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DISCLAIMER: THE VIEWS EXPRESSED IN THIS PRESENTATION DO NOT NECESSARILY REPRESENT THE PERSPECTIVES AND POLICIES OF THE CENTRAL BANK OF ARUBA.
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“ Banking is essential,
Banks are not ” 

Bill Gates 1994
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> $40 billion 2020

+7 US$ million MOPs
March 2016  <Mobile Order and Payments>

+190 US$ billion MOPs
F2020 - BI Intelligence 2015
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A. Digital cloud infrastructure

B. Digital patient portfolio

C. Digital mobile payments

D. Digital car insurance tracker

E. Duh! None of the above
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“ The on-demand economy is attracting 
more than 22.4 million consumers 

annually and $57.6 billion 
in spending ” 

hbr 2016
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US$ 25 BILLION 
< 5 YEARS

accenture 2016

> US$ 45 
BILLION
deloitte 2016 
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Future     Shock

Toffler 1970
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> 65 % 
trust digital and 

mobile payments
but less than 50% really trust their bank

edelman 2015
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creativity
freedom
stability
purpose

peace
Hill 2007

Pine & Gilmore 2007
Pine & Korn 2010

Arvidsson & Peterson 2013
Peterson 2015
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“ Do you really care about 

my
financial well being ? ” 

citi gps 2016
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29%
consider 

their bank 
relationship 
as personal 

48%
interested in 

pro-active 
real-time 
financial 
analysis

51%
want their 

bank to offer 
products that 

fit their 
personal 

needs
accenture 2014
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61%
1994

gallup high confidence 2015
accenture 2015

38%
experience
trust erosion
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T inker
R esilience
U nique
S ystemic
T alent
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