . . v v i i 20
DIOD . . . . v v v v i i 20
DMI-BOS . . . . . . .. .. .. 20
FX o oo e e e 20
ISDN-BRI . . . . . . .. . ... 20
ISDN-PRI . . . . . . . . ... 20
RLT. . . . . o s e 20
WATS. . . . . o o e e e 20
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HISERE. . . . . . ... . 89
OHE . L L 20
BHiE ... 20

ERUERFEE (EAS)
BHENSE (ACD)
BE&EMRIE (ACA) . . . . . . .. 87
=ENEERBEIEE (BSR)
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