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BEGINNING WITH THE 
PATIENT IN MIND
Beginning in 2016, TransCelerate sought 
the input of a diverse group of patients on 
information desired about clinical trials, 
the user experience of existing public 
registries and improvement opportunities 
for future public registry design. Through 
consultation and collaboration with 
patients, key takeaways pertaining to the 
design of a “Clinical Trial Registry of the 
Future” concept were summarized into 
three categories:

• Accessible
• Informative
• Trustworthy

GUIDING PRINCIPLES FOR 
CLINICAL TRIAL REGISTRY DESIGN

It is with these guiding principles in mind 
that future efforts to enhance, improve 
or extend the utility of public clinical trial 
registries should be taken. In order to 
explore specific features or enhancements 
which satisfy the above principles, and to 
initiate broad multi-stakeholder discussion 
on practical advances toward these goals, 
TransCelerate co-designed with patients 
a wireframe proof of concept for “Clinical 
Trial Registry of the Future.”

Accessible

• Simplify site 
appearance and 
search navigation

• Personalize the user 
experience

• Offer ways to easily 
share information 
with others

• Flexibly guide 
toward an 
acceptable outcome

• Offer additional 
information on clinical 
research and trial 
participation

• Use straightforward 
language and imagery 
to aid comprehension

• Present information in 
a logical order

• Offer actionable 
next steps

• Foster trust in 
clinical research and 
registries

• Clearly demonstrate 
that data is credible

• Add context to 
information

Informative Trustworthy
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CLINICAL TRIAL 
REGISTRY OF THE 
FUTURE WIREFRAME 
HOMEPAGE
Focusing on the desktop 
user experience as a 
starting point, the 
homepage for Clinical Trial 
Registry of the Future 
was designed to welcome 
users into a positive 
environment and facilitate 
easy searching of clinical 
trial information.

1. About Clinical Trials: educational content 
about clinical trials that answers seven 
commonly asked questions.

2. Advanced Search: access to all possible 
search criteria from a single page for 
more advanced users.

3. For Researchers: resource hub for 
researchers and study record managers 
including guidance on registration.

4. Help: resource hub for users containing 
FAQs, glossary of terms, clinical trial 
education library and tutorials for use of 
the platform.

5. Bookmarks: access to content previously 
saved by user for future reference. 

6. Language Preferences (Globe):  
drop-down to select appropriate 
language/region preference to 
personalize display (e.g. kilometers 
versus miles).

7. User Account: access to and/or 
option to create a personal account 
enabling additional features and saved 
preferences.

8. Simple Search: search for trials in three 
basic categories (seeking participants, 
completed with results, or all trials) 
by keyword or condition, with option 
to specify a base location and radius 
within which to search. “Smart” features 
are built in to allow detection of current 
location, if desired, and type-ahead 
functionality which automatically 
pulls suggested search terms as user 
begins typing.

9. Latest Stories: content of interest to 
various patient and disease communities, 
dynamically displayed based on user’s 
browse/search history.

10. Recently Viewed: easy access to clinical 
trials recently viewed by the user.
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SEARCH RESULTS
The trial search results 
page provides a 
comprehensive view 
of important trial 
characteristics while 
allowing the user flexibility 
to customize additional 
filter criteria, plot results 
on a map, build a side-
by-side comparison, or 
take additional actions 
on specific trial listings.

1. Search Criteria: view confirms previously 
entered search criteria and provides 
option to ‘x’ out of criteria the user no 
long wishes to include.

2. Help Me Refine My Results: open a 
guided search pop-up window for users 
wishing to answer a series of optional 
questions about the chosen condition 
and/or prospective trial participant.

3. Search Results Action Buttons: 
bookmark the chosen search criteria 
to re-visit results at a later date, set 
an alert to be automatically notified 
of new results under the same search 
criteria, and download, print, or share 
the results table.

4. Map View: alternative to grid view 
which plots all results on a single 
geographic map with zoom-in and  
drill-down capability.

5. Search Results Grid: view key attributes 
of each trial, including intervention 
category (indicated by icon) and 
intervention name, distance from 
desired search location with hover-over 
capability to reveal location name, and 
estimated trial participant commitment 
in total duration and number of visits. 
Action buttons for each individual 
trial listing in the grid allow users 
to bookmark a single trial for future 
reference, track trials of specific interest, 
record or open previously written notes 
about the trial, or hide a trial from view. 
Gold bars indicate new trials posted since 
the user’s last visit.
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6. Filter Pane: manually refine results 
based on additional trial attributes 
or trial participant preferences, 
including intervention type, estimated 
participant time commitment 
and condition-specific factors 
(e.g. molecular profile of tumor). 
Hover over filter categories and 
individual criteria to reveal glossary-
supported term definitions.

