Online Shipping |

IMPORT EXPRESS ONLINE

USER GUIDE

importexpressonline.dhl.com

QUICKLY AND ACCURATELY PREPARE AND
MANAGE YOUR SHIPMENTS WITH SECURE
ACCOUNT DETAILS AND SHIPMENT VISIBILITY
WITH IMPORT EXPRESS ONLINE.

Import Express Online is designed to coordinate effective
communications between Importers and Shippers—wherever
you are, directly via the Internet. It gives Importers full control
of their imports while enabling Shippers to prepare and
manage their shipments.

Benefits:

Prepare your import shipments online in just a few clicks,
including e-mail instructions for the Shipper, waybills, invoices,
and arrangement of pickups.

Keep your Import Express account number completely
confidential as shipment instructions are sent to your suppliers
while keeping your account information secure.

Optimize communications and visibility as all waybill numbers
and related shipment data are easily accessible by all parties
involved.

Check the delivery status of shipments at any time during the
import process.

Cut down on paperwork thanks to the fully automated process.

Prepare and manage shipments online 24/7.
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ACCESS AND REGISTRATION

With Import Express Online, theres no software to install

and use of this shipping tool is absolutely free.

DHL Global Web Site (choose your country)
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> Regster low

The easiest way to ship a package
just got easier!

Help 1dhicom
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@ 1ama DHL import Express account holder (Importer)

Counry
Langusge [so
mport Express Account” |
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Stteiprovace

Login Details >

Password

Suburo
Emai [
Prone. [ Typethecodeshownbeows [
otie rone [
= i Sy p Tenevese

c
™ Setas cefautrecener ()

[
(€20 characters

[Select From Lt v

Online Shipping |

DHLs Import Express Online only requires that the Importer
has an Import Express account; the Shipper does not need an

account to register and use the application.

Access DHL Import Express Online either through the direct
link at

importexpressonline.dhl.com

OR
through your country’s DHL Web site at www.dhl.com.

If you're already registered, enter your e-mail address

and password.
Tip

Check the box below the log-in fields to have the system remember your

e-mail ID for you.

If you are an Importer and it’s your first time using this tool,

you will need to register for access.

Click on “Register Now” under the “Login” button. Make sure

you have your Import Express account numbers available.
Tip

As an Importer, you will be able to include multiple Import Express
account numbers during your registration, or you can add them later by

editing your user profile.

If you are a Shipper, you will be able to register and keep a user
profile in Import Express Online, but the system will not

require that you enter a DHL account number.
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IMPORTERS

PREPARING SHIPMENT INSTRUCTIONS: ADDRESS DETAILS

Address Details

e Hep dhlcon

Welcome Niemcow, Walter  Home  Contact  Logout

Import Express Online

-

[ Warage Siipmerts | ianage Auboraton | isar Track iy i [ Adress Book | e

> Hep

Prepare Hew Shipment Instruction
ship From shipto

Wihen Do You lieed To Ship?

Ve o S /Miemcow (OHL US) -Defaut |9 v
> Open Address Book > Open Address Book

> Create lew Shipper > Create llew Receiver

veronica muguerza@y.dhlcom

RECENT SHIPMENTS
i ComaneanCouna[D Vg Doy shpment forpas ¥ daye

A v
Sortitby:Shipment Date Pageliot2> Go 15011 > tiex

Reference D
st > ass22

United States OF America

© veluguerza st > sas52 Vialer Nemeow 100172010 Pending Sniper
DHLUS

DHLUY.
MONTEVDED TEwPE

Enter and save Shipper and Receiver address information and provide

important shipment details to create shipment instructions, review

entered information, and track shipments.

Find Shipper or Receiver

r— Prepare Hew Shipment Instruction
Ship From Ship to When Do You lsed To Ship?
Whiemcow (DHL US) - Defaul = | TODAY ol

> Open Address Book Select Shipping Date
> Create lew Shipper > Create New Receiver
DHL UY DHL US
Vero uguerza Walter Niemcow
Ay de las Americas T777 1144 W, Washington St
MONTEVIDED TEMPE
Uruguay WONTEVIDEO) Arizona
59826041331 United States Of America 85281
veronica.muguerzag@uy dhl.com 4809876780

walter niemcovi@dhl.com

=

Create User-friendly Documents

Shipper Languags |English "l

W Authorize the Shipper to update itz pickup address
[¥ Save this address to Address Book

*Available First Quarter 2011

Importers can both prepare and forward shipment instructions to

their Shippers
OR

complete shipments on behalf of their Shippers.

