
• Recent hospitalization, 
especially for poorly 
controlled chronic 
conditions 

• Active substance abuse 
• Immunocompromised 
• Unsafe living situation 

for social or 
environmental reasons 

• Non-responsive to 
attempts to contact 

• History of hospitalization for 
poorly controlled chronic 
condition 

• Minimal family or outside 
support 

• Sporadically engaged in care 

• Chronic mental or 
physical disease with 
low impact on risk for 
hospitalization 

• Safe and stable home 
environment 

• Patient engaged in care  

Guidelines for Risk Stra fica on* 

  *Reassess every six monthsor after hospital admission or significant change in status 
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Guidelines for frequency of contact based on risk 

 Twice monthly face to 
face visit 

 Weekly telephone calls 

 Monthly face to face visit 
 Weekly telephone calls 

 

 Face to face visit at least 
every 90 days 

 Monthly telephone calls 
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