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Travel Checklist
 Book transportation

 Book accommodations

 Check travel blogs for sights and local restaurants to experience

 Plan for pet care

 Ask a neighbor to keep an eye on your home

 Stop your mail, newspaper

 Make sure prescriptions are filled

 Pack your bags

 Set timers for lights to automatically switch on/off

 Get cash for tips, and set some aside for emergency use

 Planning to use your JAXFCU VISA Credit or Debit card? 
Let us know, so your transactions are not blocked.

Relax and enjoy your trip!

Emergency Numbers
We hope you enjoy every minute of your vacation!  

Sometimes not everything goes as planned. Tuck this in 
with your travel documents in case you need to reach us:

Contact Center (toll free)  •  800-443-2664

Credit Card Services  •  866-820-6975

Telephone Banking  •  866-260-8258

Shared Branch & ATM Locator  •  888-748-3266

Lost or Stolen Debit Cards  •  800-472-3272

Lost or Stolen VISA Credit Cards  •  800-449-7728

Routing Number: 263079234



Jaxfcu Visa Credit Cards 
are Amazing for Travel Use

wwwww
If you aren’t using a JAXFCU Visa Credit Card, we’d be 
happy to fix that! We now offer a Mobile Credit Card App 
that’s included in our Mobile 360 App. Keep an eye on all 
your transactions while traveling! 

Current new card incentives include 10,000 bonus points, 
2X Cash Back on gas and groceries, and rates as low as 5% 
APR when you transfer a balance in the first 30 days. Plus, our CURewards 
VISA Credit Card comes with a Travel Service that lets you book and earn 
extra points on cruises, flights, hotels and car rentals. 

Stay Protected
wwwww

Taking your JAXFCU Visa Debit or Credit Card with you on your vacation? 
Make sure you let us know where you are going to avoid any declined 
purchases. Our preventative measures stop fraud, and we want to make 
sure you are protected without being inconvenienced. You may use our 
online travel notification form or call us at 904-475-8000.

Set Up Alerts
wwwww

You can choose to receive an email, text or login message when-
ever one of the following triggers occurs on your account: balance 
amount, purchase amount, transfers, insufficient funds, loan payment 
due, specific check clears, etc. Set up an alert to know when your  
user name or password is changed, or successful or unsuccessful login 
attempts. Call us now to set up alerts before you go.

Start Saving for Your Next Vacation
wwwww

Some of our best money-saving ideas come from 
fellow credit union employees and this is one of 
our favorites! Rather than keep all your savings 
in one savings account, open multiple savings 
accounts to save for a specific purpose like sum-
mer vacation, anniversary cruise, new flooring, 
etc. Even if you can only tuck a few dollars away every week, it really adds 
up. We’re happy to open a secondary savings account for you at a branch 
or over the phone.

Ah, Summer vacation! 
Your bags are packed, but make sure you have access to cash!
Many common branch transactions can be completed at any of our 5,000 Shared Branch 
Locations. We also offer over 30,000 free ATMs for our members. Visit the Locations page in 
Mobile 360 or on our website. You can also ask any JAXFCU Associate in the branch or over 
the phone. Just tell us where you’re traveling and we’ll let you know where all the free ATMs 
and Shared Branches are located!