Importers can authorize Shippers with either a single shipment
instruction, which allows Shippers to ship one time to the Receiver
using the Importer’s Import Express account; or Importers can
create a standing authorization* to allow Shippers to ship anytime

to the Receiver using the Importer’s Import Express account.

Step 1A:

To quickly prepare shipment instructions, apply recently used
Shipper and Receiver information by choosing the appropriate
Shipper and Receiver from the “Ship From/Ship To” pull-down

menus and click “Next” to proceed.
OR

If your Shipper or Receiver has not been used recently or

you need to enter new address information, either click the
“Open Address Book” or “Create New Shipper” links below the
“Ship From” field.

Step 1B:

To create user-friendly documents, select the Shipper’s language
from the corresponding pull-down menu and authorize the
Shipper to update pickup address information. If this is a new
address, click the box to have it saved to the Address Book.

Note

If the box authorizing the Shipper to modify pickup information is not
checked, related fields will not be editable for Shippers.
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PREPARING SHIPMENT INSTRUCTIONS: SHIPMENT DETAILS

Shipment Details

Hep sanicom

TS Step 2A:
Warage SHpments | | fanage Authorization | | Fsory/Track iyt | | Aderas Boo | [ e The “Shipment Details” screen allows Importers to:

> ShigperReceiver ® Shipmentdetails B > Serviccoptons B >Revew B Confrmaton

Contact  Logout

Mandatory fields have an (°) asterisk next o them.

=  Enter a message to the Shipper, such as items to be ordered,

™00 you wish to complete the shipment detas on behalfof the Shipper?

o order numbers, and handling instructions.

Shipment date

Hessage To Shipper.

« Optionally, attach a file, which could be a purchase order or

any related document.

e —— « Choose to bill freight and customs charges to separate

I E-mail me upon Shi ale-mai addresses

accounts, if needed. Use the pull-down menu to choose the

¥ousness daye

Information Services

appropriate Import Express account to be billed.

« Indicate whether you would like to be sent e-mail

©2010 DHL nternatonal Ltg. Al igh rms And Conditons

notifications upon shipping and how frequently or set up
preferences for receiving a follow-up e-mail in case the
Shipper has not acted on shipment instruction during a

certain period of time.

Shipment Details (prepare shipment on Shipper’s behalf)

> ShpperiReceiver ®  Shipmentdetails ® > Serviceoptons B > Review B Confirmaton

Step 2B:

Mandatory fieids have an (*) asterisk next to them.

[— Shipment Details g . . . .
; > e In addition to the 2A step information listed above, if the
¥ Do you wizh to complete the shipment detaile on behalf of the Shipper?
11 e Shioment becala Importer is preparing a shipment on the Shipper’s behalf,

Packaging [Fiyer vn

Importers can:

Total Pieces i

Total reight 05 ik
Descrston ofCorers [Pocamens ‘ o Select a packaging type, enter pieces and weight as well as a

l \ description of the contents, dutiable status (“non-document”

Declared Value [ |[uso =
S e e for dutiable and “document” for non-dutiable), and decide

& Document
™ ol e to creste  Gustons mioce whether to create a commercial invoice online.

Shipment date | Topar ~

« Choose a product from the options displayed; the

|contract Farming Lta
Hiessage To Shipper ©

Stioment Referenee [— application will only show products that are available
Upload File

(Maximum upload size is 4118}

according to the shipment data entered by the Importer.

‘Transport Charges biled to account

Desinaton dustacesbledto” Ober o If the product selected is not available at the time of
" Receiver
(i > Agstonale mat asresces shipping, indicate your preference for the fastest or cheapest
I™ E-mail receiver upon Shipping > Additional e-mail addresses

Sty sevces I~ E-mai me if the Shipper has net acted within business days opti()n instead_

Frequency of Alerts

Prepare Shipment Instruction | ' janage Authorization | | Histary / Track iy Profie | | Address Book | | Hep

» Shipper/Receiver W} > Shipmentdetais W Serviceoptions W > Review W Confirmation NOte

Service Options

> Help
The estimated delivery date is based on the shipment being processed

Delivery Options

> Help . . . .
roict e e e T Latost Pickup P immediately. The delivery date may change depending on when the
© ExpRESZ 1030 11-0¢t-2010, 10:30 14:30 15:00 A . .
P 110042010, 1200 g 1500 shipment is processed.
& Express 11-0ct-2010, End of day  |14:30 15:00

