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Compaq Prosignia NeoServer

OVER VIE W
The Compaq Prosignia NeoServer is the first ready-to-go server from Compaq that’s easy to own and puts your
small business on the fastest path to success.  Compaq delivers the first server solution specifically designed to
meet the unique needs of small businesses. An integrated operating system eliminates the hassle, time and
expense of purchasing and installing a network.  Everything needed (cables, hubs, modems, etc.) to get started
is included in a single purchase. With file and peripheral sharing, internet access, e-mail, and automatic backup,
Compaq provides all the functionality needed to run a small business.  Compaq knows servers, and small
businesses, that’s why the Compaq Prosignia NeoServer is the first server of its kind, offering customers the
right features with the right functionality they need.

KEY  BEN EF ITS
Ready-to-Go

•  In minutes, you’ve networked your business, sharing information and devices, such as printers.
•  Integrated operating system eliminates the hassle, time and expense of purchasing and installing a network.
•  Everything you need (cable, hub, modem, etc.) to get started is included in one single purchase.
•  Compaq provides the functionality needed to run your small business with file and peripheral sharing,

Internet access, email and automatic data back-up.
Easy-to-Own

Easy to Buy

•  Available where and when you want to buy it (Compaq Authorized Resellers, Catalogs, DirectPlus and
Internet)  See URL: http://www.compaq.com/smb/servers/ for more details

Easy to Afford

•  Affordable  for even the most demanding small business budget
- No need to purchase unnecessary monitors, keyboards or a mouse – use your existing desktop to

setup and operate the Compaq Prosignia NeoServer
- Now that you are networked, you can share any devices connected to your PCs (that is printers,

plotters, modems, Internet Service Provider accounts)
•  Only pay for functionality and hardware needed (two models to choose from)
•  Leasing programs available to make it more affordable

Easy to Set-up

•  Rapid network setup using the Prosignia NeoServer Control Center (using a menu-driven wizard)
•  Self paced Prosignia NeoServer tutorial provides easy step-by-step multimedia setup instructions
•  Connecting your Compaq or existing computers is made easy through the Prosignia NeoServer PC setup (a

menu-driven Wizard with a minimal number of screens)
- If you office needs new desktop computers, we encourage you to consider the Compaq Prosignia
product line of desktops to connect your Prosignia NeoServer

•  Simple, reliable and competitively priced connection to a internet service provider (North America Internet
Plus Model only)

Easy to Use

•  After the easy initial setup with the Prosignia NeoServer Control Center, on-going use is reliable and touch
free

•  Maintenance is simplified and hassle free – adding new users takes less than 5 minutes
•  All information is written in easy to understand terms
•  Everyone on the network can access printers, scanners, backup devices and plotters on your PCs
•  Firewalls are established to protect sensitive company data from unwanted outside intrusion
•  Key locking drive bays protect and secure your business data

MODEL S

Compaq Prosignia
NeoServer™
North America Standard Model
347400-001

North America Internet Plus
Model
347400-002

RETIRED: Retired products sold prior to the November 1, 2015 separation of Hewlett-Packard Company into Hewlett Packard Enterprise Company and HP Inc. may
have older product names and model numbers that differ from current models.
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Compaq Prosignia NeoServer

KEY  BEN EF ITS  (continued)

Easy-to-Own (continued)

Easy to Maintain

•  Additional expansion hard drive bay is available if added storage is desired
•  Simple upgrade to new servers as your needs and business grow
•  Full service and support offering available and tailored to meet your budget and needs
•  Easily serviced without the need to reinstall or reconfigure the network; customers simply remove the

pluggable backup hard drive with data on it and cross-ship the unit back to Compaq for replacement;
customer inserts the pluggable backup hard drive into the replacement unit and performs a full restore of
user data and system settings to get back up and running

•  Available 24-hours a day, 365 days a year, a 1-800 number to call for both your hardware and software
questions

•  The Compaq Prosignia NeoServer is warranted for 1 year for labor and parts.  An upgradable service plan is
available.

