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COSPAR 2021 Virtual Day One News

We finally have lift off for COSPAR 2021 and are thrilled that over 560 concurrent users
entered the Platform by 0830 AEDT. You're ready to engage!

We've taken the feedback from the first session on board and want you to know we have
made some adjustments based on your questions and the way you would like to use the
Platform now that you’ve seen it. We also want to take the opportunity to show you
what’s possible!

Friday PM onward amendments

e The relevant MSOs/DOs will have access rights to Chair a Session, even when
that Session Chair has the link. This is for back-up and to assist the smooth flow
of the Session. A separate email with link has been sent to you this afternoon.

e We have published for you an easy at a glance for Friday PM Sessions that
contain live Q&A with chat and those that have live chat only functionality.

Most Popular FAQs

Here are some of the team responses to the questions to assist you, specifically with our
responses. This will be updated as we move forward but we remind you that Help Desk
is where you ask any questions and Networking is for meeting each other.

#1 Question — Where can | find the Full Program?
#1 Answer — The Full Program can be found in the provided link
http://www.cospar2021.org/program

#2 Question — Where can | find my full length video?

#2 Answer — Please access the COSPAR APP/Author Index/Search Name/Click on
Session/Click on View Presentation. We have only been able to include those that were
sent to us.

#3 Question — Is there live Q&A for the Posters as well?
#3 Answer — As there are no Chairs for the Posters we want participants to interact with
each other. The Posters are available to view at any time.



A reminder

o If you're presenting or chairing, it's important you attend your technical session
one-hour before your scheduled session start time. Please ask your technician
what is possible using the Platform including sharing slides during the Q&A.

e The Platform is the access point for the short summaries, live Q&A and
networking.

e The App is the place you search for Posters, Full Presentations and
Abstracts. It's an online Program Book for you!

e The App link and Portal link have been sent to you already but feel free to contact
us to check the dataset if there are any issues.

You can still update your Full Length Video/Poster/YouTube Link for the App —Send
us your Full name/ ID. # and e-mail address.

We can have your full length presentation added to the on-demand video library in the
App. Please note that due to the late submission we cannot guarantee that it will be
available as part of the on-demand library today, but will do our best to ensure it is
available as soon as possible.

We would like the sessions be as engaging as possible. We certainly hope that this will
come through and you can enjoy the Assembly!
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