ANORLDWIDE

DHL Rate Estimatz as of Thu Oct 07 00:
I™ i the product is not avaiable choose| * Hep

Total Estimate 35591

=g
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Shipping Management | Integration Solutions

PREPARING SHIPMENT INSTRUCTIONS: REVIEW AND FORWARD INSTRUCTIONS

Review Shipment Details

e Step 3A:
e | ) ] Import Express Online gives Importers the opportunity
> Shoperiecser W StpneniDetais W Review # > Confrmaton . . . L.
v to review all of the entered information before it is sent to
TR, the Shipper.
‘Shipper Details. Additional Recipient Importer details
b e
/ero My Water W ‘Waker Nemcow . . . .
ey B e wonngon s o Choose to authorize a Shipper to either process one single
e s S instruction or create a standing authorization* for the
ey =
o e Shipper to use your Import Express account number for
S regular shipments.
Message To Shipper
=iy o Check the box to allow the Shipper to have visibility of
Transport Charges billed to account 560125605 Destination dutiesitaxes billed to: 560125808 the rates
] Hide Service Options.
Product Selected By Importer
Rl et

@ Authorize the shipper with a single shipment nstruction?

i To make changes, click the “Back” or “Cancel” buttons at the bottom of
o b the page. Click the “Forward Instructions” button to send the shipment

per
@ ves

ox instructions via e-mail to the designated Shipper.

T~ Alow the shipper to view the rate

= e

*Available First Quarter 2011
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MANAGE AUTHORIZATIONS

Hep 1dhicom

Step 3B:
Create standing authorizations* for your Shippers and keep a

Welcome Niemcow, Walter  Home Contact  Logout

Wanage Shipments | | Manage Authorization | | History / Track

N sandng Aoraten T record of them through the “Manage Authorizations” function.

iy Profie | | Address Book | | Help

[EduUY Wohnson Ltd) v & EL y
* Crene e s e e « Enter Shipper (From) and Receiver (To) details by

il
TEwPE

cer
MONTEVIDED

sz e sl contacts used or use the “Open Address Book” link to look

Srsmofon e veronica muguerza@us.dnlcom

o selecting from the respective pull-down menus for the latest

o] . .
= for any other Shipper already saved into your Address Book
— =
it e or click the “Create new shipper/receiver” links to enter
£ e poe details of a new Shipper/Receiver.
s e s
o Click the account number to be billed.
S2nta0n erts s s s s Corstons o Check address details and review account details for options

on which account to be billed for freight and duties & taxes.

Mandatery fiekis have an (%} asterisk next to them.
> Help

o Click on the “Grant Standing Authorization” button at the

[ Shipper Details [ Receiver details

Most Recent Shippers | EduUlY {ohnson Lid ) v ldost Recent Shippers [ Wi
Nickname EdullY | Hickname

> Search address book for nickname

bottom of the page.

Contact* b Contact*

Country Uruguay v Country

Company Name * Nohnson Ltd ] Gompany Name

Adaress Line 1 [Cemto 232 | Address Line 1

A link is provided for the Shipper to directly access Import
Express Online.

Address Line 2 a3 Line 2 [ ]

Address Line 2 Address Line 3 Ti
Fostal Code Fostal Code p

city City

State/Prov State/Prov. [ Avizona v

o il | The Shipper will receive an e-mail stating that a standing authorization™
Extension = I has been granted by an Importer. The e-mail will provide the Importer’s

Fax CNPVCPFTaxid= | | € cnes € cer X i . . ) .

era nal Fevrempemgadien | e-mail address, a direct link for the Shipper to access the application as well

Shipper Language

as the password to be used.

Account Details

Please select an Account
Number for this Standing

Order
Destination
Dutesans ; Regsteres oo el
Taxesbiled  Account
to
€ oter | ]
© Recever | ]

| "EaReer [l Grant Standing Authorization

SHIPMENT HISTORY AND TRACKING

View History and Track Shipments Step 4:

To view and track your shipments, click the “History/Track” tab.