7. Compare Selected: after ticking 
checkboxes for each desired trial 
listing, users may generate a side-
by-side comparison of selected 
trials containing all attributes on 
the filter pane as well as select 
non-structured (e.g. free text) trial 
attributes. The comparison table may 
be downloaded, printed or shared 
via email directly from the page.
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“No Results Available” “Help Me Refine My Results” 

SEARCH RESULTS (OPTIONS), continued
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SEARCH RESULTS (OPTIONS), continued

“Map View” “Compare Selected” 
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TRIAL DETAILS
Overview
After users have clicked 
on an individual trial, they 
are presented with the trial 
information page. The page 
organizes trial details in a 
structure and order most 
meaningful to a patient 
audience, minimizing 
the scrolling required to 
find information.

1. Trial At-a-Glance: the trial title and a set 
of standard iconography describing basic 
trial attributes is visible at the top of 
every trial information page.

2. “I’m Interested” button: reveals a pop-up 
window indicating the preferred contact 
method for the nearest site location 
conducting the trial.

3. Search box: allows users to search for 
key words found on the trial information 
page across all tabs and sections.

4. Bookmark, alerts, download, print and 
sharing features operate in a similar 
manner to the search results page, but 
for individual trial information.

5. Notes: allows users to type personal 
notes and, at their discretion, save the 
notes on the trial for future reference. 
Patient feedback revealed a desire to 
track questions or discussion points 
for conversations with a physician or 
family member.

6. Nearest Location on Map: visual 
representation of the nearest site 
location for the clinical trial along with 
a link to retrieve directions.

7. People Also Viewed: alternate method 
of trial search enabling users to view 
trials to which other users viewing this 
same trial have also navigated.

8. Sponsor Information & Resources: 
transparent trial sponsor details, 
including trial sponsor category and 
contact information.

9. Trial Purpose: summary of trial followed 
by an option to click “Read More” to 
reveal the full description.

10. How Do I Know if This Trial is Right for 
Me: expandable sub-section clarifying the 
presence or type of placebo arm(s) on a 
trial and inclusion/exclusion (eligibility) 
criteria organized into several categories 
for easier comprehension.
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11. Outcome Measures: expandable sub-
section listing the clinical outcomes 
identified for the trial.

12. Basic Trial Details: basic statistics and 
time stamps for the registry entry and 
for the overall trial.
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TRIAL DETAILS
Participation 
and Location
Users may navigate to 
additional tabs for more 
information about the trial.

1. Potential Participation: 
icons emphasize attributes 
relevant to participation and 
a brief series of short fields 
provides practical details for 
prospective trial participants.

2. Visit by Visit: displays 
an interactive timeline 
showing both the full scope 
of participation as well as 
individual visit details. Users 
may navigate to the details 
of each visit in the trial by 
clicking on each visit icon.

3. Using information obtained 
with permission from each 
site location, a pop-up via the 
“Contact” button will display 
the preferred method of 
contact for each site.

The Participation Tab 

Provides details which illustrate what it might be 
like to participate in the trial.

The Location Tab 

Provides both visual and list-based representations 
of the various site locations involved in a particular 
trial, regardless of individual site status.
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The Resources Tab 

Created to address patients’ requests for additional 
connections to resources and communities relevant 
to their condition or diagnosis.

The Trial Results Tab 

Created to house trial results fields currently 
specified by most major clinical trial registries 
along with links to additional documentation 
(such as lay summary results) where available. 
Users may also elect to be notified when trial 
results become available.

TRIAL DETAILS
Resources and 
Trial Results
Users may navigate to 
additional tabs for more 
information about the trial.
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USER ACCOUNT
A user account enables additional 
features which help to personalize 
the experience and make the 
registry platform “go to work” for 
the user, such as the ability to:

• Save display or search 
preferences on the platform 
(preventing duplicate entry of 
criteria during successive trial 
searches or visits)

• Record and save personal notes 
about specific trials 

• Bookmark individual trials or 
search types (sets of criteria) 
for future reference or use

• Set up automated alerts for 
trials matching previously 
entered criteria 

Creating a user account should 
be optional and should not make 
mandatory the provision of any 
information beyond an email and 
a password.



LEARN MORE
Read the full TransCelerate proposal for Clinical Trial Registry of the 
Future:

“Improving the Value of Public Clinical Trial Registries to Patients: 
A Perspective and Call to Action”

SPEAK OUT
Discuss the Clinical Trial Registry of the Future on social media using the 
hashtags #ClinicalTrial #RegistryOfTheFuture

SHARE THIS EBOOK
Use this eBook in conferences, summits or in discussion with peers as a 
point of reference for continued dialogue on facilitating patient-focused 
improvements to public clinical trial registries.

The Clinical Trial Registry of the Future wireframe proof of 
concept illustrated in this eBook was designed by TransCelerate 
BioPharma for use in demonstrations to government authorities.  
The wireframe provides examples of how government-sponsored 
clinical trial registries could be organized and operated more 
effectively to enable patients to obtain much greater value 
from the registries. The wireframe is offered “as is,” and nothing 
in the wireframe is meant to provide a legal opinion or imply 
compliance with relevant laws and regulations.

http://bit.ly/2AnH1qH