Prosignia NeoServer Extended Support Services

•  Businesses of all sizes often find that Warranty alone does not provide the peace of mind required for
systems used to run the business.  To get faster help with problems, and for ongoing protection, Compaq
offers three support services for the Prosignia NeoServer:

Warranty Uplift to On Site
•  This service uplifts the Prosignia NeoServer warranty from 1 year, parts and telephone labor with no on site

to 1 year with parts and telephone labor support with next day on site.
       Warranty Uplift – 2 years – No On Site

•  This service uplifts warranty from 1 year, parts and telephone labor with no on site, to 2 years of parts and
telephone labor support, no on site.

        Warranty Uplift – 3 years – No On site
•  This service uplifts warranty from 1 year, parts and telephone labor with no on site, to 3 years of parts and

telephone labor support, no on site.
CAREPAQS

•  All of the services for the Compaq Prosignia NeoServer are available through CarePaqs.

Confidence in Compaq

•  Traditional Compaq quality and reliability
•  Worldwide server market share leader
•  Compaq leadership and stability
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KEY  FEAT URES
•  File Sharing – Up to 25 users have access to a central location to share public files as well as a private

secure area (a personal folder) for their own personal files saving time and ensuring document consistency.
•  Peripheral Sharing – Users can share peripherals such as printers, scanners, plotters and backup devices

that are connected to the other PC’s on the network.  No need to purchase a separate unit for each person
in the office, saving money.

•  Automatic Data Backup – Ensures that all data on both the primary and optional hard drives are backed up
on a frequent basis without user intervention.  Automatic data backup can easily be setup at installation.  If
preferred, manual backup on demand can be done with a simple click of a button. Additional backup drives
can be purchased to archive off-site for additional data protection.

•  Internet Email – Provides the ability to send emails to other companies or clients, or even to other
colleagues within your own company, boosting employee productivity.

•  Internet Access – Provides analog dial up access.  This allows your company access to leading edge
information on the Internet to make your business even more competitive for the 21st century.  For security, a
firewall is built-in to protect sensitive company data from unauthorized access.  Access to web browsing can
be controlled on a user by user basis.  An Internet cache is provided to improve response of frequently
accessed web sites (Analog access North America Internet Plus Model only).

•  File Undelete - Provides the ability to recover files that have been accidentally deleted.

RETIRED: Retired products sold prior to the November 1, 2015 separation of Hewlett-Packard Company into Hewlett Packard Enterprise Company and HP Inc. may
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SP ECIF ICAT IONS
Physical

Dimensions 16 x 8.38 x 12.88 in / 40.6 x 21.3 x 32.7 cm
Weight 24 lbs/10.9 kg
Power requirements Input rating, 110/220V, 50/60 Hz
Maximum power consumption 140W
Operating environment 50° to 93°F/10° to 35°C
Shipping environment 22° to 140°F/–30° to 60°C

Regulatory Approvals FCC Class B
Internet Access Internet connectivity with 56k v.90 modem (North

America Internet Plus Model only)
Y2K Y2K Compliant
Product

North America Standard Model 347400-001

Configuration: 6-GB EIDE HD
8.4-GB EIDE Backup HD
10/100TX NIC
8-port hub

North America Internet Plus Model 347400-002

Configuration: 6-GB EIDE HD
8.4-GB EIDE Backup HD
10/100TX NIC
8-port hub
56K v.90 modem

OP TION S
8.4-GB EIDE HD Backup Option Kit 401750-B21
6.4-GB EIDE HD Expansion Option Kit 400271-B21
Compaq HB1111 8-Port 10Base-T Unmanaged

Workgroup Hub (NA)
380501-001

Compaq HB1112 16-port 10Base-T Unmanaged
Workgroup Hub (NA)

380502-001
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