Hel 1dnicom

Import Express Online Welcome Niemcow, Walter  Home  Contact  Logout

e ot | V| GG o] [ 145 Click a column header to sort by options such as ID number,
iy S e last updated, shipper name, country, e-mail ID, waybill number,
s o
bl ot e i and status.
Pagel 1 | of2 > Go 1-100f13 > Next
S ——— OR
Track a completed shipment by clicking the “Track” link in the
v i ey DAL s o | s
oz oo P Status” column.
. .
s You can also update/authorize, cancel, or prepare new shipment
e instructions, as needed.
© 2010 DHL internatonal Ltd. Allrights reserved Terms And Condtions.

*Available First Quarter 2011
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OTHER IMPORTER LINKS AND SCREENS

My Profile

Hep isnicom

Welcome Niemcow, Walter Home  Contact  Logout

Hisnsge Stipments | Wanage Autorizstion | Histary /Track Adorss Book | [ el

You wil need your Import Express Account Number to register for tis service. Fil n your deta inthe form below, They wilbe used as defautt nformatin
‘each time you use EO. £ means you willnot need to re-tey this nformatin again
Mandatory flds have an (%) asterisk next fo hem,

[ Your Details

Country

Language

First llame

Lasttlame Nemcow

e Lo |

ZpiPostal Cose
cty

StaterProvince
Suburs

Eral

Prone.
Sxensen [
obie rone. [
Fax [
Passore > Crange Passiwors
Reminder question

Reminder answer
TaxD [
Default Receiver Settings > Help

|

s i com ‘

|

|

e |
isiname [ |

Defaut tipment setings >t
contac: (ke emeon ‘

'y of emais sentto Shipper

© Emailin HTUL

¥ Remember my Email Address

Import Express Account Humber(s) > help
Account lumber * Action
90125809 > Edit
f—— > Add

= I T

Address Book

Hep sanicom

Welcome Niemcow, Walter Home Contact Logout

lanage Shipments | | Hianag Autorization | | Histor  Track iy pofie e

o create a new stng, clck on “Create New Shipper or “Create New Recever” button, To ed agdress, cick on the nckname hyperink.

> e
Fod] Contaneain Colun{ ckname ¥ find Show Address Book for AL v
Troe
G oLUS ster Teure Unted Snts of Amerca Receher
Cooper Cameron Do BrasiLTDA. / Helisa Sefon De Ovel RoDe Janero szt Shoger
oHLAR agustn Faras LREDERAL Argentna snoper
oHLUY AgustnFars WoNTEVEED Uruguay shoper
s oesams sRaNTFoRD canaon Snover
FRANTERNATIONAL LTD. Doug Lestrerase LEATHERHEAD SURREY  Unted Kngdorn shoper
Jomnson ., Eawara taton woiTevoeo urguny snoper
LIPAC NETALDECORATNG . Joha ond MONIOUTHSHRE  Unted Kngdom Shoper
st Nverchere TouLon snop
i ApvaonSA Quney atingy Veiey Sutzerane Snoger
[“CreateNew Recsiver | = 12106120 > et
Sho to sobcted

©2010 DHL international Lta, A8 righs Terms And Condtions
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The “My Profile” screen contains the information you
entered during registration. It is available to review or update

at any time.

Questions about how to use a particular screen can be
answered by clicking the “Help” link in the navigation bar or
one of the “Help” links found near the form fields.

The “Address Book” screen is a great way to save all Shipper

and Receiver contact information.

To create new Shipper and Receiver entries, click the
corresponding button and fill in the mandatory information.

To Import/Export address books, use the respective buttons at
the bottom of the screen.

o Select whose address book you want to import/export

(Shipper’s or Receiver’s).

« Indicate whether the file to be imported/exported has
headers, attach file, and click “Start Importing/Exporting”

« Match the Import Express Online field names with those of
the CSV file to be imported/exported.

o Click the “Import/Export” button.

» You will receive a confirmation e-mail.

y—=) 7/ 4
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SHIPPERS

Enter and save Shipper and Receiver address information Shippers can access Import Express Online

and provide important shipment details to create shipment « Through proactive e-mail notifications sent by Importers, or

instructions, review entered information, and track shipments. o By using the direct link importexpressonline.dhl.com and
their respective log-in credentials after having registered
with the application.

URL-link Landing Page

Import Express Online Step 1:

o, [ owewrew | g R Shippers will access Import Express Online in one of

Summary # > Stip » s » Pt aybi

the following ways:

— Confirm

[-]Hide Address Details

o Click on the provided URL link from a proactive

e-mail notification sent by Importers.

OR

o Access the application through the direct link at

- importexpressonline.dhl.com

please type 13 Hessage o the attenton of the importer

Note

O T

When logging into Import Express Online for the first time using the URL
link and temporary password provided in the proactive e-mail notification,
the Shipper will need to select a new password, which will be valid for all

Direct-link Landing Page future shipments.

Hep 1dh.com

Shipment Schedule Pickup Requestiview
instructions || ° __ Auorizations

e ——— Already-registered Shippers will be shown a landing

page divided into two sections:

« Prepare New Shipments (reverse shipments): for
Shippers to prepare a shipment request to a DHL

Display shipments

account holder; shipment charges will be billed to the

A v

i DHL account holder after the account holder has

authorized the request.

« Manage Shipments: shows shipment instructions

from Importers.

EXCELLENCE. SIMPLY DELIVERED. Eb' A Gy —
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SHIPMENT REQUESTS: SHIPMENT SUMMARY

Shipment Summary

ey Hep 1dh.com

Welcome Luana Soares  Home  Contact  Logout

Import Express Online

] Shipment Schedule Pickup Requestiiew My Profie | | invoice Templaes | | Hep | [ Address ook
S Instructions Aiforcations

Summary  # > » s Print Waybil

Confirm Shipment Information
[-]Hide Address Details

Importer details

[-]Hide Shipment Details
Shipment Reference Contract

Message to Shipper T

Shipment Date. 08.0ct.2010

se type i a Message fo the atention of the importer

i T

SHIPMENT REQUESTS: SHIPMENT OPTIONS

Shipment Details

- Help 1ahlcom

Shipment Schedule Pictup Requestiiew iyprofie | [invoice Tempiaies | [ e | | Acdress Book

Instructions Athorizations

etals W > Service Optons W Confirm Shipment . Prit Waybl

> Summary  ®  Shipmes

Mandatory filds have an () astersk next o them.

Shiment Date. TODAY v

Packagng Documentos ] e

Pieces
TotalPeces 1 Totalwesnt |05 Jgs)
Descraton of contents

 Non-Document. > Hep me decde
Shipment Status

@ Document
Decared Vae usD_ v
I™ 1wouks ik to create my Invaice using Inport Express.

Request Pickup

Pickus Ineedto schedue a pickup for this shome v
Contact Lusna Soarss

Soares Lica

v Sarta Maa 876

Postal Code' 503
cry S0 PAULO
stte Se0 Pao
Suburd
Country
Phone.

Locaton Of Packagels)

Locaton Type

Step 2:
When the e-mailed URL link is used to access the program, the
Shipper will see a summary of the Importer’s shipment instructions.

Click the “Accept” button to accept the Importer’s shipment request

as it is written.
OR

If you would like to accept the shipment request but the pickup
address information has changed and needs to be updated, click the
“Modify pickup address and accept” button.

OR

Reject the shipment for any reason by typing a message into the
“Reject reason” field. Click “Reject”

Note

The “Modify pickup address” button will only be available to the Shipper if the
Importer has indicated that the Shipper has authorization to update information.

Step 3A:

Once a request has been accepted, enter additional information such
as the package type, number of pieces, total weight, contents
description, and if dutiable, the declared value.

If the Importer prepared the shipment details on the Shipper’s
behalf, the Shipper will just need to verify and update, if necessary.

Step 3B:
Use the pull-down menu for “Pickup” to indicate the action requested.

Additional instructions can be typed into the “Special instructions”
field.

Pickup times can be set up in advance, depending on the country.
Tips

Import Express Online even assists the Shipper in deciding whether the
shipment is considered non-document or document. Click on the “Help me
decide” link located to the right of the “Shipment status” field.

US Shippers with dutiable shipments will also be required to enter a valid ITN or
an FTR exemption from the pull-down menu.

y—=) 7/ 4
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Customs Information

Dutiable shipments require & Commercial of Proferma invoice for customs clearance. Enter the information requested below to create an invoice for your
shipment
Mandatory fields have an (*) asterisk next to them.

[ General invoice
> Help

Invoice type * | Commerciel ivoice

Invoice Number *
Terms of trade

Exportid

Export Code

Harmonized Commodity Co
Payer O GSTAVAT

Terms Of Bayment

Named Destination Port

Type: OF Export Pemmanent v

Other Remarks
(up to 70 characters)

Other Charges [ usn

— Commodity
> Help
You can re-use any of the invoices from the saved invoice templates. Allthe fiekts il get populated from this saved invoice.
Please enter at least one row of commodiy information before clicking save and exit or Next
Description Gty UnitValue Subtotal  MNetWeight(Kgs)  Gross Weight (Kgs) Country Of  Action
Origin
Textles -3 5000USD  10000USD |0 o Brazi Remove

Description® [
Country Of Origin EEr |
e ] oo (s @

Unit Value® [

Het Weight [ | kes

[ ke

¥ Agdrupgate this as a invoice Template with Name/Fie as InvoiceBR 1

Service Options

Hel santcom

Welcome Luana Soares  Home  Contact  Logout

Shipment Schedule Pickup Requestiview Heb | | Address Book

iy Profie | | invoice Templates.
Instructions Althorizations

Summary > » » o » pontwayon

Service Options

> Help
Product llame Estimated Delivery By Latest Booking Latest Pickup

@ ExpResS WORLOWDE 12-0ct.2010, End of day. 1800 2000

The latest pickup time for the selected delivery option is

©2010 DHL interatonal Lta, Alights reserve Temms And Conditons

Step 4:

Select either “Commercial Invoice” or “Proforma Invoice” from
the “Invoice type” pull-down screen, depending on what type
of goods are being shipped.

Indicate the export type from the pull-down menu.

Enter commodity information by filling in the form fields,
and click “Add” Repeat this process until all commodity

information is entered.
Tips

Optional information not required on the invoice screen includes entering
an invoice number, the terms of trade, “Other Remarks,” and “Other
Charges.”

Multiple listings of commodity information can be entered. Simply type in
the shipment description, indicate the country of origin, quantity, unit of
measure, and unit price. Click “Add” to include each listing.

Once you've completed the invoice information, you can add this invoice to
your invoice templates by clicking the box at the bottom and typing in a
filename for the new invoice template.

Step 5:

The “Service Options” screen will display all available products
and services according to origin, destination, and shipment
details entered. It will also show the latest possible pickup time
for the Shipper’s country.

If an Importer chose to authorize a Shipper to see rates, these

will be shown next to each product.
Select the DHL product that best meets your shipping needs.

If the Importer has already selected the product, check its
availability and proceed to the “Confirm Shipment” screen.

y—=) 7/ 4
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SHIPMENT REQUESTS: SHIPMENT CONFIRMATION

Confirm Shipment

Shipment
Instructions

Schedule Pickup Requestiview My Profie | | invoice Templates | | Help | | Address Book

Summary W ShipmentDetais W » Servics Options B Confirm Shipment 8 » Print Waybil

Mandatory fields have an (*) asterisk next to them.

— Shipment Receipt and Confirmation

> Help
[-] Hide Address Details:

Shipper Details Receiver details Importer details

Soares Lida DHL CA

Luana Soares et ey
v Santa Marina 578 L

SA0 PAULO
San Paulo
Brazi 05036
551135138999

veronica.muguerza@br dhl com

est 123

9878765
veronica. muguerza@ca dhl.com

veronica.muguerza@ea.dhl.com

-] Hide Shipment Details

Shipment Reference Contract weignt
Message to Shipper ‘ Description Of Contents |
Date of Shipment 07-0ct:2010 Number Of Pieces 1
Packaging Qther DHL Packaging Shipment Status Dutiable
Declared Value 100,00 USD
Pickup Booking Reference 2508
[-] Hide Service Options
Product Selected By Importer
Product llame: Estimated Delivery By Latest Booking Latest Pickup
EXPRESS UYORLDWIDE 12-0¢-2010 End of day 18:00 2000

[ Ihave read and accept the * Terms And Conditions

SHIPMENT REQUESTS: PRINT PAPERWORK

Print Paperwork

EXPRESS WORLDWIDE

1EOV1S

PiioNy - Posees Lt Origin:
Luana Soares
Av Santa Marina 576 GRU

P 561126180000

SAO PAULO 05036

oNPli

s /RG
[o: DHLCA Contact =
Chris Krupey Ph. - 9876765
Test123 CNPJ i CPF:
E/RG:
LMISSISSAUGA LSH 1A1 Canada N
@
CAYYZ
] Day Time
-
g Fiace:
S | ret conieat
= Date: 2010-10-07 11
2 Tortents
2 Coniract
H
9

WAYBILL60 0011 0922
)

J)JD01 2233 5698 9999 6713

Step 6:
From the “Confirm Shipment” screen, modify already-entered
data by clicking the “Back” button.

Once the details have been verified, accept the “Terms and

Conditions.”

Click the “Confirm shipment” button to continue.
Tip

|

The shipment instruction can be cancelled by clicking the “Cance
button at any time.

Step 7:

Select the printing option and the number of copies to

be printed.

EXCELLENCE. SIMPLY DELIVERED. =

Click the “Print Preview” button to review the documents to
be printed (shipment summary, waybill, invoice) and then
click “Print”.
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REVERSE SHIPMENTS

Shippers are able to prepare and send a shipment request to

an Importer. The Importer will need to authorize the request

in order for the Shipper to process it. Shipment charges will
be charged to the Importer’s account.

Shipment Instructions

He 1DHL

Welcome Vero Muguerza  EOHome  Contact  Logout

S8 | snpmentinstructions | | Schedule ickup || Requestiiew Auhorzaions | | 1/Profe | [invoeTenpies | [Hep | [ Address ok

Inthe secton below you can account holdr. account holder Stiprent
can be comp oHL

[ - Prepare New Shipments
Ship From shipTo When Do You lleed To Ship?

VeroCL (DHL CL) v [Agentina v TODAY. -
— s T T
T Maros S
Find| ] contained in column| Waybil v|> Fna Display shipments for past] 10 v days
A ~
Sort st satus Page [T Jof1> 6o 122012

Shipper/Receiver Details

| Shipment Instructions ‘ SerediloIickaD; | | REGUESHVIEW AU oREaEGRS My Profie | | Invoice Templates | | Help | | Address Book

Shipper/Receiver B ShipmentDetsis W Service Options W Review M Confrmation

[— Confirm Shipment
[-]Hide Address Details

Shipper details Receiver details Importer details
DHLCL DHL AR DHL AR

Vero Mugusrza Agustn Farias Vero luguerza

Miraflores 676 Av Larrazabal 2255 Av Larrazabal 2255

SANTIAGO CAPITAL FEDERAL CAPITAL FEDERAL Buenos Aires
Chile LAS CONDES Buenos Aires AR 1440

9878767 Argentina 1420 541146301100

veronica. muguerza@el.dhi com 541145301100 veronica.muguerza@ar.dhl com

veronica.muguerza@ar.ghl.com

[-]Hide Shipment Details
Shipment Reference Weight 10
Message to Shipper [ Humber Of Pieces 1

Description Of Contents

Shipment Date 15-0ct-2010

Packaging Su Propio Empague Shipment Status Hon Document
Declared Value 100.0 USD

Pieces

Fiece Vieight (KG) L(cus) W (CMS) H(Cms) Piece Contents

10 10 20 20 £ ftest

[-1Hide Service Options

Product Selected By Importer

Product llame Estimated Delivery By Latest Booking Latest Pickup

EXPRESS WORLDWIDE 08-0ct-2010 End of day 14:00 14:30

Optional Services Selected By Importer
Service
INSURANCE

Request Approval

Online Shipping |

Step 1A - Shipper:
The Shipper logs into Import Express Online.

o Select a Receiver from the Address Book.

o Enter shipment details and select an Importer from the
pull-down list (if a prior Importer-Shipper relationship has
not been established, the Shipper will need to enter the

Importer’s e-mail address).

Select a product.

Request approval.

o An e-mail is sent to notify the Importer.

Step 1B - Importer:
The Importer receives an e-mail notification and logs into

Import Express Online.

o View the shipment request. Update the message to the
Shipper and the billing information, if necessary.

« Approve or reject the shipment request.

o An e-mail is sent to notify the Shipper.

Step 1C - Shipper:
The Shipper receives an e-mail notification and logs into
Import Express Online.

o View the shipment request for the Importer’s update message.

« Print shipment paperwork and arrange a pickup.

y 7/ 4
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Schedule Pickup

Heb 1dhicom

Welcome VeroMuguerza  Home  Contact  Logout

My Profie | | invoice Templates | | Hep | | Address Book

> Hep

Shipment " Schedule Pickup | Requestiiew
T ooy
Schedule Pickup
Contact Vero Mugueza
Company IDHLCL
T
e
o o
=
Ao =
Teiephone * (987-876-7
D,
et due ST e adme
Package Ready By [0 S{o v
5 B 8
=

Request/Review Authorizations

Import Express Online

Hep 1dhtcom

Welcome VeroMuguerza  Home  Confact  Logout

Shipment Schedule Pickup RequestView MyProfle | invoice Templates | | Heb | | Address Book
| insiructions | Authorizations
[ New Standing Authorization
Ship From Importer Email 10 shipTo
Select One. v Select One v
> Open Address Book
> Create llew Receiver
=
. |
Frervysas [ v Page i off »Go  1-40f4
Shipper  Importer  Imp pe Receiver v Last status,
Shipped
€ VecL  Rodngo rodngo.clemos@anicom |Argentna penng |
€ VeCL  Rodrgo  rodrgoclemos@dhicom  Argentna Pending
€ VercL  Rodngo rodrigo.clemos@snicom |Argentna penging |
€ Vet ven veronica muguerza@ar dhl.com Argentina Viuguerza Argentna 01-0¢t:2010 Agproved |

©2010 DHL International L. Allrights reserved Terms And Condtions

e |

Standing Authorization*

Shipment

Iandatory fields have an (%) asterisk next to them.

Schedule Pickup Requestiew
Authorizations

[ Shipper Details

Most Recent
Nickname [
Contact* [
Country
Gompany Name:
Address Line 1+
Adaress Line 2
Address Line 3
cry

StatesProv

Fosial Code

Telephone
Extension

Fax

Email [

Shipper Language

> Hep

My Profie | | Invoice Templates | Help | | Address Book

Host Recent

Nickname

Contact*

Country *

City
StateiProv.
Fostal Code

Telephone *

[ Receiver details

Company Name
Address Line 1
Address Line 2

Address Line 2

> Help

Select One v

]
» Search address book for nickname
Veo Muguera |
> Open Adaress Book
[Argertina v
prws ]

L ]
ICAPITAL FEDERAL

res

veronca muguerza @ar dhlcom ]

‘Request Standing Authorizaton

*Available First Quarter 2011

Online Shipping |

If you do not have a regularly scheduled pickup on a given day,
you can easily request one using the “Schedule pickup” tab.

Multiple shipments can be picked up at one time.

Keep a record of all standing authorizations* granted to you
by Importers.

Request a Standing Authorization* from an Importer to be

allowed to send shipments on a regular basis
o Enter Importer’s e-mail ID
o Select a Receiver

« And follow the same process as for one-time reverse
shipments
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Online Shipping |

OTHER SHIPPER LINKS AND SCREENS

My Profile

Hep sdnicom

ekome LuanaSoats _tone oo The “My Profile” screen contains information the Importer
Requestiiew invos Tenpies | e | Address Book . . . .
N I e e e entered. It is available for the Shipper to review or update at any

Shipment Schedute Pckup
. mstcions |

oy e time. To do this, simply enter the new or changed information

and click the “Submit” button.

My Details

SokctProfie [eratR
County
Langunge
el Adaross
Conpeny are
Address e 1
Adiress L2
Addrss Lne's
Zoiposialode
cy

Questions about how to use a particular screen can be
answered by clicking the “Help” link in the navigation bar.

StaterProvince

Suburb

Reminder answier

Tip

™ 1 woul ke to create my Invoice using Import Express.

Pickup Details
Location Of Package(s) Reception

L Additional help can be found on the shipping forms by clicking the
various help links located to the right side of some of the form fields.

70 characers)

Closing Tme

Once you've completed the invoice information, you can add

Hel 1anLcom

this invoice to your invoice templates by clicking the box at the

Welcome Luana Soares  Home Contact  Logout

Shipment Schedule Fick SR iyt RN o6 A 5ok L. . . .
‘ : : = bottom and typing in a filename for the new invoice template.

Instructions Alforizations.

create a new Invoice template clck on the Create new template bufton
any invoice clck o the Invois name Ik given for each invoice.
cickon

Invoice Templates
e [ contained n column  mveice name
Invoice uml Invoice type Tupe Of Ex
Cress o oo |

—DErE

TR AR The Address Book stores all your receivers’ information,
Stipment Scheduis Pickup Requesiview iiyrrone]| [oksTonviis] [Fob . . . .
i S allowing you to prepare shipments without repeatedly entering

Import Express Online

eceiver”button. To edt an address cick on the Nickname hyperlnk.

the same contact information.

#oal contaned  coun|Necknams S ina

cick o quick search on nicknare.

Use the “Find” field to search by name or view your contacts

using a variety of sorting options available in the “Contained in

TR Column” pull-down list.

©2010 DHL nternational Ls. Al ights reserved.Terms And Candtons
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